IN THE CIRCUIT COURT OF THE SIXTH JUDICIAL CIRCUIT
IN AND FOR PASCO COUNTY, FLORIDA

CIVIL DIVISION
ELLISE BINGHAM,
Plaintiff, CASE NUMBER: 51-2012-CA-0812-ES
DIVISION: Y
VS.

TOWER HILL PREFERRED INSURANCE
COMPANY,
Defendant.
/

PLAINTIFF ELISE BINGHAM’S
VERIFIED AMENDED MOTION FOR LEAVE TO FILE HER
THIRD AMENDED COMPLAINT FOR COMPENSATORY AND
PUNITIVE DAMAGES AND DEMAND FOR JURY TRIAL

Plaintiff, ELISE BINGHAM (“Mrs. Bingham™), for her Verified Amended Motion for
Leave to file her Third Amended Complaint to Seek Compensatory and Punitive Damages, and
in her proffer, states and alleges as follows:

I. Procedural Statement

Mrs. Bingham has completed initial discovery on the allegations contained in her original
complaint, and having completed these first steps, seeks leave of Court to now seek punitive
damages against Defendant, TOWER HILL PREFERRED INSURANCE COMPANY (“Tower
Hill”). Florida Rules of Civil Procedure 1.190(f) requires a motion for leave to amend to assert a
claim for punitive damages making a reasonable showing, by evidence in the record or evidence
to be proffered by the claimant, which shows a "reasonable basis" for recovery of such damages.
Timing is also essential, in that Florida Rule of Procedure 1.190(f) permits the motion to amend
can be filed separately and before the supporting evidence or proffer, but each shall be served on
all parties at least 20 days before the hearing. Florida Rule of Civil Procedure 1.190(f) mirrors

the requirements of Section 768.72, Florida Statutes:




In any civil action, no claim for punitive damages shall be permitted unless there
is a reasonable showing by evidence in the record or proffered by the claimant,
which would provide a reasonable basis for recovery of such damages. The
claimant may move to amend his or her complaint to assert a claim for punitive
damages as allowed by the rules of civil procedure.

Section 768.72(1), Florida Statutes (2019). In the context of an extra-contractual, "bad

faith" claim against an insurer, Section 624.155 provides for recovery of punitive
damages when the appropriate proffer and proof has been made:

No punitive damages shall be awarded under this section unless the acts giving
rise to the violation occur with such frequency as to indicate a general business
practice and these acts are:

(a) Willful, wanton, and malicious;

(b) In reckless disregard for the rights of any insured; or

(c) In reckless disregard for the rights of a beneficiary under a life
insurance contract.

Section 624.155, Florida Statutes (2020). “Florida law is clear on this point,” requiring a

plaintiff to provide the court with an evidentiary basis for punitive damages before the court may

allow a claim for punitive damages to be included in a plaintiff’s complaint. Cypress Aviation,

Inc. v. Bollea, 826 So. 2d 1091, 1092 (Fla. App. 2d DCA 2002), citing Simeon, Inc. v. Cox, 671

So. 2d 158, 160 (Fla. 1996). Certiorari jurisdiction is appropriate to review whether a trial judge
has conformed with the procedural requirements of Section 768.72, but not so broad as to
encompass a review of the sufficiency of evidence when the trial judge has followed the
procedural requirements of Section 768.72. See Simeon, 671 So. 2d at 160.

11. Satisfaction of Conditions Precedent to Seek Punitive Damages

The conditions necessary to satisfy the requirements for the Court granting a motion for leave
to seek punitive damages, includes the following, as outlined in Section 768.72:
(1) A copy of the Third Amended Complaint for Compensatory and Punitive Damages is

attached hereto as Exhibit A, which contains the necessary allegations and factual



support to establish a general business practice by Tower Hill, its Vice Presidents, its

Claim Adjusters, and duly authorized representatives of the offending conduct for

such damages, as outlined in Section 624.155, Florida Statutes;

(2) the evidentiary basis upon the motion for leave to amend is being served upon Tower

Hill, along with the proposed Third Amended Complaint, which includes the

following:

a.

Tower Hill Policy, Policy Number 9000252710, attached to the Third
Amended Complaint.

Deposition Transcript of Senior Vice President Daniel Tadrowski, dated
August 7, 2019, filed under a separate Notice of Filing in Support;
Deposition Transcript of Claim Adjuster Karen McCleave, dated March 13,
2020, filed under a separate Notice of Filing in Support;

Deposition Transcript of Martha Carter, dated March 28, 2014, filed under a
separate Notice of Filing in Support;

Deposition Transcript of Vice President Lincoln LeVarge, dated August 7,
2019, filed under a separate Notice of Filing in Support;

Deposition Transcript of Litigation Manager Sam Townsend, December 19,
2017, filed under a separate Notice of Filing in Support;

Redacted Claim Notes produced by Tower Hill for Claim Number
2800070851, incorporated into the record in the Deposition of Vice President
Lincoln LeVarge as its Exhibit 5, and filed under a separate Notice of Filing

in Support;



h. Adjuster’s Handbook, portions incorporated into the record in the Deposition
of Associate Vice President of Claims, Pedro Quiroga, and as its Exhibit 1 and
filed under a separate Notice of Filing in Support;

i. Deposition Transcript of Elise Bingham, dated April 26, 2018, filed under a
separate Notice of Filing in Support;

J. Hearing Transcript regarding Plaintiff’s Motion for Summary Judgment as to
Total Loss and Defendant’s Motion for Concealment or Fraud, dated April 30,
2014, filed under a separate Notice of Filing in Support;

k. Hearing Transcript of Proceedings, dated June 3, 2014, filed under a separate
Notice of Filing in Support;

1. Deposition Transcript of Pedro Quiroga, March 13, 2020, filed under a
separate Notice of Filing in Support; and

m. Report of Robert A. Beverly, August 6, 2020, filed under a separate Notice of
Filing in Support.

n. Notices of Filing regarding Concealment Motions filed by the Defendant in
numerous cases.

(3) The proffer of evidence identified herein, as well as the draft of the proposed Third
Amended Complaint for Compensatory and Punitive Damages, will have been served
on Tower Hill and the Court at least twenty (20) days prior to the hearing for Mrs.
Bingham’s Motion for Leave, currently set for September 1, 2020. See Plaintiff’s
Notice of Telephonic Hearing, Plaintiff’s Motion for Leave to file her Third
Amended Complaint for Compensatory and Punitive Damages and Demand for Jury

Trial and Notices of Filing in support dated and served August 10, 2020.



WHEREFORE, having set forth a reasonable basis in fact and law to establish a general
business practice by Defendant, TOWER HILL PREFERRED INSURANCE COMPANY,
entitling Plaintiff, ELISE BINGHAM to seek recovery of punitive damages pursuant to Section

768.72(1), Florida Statutes, and Section 624.155, Florida Statutes, ef seq., Mrs. Bingham prays

the Court grant her motion for leave to file her Third Amended Complaint for Compensatory and
Punitive Damages and provide her any, and all other relief the Court deems just and equitable.
VERIFICATION OF PROFFER
Undersigned counsel, being first duly sworn, proffers the record evidence provided
herein, states that the materials are true and correct to his personal knowledge, and based upon
authentic records produced by Tower Hill.

State of Florida

County of Hillsborough County

tHa
Dated this the |0 day of August 2020.
i § o/%\

Signature of Affiant

The foregoing instrument was acknowledged before me this l i E day of August

2020 by Theodore A. Corless, who is personally known to me, and who took an oath.

IN WITNESS WHEREOF, my hand and seal in the State and County aforesaid this

\D\)(j day of August 2020.
; %OTARY PUBLIC

Notary Public State of Florida
Blanton



CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing document has been
electronically filed with the Clerk of Court using the Florida Courts E-Filing Portal and served
via Florida Courts E-Filing Portal Electronic Mail to: Attorney for the Defendant, Brett M.
Carey, Esq., and Darryl Gavin, Esq., dgavin@rumberger.com,
docketingorlando@rumberger.com, dgavinsecy@rumberger.com, bcarey@rumberger.com;
Rumberger, Kirk & Caldwell, Post Office Box 1873, Orlando, Florida 32802 this 10" day of
August, 2020.

IS/Theodore A. Corless

THEODORE A. CORLESS, ESQUIRE
Florida Bar Number 176192

MARY CATHERINE LAMOUREUX, ESQUIRE
Florida Bar Number 872288

CORLESS BARFIELD TRIAL GROUP, LLC
6812 West Linebaugh Avenue

Tampa, Florida 33625
Service@corlessbarfield.com

Telephone: (813) 258-4998

Facsimile: (813) 259-4988

Attorneys for Plaintiff, ELISE BINGHAM




IN THE CIRCUIT COURT OF THE SIXTH JUDICIAL CIRCUIT
IN AND FOR PASCO COUNTY, FLORIDA

CIVIL DIVISION
ELLISE BINGHAM,
Plaintiff, CASE NUMBER: 51-2012-CA-0812-ES
DIVISION: Y
VS.

TOWER HILL PREFERRED INSURANCE
COMPANY,
Defendant.
/

THIRD AMENDED COMPLAINT FOR COMPENSATORY AND
PUNITIVE DAMAGES AND DEMAND FOR JURY TRIAL

Plaintiff, ELLISE BINGHAM (“Mrs. Bingham”), by and through the undersigned counsel,
hereby sues Defendant, TOWER HILL PREFERRED INSURANCE COMPANY (“Tower Hill”),
and hereby states and alleges as follows:

THE PARTIES
I. This is an action by Mrs. Bingham pursuant to Sections 624.155 and 626.9541,

Florida Statutes, et seq., as more fully described herein, for both compensatory and punitive

damages, arising from Tower Hill’s “general business practice” of failing to attempt in good
faith to settle her claim when under all the circumstances Tower Hill could and should have done
so had it acted fairly and honestly towards Mrs. Bingham and with due regard for her interests.
Tower Hill's actions and inactions are referred to herein and are supported by evidence proffered
into the Court’s record.

2. At all times material hereto, Mrs. Bingham was the owner of one side of a duplex
located at 31140 Whitlock Drive, Wesley Chapel, Florida 33543. Mrs. Bingham procured a

policy of property insurance from Tower Hill for the above-referenced property, Policy No.



9000252710. A copy of Insurance Policy No. 9000252710 is attached hereto as Exhibit “A.”
(“the Tower Hill Policy”).

3. At all times material hereto, the Defendant, Tower Hill, was a domestic
corporation doing business in the State of Florida and was a duly licensed and qualified
insurance carrier by the State of Florida to engage in the insurance business with Florida citizens.

GENERAL ALLEGATIONS AND
SATISFACTION OF CONDITIONS PRECEDENT

4. On or about November 10, 2010, while the Tower Hill Policy was in place, Mrs.
Bingham discovered damage to the insured building, including but not limited to physical
damage to the walls and floors, as well as to other insured structures on the property. Mrs.
Bingham timely tendered a claim to Tower Hill, which assigned it claim number 2800070851
(“Mrs. Bingham’s Claim™). In receipt of Mrs. Bingham’s claim, Tower Hill improperly and
incompletely investigated and adjusted the loss, resulting in it being denied. Consequently, on

February 7, 2012, Mrs. Bingham filed a civil action for breach of contract under the Tower Hill

Policy, in an action styled Ellise Bingham vs. Tower Hill Preferred Ins. Company, Case No. 51-
2012-CA-0812-ES (“the Underlying Contract Action”).

5. While the Underlying Contract Action was pending, Mrs. Bingham served upon
Tower Hill on the form provided by the Department of Financial Services a Notice of Insurer
Violation, as set forth in Section 624.155(3)(a). The Department of Financial Services accepted
her Notice of Insurer Violation, on December 23, 2013. The Notice of Insurer Violation stated
with specificity the statutory provisions violated by Tower Hill's acts and omissions, the facts,
and circumstances giving rise to the specific violations, and the particular policy language that
was relevant to her allegations. Tower Hill was then given sixty (60) days to respond to the

Notice, cure the violations by paying Mrs. Bingham's damages, and correct the circumstances



giving rise to the violations. Nonetheless, at no time during the cure period did Tower Hill take
any action on behalf of Mrs. Bingham’s Claim or the Notice of Insurer Violation, but instead on
February 20, 2014, filed a general denial of any of the facts, circumstances, or law associated
with their actions.

6. On July 9, 2014, consistent with its findings on the record at the hearing
conducted on April 30, 2020, the Court in the Underlying Contract Action granted Mrs.
Bingham’s summary judgment motion and entered judgment in her favor against Tower Hill,
ordering Tower Hill to pay Mrs. Bingham policy limits. By Order of the Court dated February
27,2015, Tower Hill was ordered to pay Mrs. Bingham’s attorney’s fees. Further, by Order of
the Court dated March 10, 2015, it was determined Mrs. Bingham was owed statutory interest by
Tower Hill. As the prevailing party under an action against her insurance company who
wrongfully denied her claim, otherwise referred to as an “adverse adjudication” against Tower
Hill, Mrs. Bingham sought leave of the Court and was granted her amended pleading to seek
common law for “bad faith” and statutory damages according to Section 624.155 and 626.9541,

Florida Statutes, et seq.

7. Discovery in the second phase has permitted Mrs. Bingham access to previously
undisclosed claim notes and confidential internal guidelines and procedures meant for claims like
hers, all of which were withheld as privileged during the Underlying Contract Action. The
evidence demonstrates that Tower Hill failed to act fairly and honestly toward Mrs. Bingham and
with due regard to her interests. The acts demonstrating Tower Hill's failure to act appropriately
occurred at the time her claim was being evaluated for coverage, as well as after it denied her
benefits. Later, after Tower Hill was sued and reversed its claim denial and agreed to coverage,

Tower Hill used various policy provisions as a pretext to seek leverage over Mrs. Bingham to



agree to accept less than her actual damages. The strategy was not done in isolation. Instead,
this strategy described infra as “the Tower Hill Formula™ has been discovered to be used by
Tower Hill in dozens of claims for other claimants similarly situated to Mrs. Bingham.
Moreover, during litigation, and after coverage was established, Tower Hill’s senior managers
used policy provisions, namely, its “concealment and fraud” language to make false and legally
baseless accusations against Mrs. Bingham to attempt to reduce her benefits. Tower Hill tried to
hide its conduct by demanding its claimants sign onerous confidentiality agreements as part of its
scheme to reduce its aggregate claim payments.

8. Based upon the information to date, including depositions of key Tower Hill
managers about the handling of Mrs. Bingham’s Claim, Mrs. Bingham is entitled to and now
seeks leave to add a claim of punitive damages against Tower Hill. The evidence shows clearly
and convincingly that the actions taken by Tower Hill and the scheme used in Mrs. Bingham’s
claim occurred, and may continue to occur, with such frequency as to indicate a general business
practice and these acts were and are (a) willful, wanton, and malicious, and (b) in reckless
disregard for the rights of Mrs. Bingham and other similarly situated insureds. See Section

624.155(5), Florida Statutes. By its design and by its execution, Tower Hill employed company-

wide strategies to deprive Mrs. Bingham and other policyholders of the benefit of their bargain
under the Tower Hill Policies.
UNDERSTANDING RECENT CHANGES TO FLORIDA’S SINKHOLE STATUTES

9. The Florida Sinkhole Statutes are found at Section 627.706, Florida Statutes.

Before 2005, sinkhole loss insurance was mandated to be offered for all property insurance
contracts by admitted insurers in Florida, like Tower Hill. When a claim was made, under

Section 627.706 (2004), Florida Statutes, the insurer would have been obligated to inspect the



insured's premises to determine if there has been physical damage to the structure which might
be the result of sinkhole activity. If the engineer engaged by the insurer determined that sinkhole
activity could not be eliminated as a cause of damage to the insured dwelling, the insurer would
be obligated to cover damages for direct physical loss, and to stabilize the building, the land, and
repair the foundation.

10.  After extensive lobbying by multitudes of insurance companies to the Florida
Legislature to limit payments in sinkhole claims, the law changed regarding when an insurer
must indemnify its insureds for the costs associated with repairing the subsurface of a property.
Under the new statutes, if the investigation conducted by the insurance company’s engineers
resulted in a sinkhole loss, a Florida insurer “may” limit its payment to the actual cash value of
the sinkhole loss. This payment will not include underpinning or grouting or any other repair
technique performed below the building's existing foundation until the policyholder enters into a
contract for the performance of building stabilization or foundation repairs. After the
policyholder enters into a contract, the insurer shall pay the amounts necessary to begin and
perform such repairs as the work is performed and the expenses are incurred. While the
language "may" permits some degree of discretion in determining which claims insurer would
require a contract and which ones did not, the insurer retained its duty to act in compliance with
its company guidelines and procedures and to examine each claim on its own merits and act
fairly and honestly toward its insureds with due regard for their interests.

11.  Asan institution engaging the public trust selling insurance, Tower Hill and all
insurers maintain a duty of good faith and fair dealing, requiring them to act in the best interests
of their insureds including taking no action designed to deprive their policyholders of the benefit

of the insurance for which they accepted premiums. Enforcing the requirement that an insured



present a contract for repairs to the property is not absolute and must not be done in a manner
contrary to the best interests of an insured. Insurance companies cannot use the requirement that
insureds enter into contracts to repair their properties as a mere pretext to leverage those insureds
to accept less in payments and maximize carrier profit at the expense of its policyholders. Each
insured's claim should be addressed competently, on its own merits, and according to the express
terms of an insured's policy. Additionally, any claims adjuster participating in a claim shall do
so according to the company's internal guidelines and the standard of care for other adjusters
acting in the same or similar circumstances.

12.  The actions taken by the claims personnel include admissions that this was not
done as an isolated act against Mrs. Bingham, but occurred regularly, as a general business
practice, and usually at the direction of authorized, senior-ranking claim personnel who acted
with full knowledge that they were denying and delaying benefits due improperly for weeks,
months, and in Mrs. Bingham’s claim, for years.

13.  The 2005 revisions to the applicable sinkhole statutes additionally required, “any
insurer that has paid a claim for a sinkhole loss shall file a copy of the report and certification,
prepared pursuant to subsection (1), including the legal description of the real property and the
name of the property owner, with the county clerk of court, who shall record the report and
certification.” See Section 627.7073(2)(a)(2006). By requiring insurers to do so, all future
property owners and insurers will be able to determine whether any property has previously had
a sinkhole loss confirmed by an appropriate professional.

MRS. BINGHAM’S CLAIM — DATE OF LOSS, NOVEMBER 11, 2010
14.  Mrs. Bingham owned one-side of a Duplex adjacent to the other owners, the

Wilbers. The Duplex was a single structure consisting of one foundation for the construction,



one roof, one driveway, and divided by a shared, load-bearing wall between the units. Each side
was owned separately by the Wilbers and Mrs. Bingham, and each side had its own unique legal
description recorded with the Pasco County Recorder of Deeds. To the extent any structural
repairs were ever to be completed for the Duplex, depending on the nature of the repairs, both
owners would need to obtain independent building permits for their side of the structure. When
she bought her home in 2002, Mrs. Bingham purchased her first insurance policy from Tower
Hill, which renewed every year through 2015. The premium was calculated according to Tower
Hill’s underwriting of the home. During this time, Tower Hill was fully aware the house was one
half of a villa-type Duplex, with a shared, load-bearing wall dividing the two homes. The
Wilbers were not insureds under Mrs. Bingham’s Tower Hill Policy; instead, they were covered
by a policy the Wilbers purchased from American Strategic Insurance Company (‘“American
Strategic”). Similarly, the Tower Hill Policy only covered Mrs. Bingham’s side of the Duplex,
not the Wilbers.

15.  Inor around 2009, the Wilbers observed settlement damage to the Duplex
consistent with sinkhole activity, including damage to the floors, the walls, and the roof. In
response, the Wilbers presented a claim to their insurer. American Strategic engaged an
engineering firm named Westcoast Forensic Consulting Group, Inc. (“Westcoast Forensic”) and
its principal engineer Arthur Baker, P.E. (“Professional Engineer Baker”) to conduct a sinkhole

investigation according to Section 627.707, Florida Statutes, and to produce a report.

16.  While the Wilber’s sinkhole claim with American Strategic was pending, and
while Westcoast Forensic studied the Duplex, the Wilbers stopped paying their mortgage to US
Bank Association, NA (“US Bank”™) for their side of the Duplex. After that, on March 9, 2010,

US Bank filed a /is pendens and an action for foreclosure in Pasco County Clerk of Court, Case



Number 2010 CA 2249. The pendency of the foreclosure action would be readily discoverable
by Tower Hill in the public record by use of reasonable diligence during its claim investigation
by the Tower Hill representatives, outside adjusters, and employees.

17.  Professional Engineer Baker conducted a statutorily compliant investigation of

the Duplex, according to Section 627.707, Florida Statutes, including the use of geophysics and

geotechnical methods, and Standard Penetration Testing (“SPTs”). Professional Engineer Baker
conducted testing covering both the Wilbers’ side and Mrs. Bingham's side of the Duplex.
According to the report prepared and sealed by Professional Engineer Baker, the testing covering
both sides of the Duplex was of sufficient scope to opine within a reasonable degree of
engineering certainty that sinkhole activity was a cause of subsidence to the Duplex. The
primary source of data relied upon by Professional Engineer Baker to draw his conclusions was
an SPT performed just a few feet in front of Mrs. Bingham's front door.

18. At no time was Mrs. Bingham ever in possession of the Westcoast Forensic
report. Still, she was aware the Wilbers’ insurance company had hired Westcoast Engineering
and that Professional Engineer Baker confirmed the Duplex was a confirmed sinkhole loss. The
Wilbers were paid by American Strategic but never repaired their property. American Strategic
tendered a check to the Wilbers, without requiring them first to enter into a contract for the
repairs. American Strategic filed a copy of the Westcoast Forensic Report, with the Pasco

County Clerk of Court, as it was required to do so by Section 627.7073(2)(a), Florida Statutes,

placing it into the public record for other owners and insurance companies to discover.
19.  Upon learning of Westcoast Forensics’ conclusions about the cause of damage to
the Duplex, on November 10, 2010, Mrs. Bingham filed a claim with Tower Hill for a sinkhole

loss, a covered peril under the Tower Hill Policy. Tower Hill assigned the claim to Martha



Carter, a Tower Hill Claims Adjuster. Claim Adjuster Carter was to consult with a field adjuster
who would then conduct an examination of the Duplex and report further to Tower Hill.

20.  Two weeks after making a claim, Mrs. Bingham agreed to Claim Adjuster
Carter’s request to take her recorded statement. On November 24, 2010, via a recorded
conversation, Mrs. Bingham answered all questions asked by Claim Adjuster Carter, including
questions whether she was aware if any of her neighbors had any similar issues with settlement
or sinkholes. In the recorded statement, since obtained by her counsel, Mrs. Bingham can be
heard answering affirmatively and advised Tower Hill of the Wilbers’ loss to the other side of
the Duplex. In response to her answers, Claim Adjuster Carter even remarked on the recording
to Mrs. Bingham:

[TThat’s really something, when [a sinkhole is] right next door, attached to your

house. ... [the Tower Hill Adjuster conducting the inspection of the Duplex] will

surely be knocking on that door.

She likely made this statement because, according to the Tower Hill “Adjuster’s Handbook,” the
Claims Personnel assigned to Mrs. Bingham’s claim were instructed to “canvass the
neighborhood” to determine if there were other homes near Mrs. Bingham’s side of the Duplex
where any sinkhole losses may have occurred. The Tower Hill Adjuster did knock on the
Wilbers’ door, but no one was home. Other than that one door knock, at no time did he or any
other Tower Hill representative attempt again to communicate with the Wilbers before any claim
decision was made, or examine the public record for a copy of Professional Engineer Baker’s
report.

21. At no point before denying Mrs. Bingham's claim did Tower Hill investigate the
information Mrs. Bingham provided it about the sinkhole confirmation on the adjacent home

owned by the Wilbers. Tower Hill would wait more than three years before it would eventually



reach out to representatives from Westcoast Forensic. At no time did Tower Hill speak with
American Strategic about the Wilbers’ claim. However, it was their legal right to do so, given
that insurance companies are free to exchange details about related losses. Tower Hill did not
attempt to talk with the Wilbers, even though Tower Hill knew the two sides of the Duplex
shared the same foundation and that at least one engineering firm had concluded the damages to
the Duplex were the result of a sinkhole loss.

22.  Instead of seeking consult with Westcoast Forensic to learn the basis of
Professional Engineer Baker's conclusions that a sinkhole loss had occurred to the Duplex,
Tower Hill elected to shop for a new engineering firm. Tower Hill hired Madrid Engineering
Group (“Madrid Engineering”). At the time it was investigating Mrs. Bingham’s claim, Madrid
Engineering’s staff interviewed her. According to the notes in the Madrid Engineering file on
the Duplex, Mrs. Bingham disclosed the details of the Wilbers sinkhole claim, as well as the
identity of the other engineering firm, Westcoast Forensic. At no time did Tower Hill or any
representative of Madrid Engineering ever ask Mrs. Bingham to produce any additional
information about the Wilbers’ sinkhole claim, or any documents associated with the Westcoast
Forensic sinkhole investigation. Instead, Madrid Engineering conducted its own investigation
and drilled at the wrong locations and missed the confirmed evidence of sinkhole activity in the
Duplex's shared yard. At the same time, the Westcoast Forensic report was quickly discoverable
by examining the publicly available, web-based Clerk of Court records, either by Tower Hill or
Madrid Engineering. Madrid Engineering presented its findings to Tower Hill in its report,
which expressly noted that another report by a licensed engineer had confirmed the building was
damaged as a result of data collected at the property location. This information was known but

deliberately ignored by Tower Hill before its denial of Mrs. Bingham’s claim.

10



23.  Based upon the Madrid Engineering Report on Mrs. Bingham's property, and
without any regard to the data found by Westcoast Forensic, on March 21, 2011, Tower Hill
denied Mrs. Bingham's claim, alleging the absence of evidence of sinkhole activity. This denial
was made with full knowledge that the Duplex had been studied and confirmed as a sinkhole loss
by Westcoast Forensic and that the Duplex shared a roof, the same foundation, and was laid upon
the same soil as Mrs. Bingham's home. The denial of the claim was made through the chain of
command at Tower Hill, starting with Claim Adjuster Carter, her supervisor Karen McCleave,
and then Vice President of Claims Greg Nelsen. In the claim notes produced in this discovery,
Claim Adjuster Carter, Supervisor McCleave, and Vice President Nelsen were aware of the
Westcoast Forensic report but never sought to obtain a copy of it to review before denying Mrs.
Bingham’s claim.

IMPROPER INSURANCE CLAIMS HANDLING OF MRS. BINGHAM’S CLAIM:
THREE CATEGORIES OF INDIVIDUAL AND INSTITUTIONAL BAD FAITH

24.  The “bad faith” claims handling procedures undertaken on Mrs. Bingham’s Claim
can be viewed in three distinct categories. The first category of offending conduct began when
the claim was received, on November 10, 2010, through the wrongful denial of benefits on
March 21, 2011. The various claims personnel knowingly ignored the fact that the Duplex had
been examined by a competent engineer who found compelling evidence of sinkhole activity and
identified it as a cause of the loss. The second category of offending conduct of Tower Hill’s
claims management commenced when the lawsuit for breach of contract was received by it.
Tower Hill ultimately abandoned its defenses two years later, when on the eve of trial, it finally
paid the Tower Hill Policy limits to Mrs. Bingham. During this second phase, Tower Hill
flipped its denial of benefits, on May 16, 2012. Tower Hill’s next strategy would be to use its

authority to require her to obtain a contract for repairs of the Duplex. The confidential claims

11



notes reflect this was nothing more than a gambit to force insureds, like Mrs. Bingham, who
could not or should not, based upon the facts of their claim, repair their homes to accept
payments less than was due under the Tower Hill Policy. This is because Tower Hill knew it
would be impossible for Mrs. Bingham to fix her home when the other side of the Duplex was
foreclosed and abandoned by the Wilbers.

25.  The third category of bad faith discovered through the production of the
confidential claim notes reflects a strategy where Tower Hill was regularly using allegations of
concealment and fraud against many of its insureds, where it had previously denied these
insureds’ claims improperly. This was the strategy used by Tower Hill in Mrs. Bingham’s claim
and other insureds’ claims with the intent to leverage her and other similarly situated insureds to
either abandon their claims or accept substantially less than was due under their policies. Upon
examination of other claims and lawsuits involving Tower Hill in all circuit courts in the 67
counties in Florida, Tower Hill had an institutional process of denying claims and/or delaying
claims to negotiate down its aggregate claims payments. This strategy was used regularly for
more than four years, basing the move on debunked theories of various extra-contractual duties
on the part of its insureds. This has not occurred in isolation but occurred with such regularity to
establish it as a general business practice in dozens, if not more of other claims with the same or
similar facts.

26.  These actions were not fortuitous or in isolation but were the result of a company-
wide-effort at Tower Hill to lower payments on its sinkhole claims according to a documented
general business practice with willful intent, with a wanton disregard for Mrs. Bingham's
interests and other similarly situated insureds. Access to Tower Hill's confidential claim notes

reveals the full participation and cooperation of the highest-ranking claims personnel at Tower

12



Hill, from Claim Adjuster Martha Carter as well as her Supervisor Karen McCleave, then up to
three Vice Presidents, including Vice President Greg Nelsen, Vice President Lincoln Levarge,
and most importantly, Senior Vice President Dan Tadrowski, who was the head of the Tower
Hill Litigation Department. Once the lawsuit was filed, the claim was reassigned to a “Litigation
Manager" named Sam Townsend, who stepped into the place of Adjuster Carter and Supervisor
McCleave.

CATEGORY ONE: FAILURE TO ADJUST MRS. BINGHAM’S LOSS PURSUANT TO THE
APPLICABLE STANDARD OF CARE AT THE TIME OF CLAIM INVESTIGATION

27. At the time Tower Hill received notice of Mrs. Bingham’s claim for the Duplex,
Tower Hill was fully aware that another engineering firm had certified that a sinkhole loss had
occurred to the Duplex. Although Mrs. Bingham told Claim Adjuster Carter about a report of
confirmed sinkhole activity to the Duplex, and Madrid Engineering made reference to the West
Coast Forensic investigation, Tower Hill never sought to obtain a copy of the data collected by
Westcoast Forensic and Professional Engineer Baker. While Mrs. Bingham did not have a copy
of the Westcoast Forensic report, a copy of the report was readily available in the public domain
and accessible by merely examining free online court records. Armed with the knowledge of the
Westcoast Forensic investigation and if it had conducted itself within the standard of care, Tower
Hill would have known there was no scientific dispute regarding the presence of sinkhole
activity as a cause of the damage to the Duplex’s foundation and, thus, no dispute that Mrs.
Bingham’s loss was covered.

28.  According to Tower Hill’s Adjuster’s Handbook, any claims adjuster assigned to
the loss was obligated to canvass the neighbors and learn of any other, similar problems

encountered by other owners. If such a duty means anything under its procedures, it would have

13



meant that Tower Hill should have acted upon the information provided by Mrs. Bingham about
the adjacent property owned by the Wilbers.

29.  The discovery to date reflects that Claim Adjuster Carter summarized Mrs.
Bingham's recorded statement in the claim notes, and she was told about the confirmed sinkhole
at the Wilbers. Shortly after the notice of loss, she noted in the claim notes that Mrs. Bingham’s
property was a duplex; two units that shared a common wall. Adjuster Carter also stated in the
claim notes that the adjoining unit [the Wilber property] had a confirmed sinkhole. This
information was then forwarded to all Tower Hill personnel responsible for Mrs. Bingham’s
claim. (Claim Notes, Martha Carter, November 24, 2010 and December 21, 2010). Even prior
to sending the denial letter she drafted to Mrs. Bingham, Claim Adjuster Carter wrote in the
confidential claims note that "This is a duplex with two units. Neighboring unit has a confirmed
sinkhole." (Claim Notes, January 7, 2011). At no time did any of the claim personnel before
denial ever investigate this further, even though Madrid Engineering (who also noted this in its
report to Tower Hill) and Claim Adjuster Carter had advised them of this. This was a willful
denial of benefits, given that Tower Hill chose to ignore any data that did not support its denial
of benefits. These details were known to Supervisor McCleave and Vice President Nelsen who
authorized Claim Adjuster Carter sending the denial letter to Mrs. Bingham.

30.  After receiving a copy of the Westcoast Forensic report, on May 16, 2012 Tower
Hill flipped from a denial of Mrs. Bingham’s claim to accepting coverage, but with a catch. For
Mrs. Bingham to receive the benefits of the bargain she paid for, Tower Hill advised her that
while coverage was available, she would not get her benefits unless she entered into a contract

for repairs.
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31. As a follow up to its its letter, dated May 16, 2012, on July 19, 2012 Tower Hill
sent Mrs. Bingham a copy of a proposed repair plan. Tower Hill went back to Madrid
Engineering, the engineering firm it originally hired to investigate the Duplex and obtained a
repair recommendation for just Mrs. Bingham’s side of the home only, excluding the Wilbers’
side of the Duplex. The Supplemental Madrid Report was proffered by Tower Hill to Mrs.
Bingham with instructions to follow it, or no benefits would be paid. The repair protocol
presented by Tower Hill was below the minimum requirements of the Tower Hill Policy because
it would fail to produce the result of “stabilizing the building, and land, and repairing the
foundation,” as required by the Tower Hill Policy. The problem, evident to an appropriately
trained and well-intentioned adjuster: you cannot repair one side of a sinkhole house, but
instead must stabilize the entire building, and all the land, and then repair the whole foundation.

On the same day Tower Hill sent the Supplemental Madrid Report, it invoked neutral
evaluation. The Neutral Evaluator ultimately confirmed a sinkhole loss at the property and
prepared a repair plan comprehensively encompassing the entire building (both sides of the
Duplex). On February 18, 2013, Tower Hill informed Mrs. Bingham it was accepting the Neutral
Evaluator’s repair plan for the whole building. But once again Tower Hill informed Mrs.
Bingham it was withholding payment of coverage until she entered into a contract for the repairs
recommended by the Neutral Evaluator. At this time Tower Hill was fully aware this request
would be impossible for Mrs. Bingham to perform; the two sides of the Duplex had separate
legal descriptions and the repair would require authorization and cooperation from the Wilbers
who were long gone and had abandoned their side of the Duplex shared with Mrs. Bingham.

32.  Tower Hill forcing this condition upon Mrs. Bingham had nothing to do with an

assessment of what would be in her best interests, and it was not done pursuant to the objective
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of repairing her home according to the terms and conditions of the Tower Hill Policy and Florida
Statutes. Instead, it was one to enforce its unwritten, undisclosed scheme to force insureds like
Mrs. Bingham to either abandon their plans for repair and save Tower Hill the costly expenses
associated with the repair, or force Mrs. Bingham to negotiate a cash payment less than she was
legally entitled to. One of Tower Hill’s senior managers, Vice President Lincoln Levarge was
fully aware that the home was an unrepaired Duplex, where one side was in foreclosure. In his
confidential claim note, Vice President Levarge admitted the "[u]ltimate goal [was] to involve
the bank-owned neighboring property in the repair, thus allowing repair or providing leverage
for settlement.” (Vice President Lincoln Levarge Deposition, Page 69, Line 9; Claims Notes,
October 2, 2014). This specific business practice executed by Mr. Levarge, to use the contract
requirement language to force insureds to accept less than was due to them, was done with the
knowledge, approval, and participation of Senior Vice President Dan Tadrowski, who was the
senior officer at Tower Hill on Mrs. Bingham’s claim and other insureds’ similarly situated
claims.

33.  When confronted with this scheme, given that Mrs. Bingham's attempt to repair
the home was futile, Tower Hill’s representatives admitted to it and offered no legal explanation.
When asked how Mrs. Bingham could get a contract for repairs to the Duplex when she didn’t
own the other half, Vice President Levarge commented: “Somebody owned it.” (Levarge
Deposition, Page 62, Line 22). When presented with the impossibility of forcing the bank-
owned property to undertake repairs, which included destructive interior drilling into both sides
of the Duplex foundation, Vice President Levarge quipped, “That’s between her and her engineer
and her contractor and the neighbors,” (Levarge Deposition, Page 62, Lines 2-3). Tower Hill

repeatedly misrepresented to Mrs. Bingham and the Court that Tower Hill was "required" to
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withhold the coverage until Mrs. Bingham entered into a repair contract. There certainly were
other options available to Tower Hill including tendering her policy limits as outlined in its
own Adjuster’s Handbook.

34. This strategy and use of the tactic to force insureds to accept less than their total
benefits did not include consideration of what was fair and in the best interests of Mrs. Bingham.
The fact Tower Hill knew their request to obtain permission from the Wilbers was impossible
did not move the dial because this was the general business practice used for all confirmed
claims. “We wanted to fix this house. We want to fix every house.” (Levarge Deposition, Page
70, Line 16). Tower Hill never made a monetary offer to her to make Mrs. Bingham whole,
repair her home, and cover the costs of the engineers she had to hire to get Tower Hill to flip
their denial of the claim. Tower Hill wanted Mrs. Bingham to accept less than was due under the
Tower Hill Policy and less than its own estimates. When asked whether the offers made to Mrs.
Bingham would ultimately be enough for her to repair her home, Vice President Levarge
responded, “I don’t know.” (Levarge Deposition, Page 70, Line 24).

35.  This Tower Hill strategy, according to Vice President Levarge, of forcing repairs
even when they made no sense from either their insureds’ perspective or the perspective of the
senior managers, was an extra-contractual condition, unknown to insureds until they had a
confirmed loss like Mrs. Bingham. Vice President Levarge first claimed, in defense of this
strategy, "because that's what the statute and our policy requires," which is false (Levarge
Deposition, Page 67). Ultimately, Vice President Levarge admits this was a process they
invented to leverage insureds for tremendous cost savings to Tower Hill for each claim. When
confronted about the legality of this strategy under the Tower Hill Policy, Vice President

Levarge was asked, “is there anything in the Tower Hill Policy that would require Mrs. Bingham
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to [obtain consent from a neighbor before benefits would be paid],” he answered, “I don’t
believe so,” even though that was the very thing he and the other Tower Hill representatives
were conditioning coverage payments upon (Levarge Deposition, Page 63, Line 19). As
discussed in precise details, infra at 9 39, the clear and convincing evidence in the record is
loaded with formal efforts taken by Tower Hill’s representatives and counsel, to condition
payment of her benefits on a myriad of extra-contractual terms and if that failed (which it did),
Tower Hill would force Mrs. Bingham to defend accusations of being a fraud, a tactic discovered
to be undertaken by Tower Hill as a documentable, general business practice.

36.  Deliberately, willfully, and wantonly, Tower Hill acted against Mrs. Bingham's
best interests and did so against other similarly situated insureds. Rather than fulfilling its
contractual, statutory, regulatory, common law, and ethical obligations, Tower Hill breached its
duty of good faith and faith dealing and violated Sections 624.155 and 626.9541, Florida
Statutes, by the aforementioned and the following:

(a) Not attempting in good faith to settle Mrs. Bingham's claim, and other claims like
hers, when under all the circumstances, Tower Hill could have done so, had it acted fairly and
honestly toward its insured and with due regard for her interests;

(b) failing to pay the undisputed amount of partial or full benefits owed under the
Tower Hill Policy, and other first-party insurance claims, within ninety (90) days after receiving
notice of its residential property insurance claim, both at the time of its denial on March 21,
2011, or after it "flipped" coverage from denied to covered on May 16, 2012;

(c) failing to adopt, implement, or enforce standards for the proper investigation of
claims, by its adjusters or in consultation with outside vendors, in Mrs. Bingham’s claim and

other sinkhole claims;
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(d) repeatedly, and regularly misrepresenting pertinent facts or insurance policy
provisions relating to her coverage for sinkhole loss at issue in her claim, and the Underlying
Contract Lawsuit, even after Tower Hill “flipped” its denial of coverage to covered;

(e) failing to acknowledge and act promptly upon communications concerning Mrs.
Bingham's claim and other sinkhole losses, especially after being sued and after Tower Hill
reversed itself in different claims, by treating those claimants who had to file suit to obtain
benefits differently and punitively than others;

® denying Mrs. Bingham’s claim, and other sinkhole loss claims, without
conducting reasonable investigations based upon readily available, public information;

(2) failing to promptly provide a reasonable explanation in writing to Mrs. Bingham
of the basis in the insurance policy, in relation to the known facts of Mrs. Bingham’s claim, for
the denial of her claim;

(h) delaying Mrs. Bingham's claim, and other claims, by failing to conduct a
reasonable investigation based upon Mrs. Bingham's information, and otherwise available in the
public record; and

(1) deliberately ignoring its own “Adjuster’s Handbook,” and the instructions and
guidelines contained therein, from its own willful and wanton desire to deprive Mrs. Bingham
and other covered claimants of the benefit of the bargain in its sale of the Tower Hill Policy, as a
general business practice;

CATEGORY TWO: GENERAL BUSINESS PRACTICE OF NEGOTIATING BENEFITS DUE TO
INSUREDS.

37.  Tower Hill adopted a company policy, not published or approved by the
Department of Financial Services or other regulatory authorities, to obligate every sinkhole loss

claimant to conduct repairs in a prescribed manner, regardless of the facts and circumstances of
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the individual claim. On May 16, 2012, Tower Hill wrote to Mrs. Bingham and advised her that
it was withdrawing its denial of benefits, after finally locating and including the Westcoast
Forensic report confirming the Duplex was a confirmed sinkhole loss. However, despite this
change in coverage, and even the fact it had now confessed judgment in the pending lawsuit,
Tower Hill continued to delay, defend, and deny benefits due, for more than two years. It then
moved to its practice of taking confirmed sinkhole losses and forcing its insured, Mrs. Bingham,
into accepting less to save on its aggregate claim payments to insureds and deter other Tower
Hill insureds from filing otherwise valid claims. When Mrs. Bingham initially requested the
confidential claims notes in the discovery in this case, Tower Hill met the requests with dozens
of redacted statements in the claims notes and emails, claiming that Vice President Levarge and
Senior Vice President Tadrowski were providing "legal counsel" when, in fact, they were only
acting as claim managers. The Court acknowledged that both of these individuals were lawyers,
but rejected any privilege given the counsel they provided was purely managerial. Untimely, all
of the objections to this discovery were overruled, and Mrs. Bingham’s claim notes were
produced.

38.  The previously confidential claims notes are damaging to Tower Hill's defense of
the bad faith suit, given the strategy and willful intent to deprive Mrs. Bingham and others from
benefits due on confirmed claims, like hers. First, the confidential claim notes reveal that as
early as the original underwriting at the time the insurance policy was bound, Tower Hill was
aware the home was one side of a villa-type duplex and that Mrs. Bingham only owned one side
of the building. This was before the claim was made, and before Claim Adjuster Carter, Claim
Supervisor McCleave, and Vice President Nelsen were aware that a claim regarding the Duplex

made by the owners of the other side of the Duplex had been confirmed as a sinkhole loss by
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Westcoast Forensic. The failure of Tower Hill to properly canvass the neighborhood as required
by its internal operating guidelines was driven by an interest in shopping for a different engineer
to permit Tower Hill to deny the claim.

39.  The formerly confidential claim notes written by the Tower Hill adjusters,
managers, and Vice Presidents reflect a trove of incriminating statements and admissions, by the
most senior claims management at Tower Hill, demonstrating a willful and wanton intent to
deprive Mrs. Bingham of her insurance benefits, and forcing her to continue to fight for more
than two years before Tower Hill would admit it had wrongfully denied her claim. It would take
two years for Tower Hill to finally accept that the Duplex was a total loss, but it still refused to
pay Mrs. Bingham the amount of the loss as even Tower Hill knew it to be. This strategy has
been discovered in dozens of other sinkhole losses. Tower Hill would flip its denied claims, but
then use its authority to require a contract as a pretext to negotiate down the aggregate claim
payment Tower Hill was making for its sinkhole losses. Its representatives regularly described
how its methods were also designed to discourage others from making valid claims for coverage,
as a general business practice. The following is a sampling of the various times during which
Tower Hill had an opportunity to pay what it owed to Mrs. Bingham, but like so many other
sinkhole loss claimants, chose not to:

(a) Focusing on what Tower Hill Vice President Levarge referred to as Tower Hill’s
“ultimate goal” of “leveraging” the contract requirement to lower its indemnity payments to Mrs.
Bingham, Tower Hill accepted coverage, and Claims Management first demanded Mrs. Bingham
undertake a repair to her one-side of the Duplex. The result would be absurd, futile, and contrary
to the Tower Hill Policy's express language requiring the stabilization of the land and the

building and repair of the foundation. Next, Tower Hill demanded Mrs. Bingham undertake a
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repair involving property (the other side of the Duplex) that 1) she did not own 2) was not
insured by Tower Hill and 3) was abandoned and in the vortex of foreclosure.

(b) Mrs. Bingham’s claim was adjusted, not according to the individual and
circumstances of her claim, but according to an illegal and unethical formula designed by Tower
Hill to reduce its aggregate claims payments on sinkhole losses ("the Tower Hill Formula.") The
confidential claims notes for Mrs. Bingham’s claim describe the Tower Hill Formula used by
Tower Hill in this context, with other claims, where an insured could not or should not repair a
sinkhole loss, which was (i) payment for cosmetic, above-ground repairs, and (2) fifty percent of
the subsurface repair estimate, saving Tower Hill hundreds of thousands of dollars in
indemnity payments or more when its formula was used.

(c) Litigation Manager Sam Townsend was the sole claim adjuster who was assigned
to adjust Mrs. Bingham’s loss and act in her best interests after her lawsuit was filed. Despite
these duties, after Tower Hill flipped its denial Litigation Manager Townsend's primary job
responsibility was to work with outside legal counsel to defeat her claim, like others’ claims,
thus creating a conflict of interest. These actions occurred after May 16, 2012, when Tower Hill
accepted coverage for the loss and had an ongoing duty to adjust the loss and act in Mrs.
Bingham’s best interests. This occurred so regularly, rather than adjust his assigned claims,
Litigation Manager Townsend spent his time testifying against his insureds in more than a dozen
civil trials.

(d) Having accepted coverage on May 16, 2012, there was no longer a bona fide
dispute that Mrs. Bingham was entitled to the benefits afforded under the Tower Hill Policy.
Even though Mrs. Bingham's lawsuit was the trigger for the reversal, Tower Hill now had a duty

to adjust Mrs. Bingham’s claim and act fairly and accurately towards her interests.
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(e) On July 19, 2012, Tower Hill invoked Neutral Evaluation, according to Section

627.7073, Florida Statutes. In this State-sponsored program, a "neutral" engineer appointed by

the State of Florida examines the property's condition to determine the most appropriate repair
method and the costs associated with it. On October 18, 2012, the Neutral Evaluator met at the
Duplex with representatives of both Mrs. Bingham and Tower Hill.

63) After Tower Hill flipped its coverage denial for Mrs. Bingham's loss, Tower Hill
sent to Mrs. Bingham a proposed repair plan prepared by Madrid Engineering. Despite the
knowledge that the Wilbers’ side of the Duplex would remain unrepaired, Tower Hill proposed
the Supplemental Madrid Engineering Report, asking Mrs. Bingham undertake a "half-building"
repair rather than repair the entire Duplex. Recall, the purpose was not to actually get Mrs.
Bingham to undertake this repair but to leverage her to accept less if a cash payment had to be
made. The repair plan in the Supplemental Madrid Engineering Report dated July 6, 2012,
called solely for cementitious grout, no underpins, and only for Mrs. Bingham’s side of the
Duplex. Notably absent from the Supplemental Madrid Engineering Report is the required
certification from the engineer who authored the report, as required by Section

627.7073(1)(a)(5), Florida Statutes, that this new, half-building repair will serve to “stabilize the

land and the building and for making repairs to the foundation.”

(2) The parties, including representatives of Tower Hill and Mrs. Bingham, met at the
Duplex for the Neutral Evaluator to examine the nature of the damages, and the needed scope of
repair. According to the Neutral Evaluator, as detailed in his report written after the meeting at
the Duplex, both sides of the Duplex had to be repaired, with the installation of subsurface
underpins drilled through the foundation on both sides of the connecting wall, and around the

entire perimeter the whole Duplex foundation, as well as cement grout on the perimeter of the
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whole building. The repairs near the connected, load-bearing wall between the two sides of the
Duplex would require the installation of underpins in the interior, several on the Bingham side,
and several on the Wilbers’ side. Most importantly, in his report, dated February 6, 2013, the
Neutral Evaluator expressly rejected Tower Hill’s proposed “half-building” repair described in
the latest report from Madrid Engineering:

It is our opinion [as the Neutral Evaluator], based upon the borings

presented in the Westcoast [Engineering], that sinkhole activity is a cause

of the damage to this residence, within a reasonable professional

probability ... .

It is our opinion [as the Neutral Evaluator], based upon the data presented,

that sinkhole activity at the Bingham residence should be remediated by

underpinning and cement grout. ... Additionally, based on the villa-style

attached construction of the Bingham residence and neighboring Wilbur-

Gao residence, it is imperative that repair efforts for both structures be

coordinated between the respective owners, insurers (if applicable),

engineers, and contractors.

(h) The Neutral Evaluator's estimate for repairs for grouting and underpinning was
$235,860 and did not include the initial above-ground cosmetic damages estimate of $21,519.67,
making the total $257,379.67 ($36,579.67 over the policy limits, or 116 percent of coverage
amount due). Comparing these damage estimates to the limits set in the Tower Hill Policy, Mrs.
Bingham's claim resulted in a total loss as a matter of law. Nonetheless, Tower Hill's efforts to
withhold money owed to Mrs. Bingham were not over. From the date of the Neutral Evaluator's
report totaling Mrs. Bingham’s home, Tower Hill would delay another eighteen (18) months
before tendering the limits of the Tower Hill Policy due to Mrs. Bingham.

(1) According to the Tower Hill Adjuster’s Handbook, "If it is determined that the
cost of repairs may approach the policy limits available, it may be a business decision to tender

payment of the policy limits (Coverage A). The decision to do so requires Vice President and

carrier approval." This guideline was ignored in its entirety by all claim personnel and each of
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the Vice Presidents involved in Mrs. Bingham's Claim. When each of the Tower Hill claim
personnel and claim-management team was asked about this provision in their depositions, it was
as if it did not exist.

() Tower Hill had no intention of paying the damages as assessed by the Neutral
Evaluation Program, promptly or otherwise. Instead, it remained on course to use the Tower
Hill Formula to limit its payments to Mrs. Bingham and other sinkhole claimants, i.e., half of
their subsurface repair estimate plus an above-ground cosmetic estimate. What Litigation
Manager Townsend said in the confidential claim notes confirms the Tower Hill strategy of
using the contract requirement to force insureds like Mrs. Bingham to accept less than was due.
Rather than assess the loss and determine what was owed, Litigation Manager Townsend looked
at the Neutral Evaluator’s numbers for damages, and reported to Vice President Levarge:

I think we could tempt Corless to settle at $200,000 with the MSJ threat
hanging out there 50 Percent of our own subsurface plus cosmetics is
$140,000 [the Tower Hill Formula] ... If they go forward with the repairs,
we are looking at over $255,000, before interest, attorney fee argument
even begins.

April 1, 2013 email correspondence from Townsend to Levarge.

(k) Nonetheless, from the date of this confidential discussion attempting to “tempt”
Mrs. Bingham’s counsel, Tower Hill would spend an additional eighteen (18) months) delaying
payment until it would concede on the eve of trial and pay to total the home. Discovery to date
confirms that from the field adjuster level to the Senior Vice President, the entire staff were
aware and acted in conformity to derive Mrs. Bingham of the benefits of her policy by
continuing to refuse to pay the loss.

) On June 13, 2013, in confidential claims notes, Litigation Manager Townsend

acknowledges that Mrs. Bingham was not going to be able to stabilize the Duplex, yet this did
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not affect Tower Hill’s decision to honor its responsibilities. Litigation Manager Townsend
expressly advised in his confidential communications with Senior Claims management Vice
President Levarge and Senior Vice President Tadrowski that it "is possible that [Mrs. Bingham]
cannot grout and underpin," (these are the repair methods Tower Hill was demanding a contract
for before any benefits would be paid). "The Neutral Evaluator did say that the Bingham home
couldn't be fixed without the Wilbers." (Claims Note, Sam Townsend, June 13, 2013). Yet
Tower Hill would spend the next year and a half continuing to refuse to pay Mrs. Bingham
because, according to Vice President Levarge, “we want to fix this house,” rather than pay Mrs.
Bingham. If Mrs. Bingham cannot fix the house, she gets nothing.

(m)  Mrs. Bingham filed a Civil Remedy Notice on December 23, 2013, as required,

according to Section 624.155, Florida Statutes, as a condition precedent to bringing this action.

At the time the Notice of Insurer Violation was filed, Tower Hill knew: (1) it had erroneously
denied the claim by failing to investigate its claim within the standard of care diligently; (2) the
fact Mrs. Bingham would not be able to get a contract for repairs for the Duplex; (3) the
Wilbers’ home was in foreclosure, and without repairing the adjacent side of the Duplex, Mrs.
Bingham’s home was an unrepairable, total loss; (4) the repair methods Tower Hill had accepted
to this date were not compliant with the repair methodology obligated by Section 627.707(5),

Florida Statutes and according to the Tower Hill Policy or were impossible to perform.

(n) On April 8, 2014, the Court in the Wilbers’ foreclosure matter entered judgment
in favor of the Wilbers’ mortgage company and against them, making it even more complicated
and less likely that the Wilbers’ or their mortgage company could or would consent to
destructive, interior drilling at their adjacent side of the Duplex. During this same time, Tower

Hill moved to continue the trial date on this claim while it dispatched its lawyers, Groelle &
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Salmon, to seek representatives of the bank that now owned the Wilbers’s side of the Duplex.
The purpose of these communications between Tower Hill and the bank, as shared by Tower
Hill's lawyers to the Court and reflected in the transcribed record, was to get permission to drill
into the foundation of the side formerly owned by the Wilbers. Although these efforts by Tower
Hill added months to the resolution of the claim, they were ultimately unsuccessful in obtaining
consent to undertake any repairs to the side of the Duplex formerly owned by the Wilbers.

(0) Meanwhile, on April 24, 2014, according to the confidential claim notes, Tower
Hill's representatives finally spoke with Professional Engineer Baker of Westcoast Forensic for
the first time about its investigation of the Duplex, and he confirmed that the Bingham home was
within the zone of influence of sinkhole activity he found when he did his investigation in 2010.
This was more than three years since it learned of his investigation but never thought to inquire
about making a complete investigation of Mrs. Bingham's claim.

(p)  Atahearing before the Honorable Judge Linda Babb, on April 30, 2014, counsel
for Tower Hill, Jon Hall, Esq. presented Tower Hill’s argument to force Mrs. Bingham to
undertake it’s proposed “half-building” Duplex repair, which Judge Babb described on the
record as “ludicrous.” Tower Hill was ordered by the Court to tender the limits of its policy to
Mrs. Bingham, after the Court found that Mrs. Bingham couldn't stabilize her home, given the
nature of the Duplex needing both sides to be repaired to stabilize the home. After this, Tower
Hill would ultimately wait an additional seven (7) months before it would honor the Court's
order, again, because it wanted to prevent paying her and instead force her to use the money to
repair half of the Duplex.

(q) In a second hearing after losing its half-building repair argument at the April 30

hearing, at the June 3, 2014 hearing, and even as late as a hearing on October 20, 2014, counsel
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for Tower Hill, Jon Hall, Esq. and Jesse Groves, Esq. again presented Tower Hill’s argument as
to why it did not want to pay Mrs. Bingham her benefits. Noteworthy, both Mr. Hall and Mr.
Groves, and even Robert Schulte, Esq., a third defense lawyer for Tower Hill all made comments
on the record, even after the Court had already ordered Tower Hill to tender its limits to Mrs.
Bingham, regarding Tower Hill’s attempts to involve the bank even further delaying payment to
Mrs. Bingham. This is because Tower Hill had dispatched Hall, Groves, and Schulte to find
anyone at the bank that owned the Wilbers’” home after its foreclosure to instead allow Tower
Hill to use Mrs. Bingham’s insurance coverage benefits to repair both sides, even though Tower
Hill did not even insure the Wilbers’ side of the Duplex. According to Mr. Schulte, their efforts
to get permission from the new owner of the Wilbers’ side of the Duplex were not going as
hoped, over the many months since ordered to pay Mrs. Bingham. Again, rather than pay Mrs.
Bingham, Tower Hill decided to delay even longer for months, this time while Tower Hill
figured out how to get the new owner on board with their strategy.

(r) The Claims Management at Tower Hill then decided that if the new owner of the
Wilbers’ side of the Duplex would not come along voluntarily, then Tower Hill decided to sue
them. On September 12, 2014, more than five (5) months after ordered to tender the balance of
its policy limits, Tower Hill filed a motion to permit it to force the new owner to join in the
litigation, just so it could force the owner to accept its construction plans for the Duplex. Again,
all of this expense and delay was from Tower Hill’s motives to avoid paying Mrs. Bingham
directly as required by the Tower Hill Policy under these circumstances.

(s) Tower Hill’s drive to continue to withhold the benefits due to Mrs. Bingham were
done in plain view, taking direct actions against Mrs. Bingham, and other, unrelated third parties.

At the October 20, 2014 hearing, Mr. Schulte commented to Judge Babb:
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We’ve reached out to the mortgage company, and they’re extremely gun shy

about talking to us; and I think that the only way to resolve the issues in this

case, is to bring them in as a party; and that is the relief that [Tower Hill] is

seeking, your honor.

(Hearing Transcript, October 20, 2014, Page 4, Line 2). If its motion to add the mortgage
company as a defendant in Mrs. Bingham’s case had been granted, it would have resulted in
removing Mrs. Bingham’s case from the November trial docket. After listening to Mr. Schulte’s
arguments and reviewing the law on what constituted an “indispensable party,” which the subject
mortgage company most assuredly was not, Judge Babb denied Tower Hill’s motion. See Order
denying the motion, dated November 4, 2014.

() After years of admitting coverage, Tower Hill had run out of options to delay
paying Mrs. Bingham. After years of willful and wanton efforts to avoid paying Mrs. Bingham,
on November 11, 2014, Tower Hill advised the Court by motion that it had conceded defeat and
tendered the benefits due to her.

(r) This strategy of claiming to require all insureds to repair every home regardless of
the individual facts and circumstances of the claim is demonstrated in Tower Hill's handling of
Mrs. Bingham's claim but was by no means a singular event. Instead, it has been discovered as
an institutional strategy and general business practice from the field adjuster level, through Vice
President Levarge, and up to Senior Vice President Tadrowski. Tower Hill used the strategy of
using the repair contract requirement as a pretext to force insureds to accept less than the total of
the amount due to Mrs. Bingham and many other claimants. The Tower Hill Formula, as
previously described, was the basis of this part of its strategy to use the changes to the 2006

Sinkhole statutes to design an institutional method and general business practice of pressuring

and leveraging insureds to accept less in benefits than legally due. Tower Hill also required its
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insureds to sign confidential settlement and non-disclosure documents to hinder the discovery of
its scheme to adjust its losses without weighing the facts and circumstances of each claim.

Category Three: Tower Hill’s Strategy of False Accusations of Concealment and Fraud
Against Mrs. Bingham and Other Similarly Situated Insureds

40.  While Tower Hill used its authority to force its insureds with confirmed sinkholes
to accept less than what was due under its policies, Tower Hill developed another stratagem it
would use to defend dozens of other valid claims. This occurred with regularity demonstrating a
general business practice where Tower Hill would defend an insured's covered loss by accusing
its insureds of concealment and fraud. This strategy would be used in Mrs. Bingham’s claim,
and institutionally on more than thirty (30) other claims during the period Mrs. Bingham’s claim
was being litigated and delayed. The strategy was implemented by Tower Hill in denied claims,
covered claims, and claims that were originally denied and then flipped to covered. This strategy
was undertaken in claims where Tower Hill had admitted coverage and now owed a contractual
duty to its insureds, in order to improperly negotiate paying insureds less than owed under their
Tower Hill Policies. In that context, even while in litigation, Tower Hill’s duty to act in the best
interests of its insureds would supersede any qualified immunity associated with litigation
practices.

41.  The relevant language in the Tower Hill Policy to its general business practice
relates to this provision in the Tower Hill policy:

Section I Conditions

Your Duties After Loss. In case of a loss to covered property, you must
see that the following are done:

a. Give prompt notice to us or our agent;

b. Notify the police in case of loss by theft;
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¢. Norify the credit card company in case of loss under Credit Card or
Fund Transfer Card Coverage,

d. Protect the property from further damage. If repairs to the property
are required, you must

(1) Make reasonable and necessary repairs to protect the
property, and
(2) Keep an accurate record of repair expenses;

e. Prepare an inventory of damaged personal property showing the
quantity, description, actual cash value, and amount of loss. Attach
all bills, receipts and related documents that justify the figures in the
inventory,

f. As often as we reasonably require:

(1) Show the damaged property;
(2) Provide us with records and documents we request and
permit us to make copies; and
(3) Submit to examination under oath, while not the presence of
any other ‘insured’ and sign the same,
skoskosk
Concealment or Fraud. The entire policy will be void if, whether before
or after a loss, an ‘insured’ has:
Intentionally concealed or misrepresented any material fact or circumstance;
Engaged in fraudulent conduct, or

Made false statements.
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(emphasis added).

42.  Recall, supra, on November 24, 2010, Mrs. Bingham gave a recorded statement
to Tower Hill. She advised Tower Hill’s Claim Adjuster Carter that the adjacent property with
the adjoining wall was investigated in response to the neighbors’ claim and that engineering firm
had confirmed sinkhole loss. Mrs. Bingham’s statements were then reflected in the confidential
claims notes and reviewable by her voice recording. Additionally, a review of Tower Hill’s
engineer Madrid Engineering Group notes reveals that Mrs. Bingham also told Tower Hill’s
engineering firm, Madrid Engineering, about this investigation. At this time, the Westcoast
Forensic report on the Wilbers” home had been published into the public record and was readily
available, online and for free. While the Adjuster’s Handbook obligated the Tower Hill claim
adjusters to conduct a canvassing of the neighborhood homes for others with similar problems as
Mrs. Bingham, the Tower Hill’s claim staff never followed up. The permission provided by
Vice President Greg Nelsen to the claims adjusters on the Bingham claim to deny the claim
occurred with the full awareness that an engineering firm had investigated and confirmed
sinkhole loss as a cause of the damage. This makes the decision to deny Mrs. Bingham’s claim
willful and wanton. Note, too, that at no time did Tower Hill ever request Mrs. Bingham or
Madrid Engineering obtain and produce a copy of the Westcoast Forensic report on the Wilbers
side of the Duplex, a report which Mrs. Bingham did not have.

43.  Nonetheless, after almost two years after it admitted coverage based upon the
Westcoast Forensic Report, Tower Hill moved to its next deception, which was to accuse Mrs.
Bingham of fraudulently concealing a copy of the Wilbers’ report. On March 20, 2014, Tower
Hill filed Defendant’s Motion for Summary Judgment Regarding Concealment, premised upon

the idea that Mrs. Bingham’s full disclosure to them about the Westcoast Forensic investigation
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at the time of their claim evaluation was not enough. Instead, Tower Hill accused Mrs. Bingham
of having a copy of the Wilbers report at the time of her disclosure (she did not), and that even
without them requesting it, her failure to produced it barred her claim in its entirety (“The
Plaintiff(s) (sic) are barred from recovery in this matter as a result of the concealment of the
Westcoast Report.”)(Defendant’s Motion for Summary Judgment regarding Concealment, March
20, 2014, Paragraph 30). Five days later, Tower Hill filed a Proposal for Settlement, pursuant to

Section 768.79, Florida Statutes, on March 25, 2014, to create leverage to pay less than the total

amount of the loss. Importantly, regarding both the Concealment motion and the Proposal for
Settlement, and the bad faith acts of Tower Hill:

(a) the Concealment Motion was a common stratagem Tower Hill used against insureds
with covered losses where insureds would be accused of fraud for failing to produce
documents even when not requested to or legally obligated to do so. A review of the
public record reflects this was an institutional exercise to reduce its aggregate claims
on covered losses. Tower Hill used this process in violation of its duty to its insureds
in dozens of other, similar claims;

(b) the Duties After Loss mentions the duty an insured has “to provide [Tower Hill] with
records and documents we request." But Tower Hill never requested Mrs. Bingham
to locate and produce a copy of the Westcoast Forensic Report;

(c) When the Concealment Motion was filed in Mrs. Bingham's claim, the home had
already been declared a total loss and was not repairable, given the abandonment of
the property by the Wilbers. At that time, Mrs. Bingham was legally entitled to
recover her policy's limits, which were $228,800. However, the Proposal for

Settlement was designed to leverage Mrs. Bingham into accepting $118,000, an
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attempt to save Tower Hill more than $100,000 below what it was already aware it
owed to Mrs. Bingham. At the time of the service of the Proposal for Settlement,
Mrs. Bingham would have to be advised that the Proposal for Settlement threatened
her financial security because if for some reason, she failed to recover her money, she
would then bear Tower Hill’s counsel’s fees and costs, which at the time of filing

would have been substantial.

(d) Discovery of the Tower Hill confidential claims notes reveals the willful and wanton

bad faith nature of the filing of the Concealment Motion and the Proposal. According
to Litigation Manager Townsend, “it does not appear we have a concealment MSJ
angle" (Claims Notes, April 16, 2013). Nonetheless, Tower Hill management
authorized the motion to be filed almost one year later, knowing the motion was
frivolous, and the amount being offered was less than Mrs. Bingham was legally

entitled to recover on her claim.

(e) An examination of the Court's dockets throughout Florida indicates Tower Hill had

®

an institutional strategy to file these motions against its insureds, a well-documented,
general business practice claiming an affirmative duty to produce documents without
request, and the use of Proposals for Settlement below the coverage amount due to
save on aggregate payments on sinkhole claims.

A sampling of the Clerk of Court dockets in Florida’s sixty-seven (67) counties
produced a significant sample of cases where Tower Hill used the same unethical
and illegal strategy and cache of motions, in more than 30 other claims, frequently
involving the following practices: (i) after learning of improper denial, flip coverage

from denied to covered; (ii) invoke Neutral Evaluation, to delay resolution; (iii)
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accuse their insureds of concealing material evidence via its Concealment Motion as a
basis to deny the entire claim; (iv) offer less than legally entitled to, or file a Proposal
for Settlement in an amount less than was owed at the time of filing. Tower Hill used
this strategy to then leverage its insureds into taking less than was owed under the
Tower Hill Policy, and demand along with its payment that insureds sign onerous
confidentiality agreements. This scheme saved Tower Hill millions in aggregate
claim payments.

COUNTS UNDER FLORIDA’S BAD FAITH STATUTES, § 624.155, FLORIDA STATUTES

44.  Mrs. Bingham incorporates by reference paragraphs 1 through 43 as if more fully
stated herein.

45. According to §624.155 (1)(b)(1), Florida Statutes, Tower Hill had a duty to attempt

in good faith to settle the claim when, under all the circumstances, it could and should have done
so had it acted fairly and honestly towards its insured and with due regard for her interests. Tower
Hill breached this duty in the claims handling of Mrs. Bingham's insurance claim, denying and
delaying the benefit due to her under the Tower Hill policy. Moreover, Tower Hill's conduct was
based on a company-wide strategy designed to underpay claimants and deter other insureds from
filing otherwise valid sinkhole loss claims.

46. According to §624.155(1)(b)(3), Florida Statutes, Tower Hill may not fail to

properly settle claims when the obligation to pay the claim has become reasonably clear under one
portion of the insurance policy coverage to influence settlements under other portions of the
insurance policy coverage. Specifically, Tower Hill used its authority and discretion contained in

the language within the Sinkhole Loss Endorsement to negotiate coverage owed to Mrs. Bingham
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and other sinkhole loss claimants, in violation of its statutory and ethical obligations for its
insureds.

COUNTS UNDER FLORIDA’S UNFAIR METHODS OF COMPETITION AND UNFAIR OR
DECEPTIVE ACTS, SECTION § 626.9541, FLORIDA STATUTES

47.  Mrs. Bingham incorporates by reference paragraphs 1 through 43 as if more fully

stated herein.

48. According to §626.9541(1)(i)3a, Florida Statutes, Tower Hill had a duty to adopt
and implement standards for the proper investigation of claims. Tower Hill breached this duty by
failing to investigate Mrs. Bingham's insurance claim properly, and other similar sinkhole loss

claims, and wrongfully denying Mrs. Bingham’s claim.

49. According to §626.9541(1)(i)3b, Florida Statutes, Tower Hill had a duty not to
misrepresent pertinent facts or insurance policy provisions relating to coverages at issue. Tower
Hill breached this duty in the claims handling of Mrs. Bingham’s insurance claim in numerous
ways, including but not limited to misrepresentation of both facts and coverage to Mrs. Bingham,
and its misrepresentation of the nature and extent of the required subsurface repairs necessary
under the policy and Florida Statutes.

50. According to §626.9541(1)(i)3c, Florida Statutes, Tower Hill had a duty to

acknowledge and act promptly upon communications with respect to claims. Tower Hill
breached this duty by failing to acknowledge and act promptly upon multiple communications
Mrs. Bingham and her representatives directed to Tower Hill. Many times, Tower Hill ultimately
failed to respond to Mrs. Bingham's communications and her representatives to Tower Hill
regarding her claim.

51. According to §626.9541(1)(i1)3d, Florida Statutes, Tower Hill had a duty not to

deny claims without conducting reasonable investigations based upon available information.
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Tower Hill breached this duty in the claims handling of Mrs. Bingham's insurance claim
including but not limited to denying the claim at the time of the investigation, being fully advised
that the structure had been confirmed as being damaged by sinkhole activity; deliberately
ignoring the evidence available to it at the time it was initially adjusting Mrs. Bingham's claim
and choosing instead to deny the claim; refusing to issue payment for Mrs. Bingham's claim even
though it was established coverage payment was owed, and continually attempting to find
alternate ways to deny Mrs. Bingham's claim even though it was established coverage payment
was owed.

52. According to §626.9541(1)(1)3f, Florida Statutes, Tower Hill had a duty to

promptly provide Mrs. Bingham a reasonable explanation in writing of the basis in the insurance
policy, in relation to the facts or applicable law, for denial of the claim or the offer of a
compromise settlement. Tower Hill breached this duty in the claims handling of Mrs. Bingham's
insurance claim by denying the claim at the time of the investigation, being fully advised that the
structure had been confirmed as being damaged by sinkhole activity; deliberately ignoring the
evidence available to it at the time it was initially adjusting Mrs. Bingham's claim and choosing
instead to deny the claim; refusing to issue payment for Mrs. Bingham's claim even though it
was established coverage payment was owed; underpaying and undervaluing the claim;
attempting to force Mrs. Bingham to make repairs contrary to her best interests and for its benefit
and gain, and trying to force Mrs. Bingham to make repairs that it knew could not be
accomplished, or that would not satisfy the requirement that the repairs would stabilize the
building, and the land, and repair the Duplex's foundation.

COUNT UNDER FLORIDA ADMINISTRATIVE CODE, SECTION 690-220

37



53.  Mrs. Bingham incorporates by reference paragraphs 1 through 43 as if more fully
stated herein.

54. The Florida Administrative Code provides ethical requirements and duties for the
adjustment and handling of claims. The Administrative Code specifically provides that: "[a]
breach of any provision of this rule constitutes an unfair claims settlement practice."

According to Section 690-220.201(4), "the work of adjusting claims engages the public trust. An
adjuster must put the duty for fair and honest treatment of the claimant above the adjuster's own
interest in every instance." Tower Hill breached this Administrative Code provision in the
adjustment and handling of Mrs. Bingham's insurance in numerous ways identified herein.

55.  According to Florida Administrative Code Section 690-220.201(4)(c), an adjuster
shall never approach investigations, adjustments, and settlements in a manner prejudicial to Mrs.
Bingham. Tower Hill breached this Administrative Code provision in the adjustment and
handling of Mrs. Bingham’s insurance claim in numerous ways, including the acts and omissions
identified herein.

56.  According to Florida Administrative Code Section 690-220.201(4)(e), an adjuster
shall make truthful and unbiased reports of the facts after making a complete investigation.
Tower Hill breached this Administrative Code provision in the adjustment and handling of Mrs.
Bingham’s insurance claim in numerous ways, including the acts and omissions identified
herein.

57.  According to Florida Administrative Code Section 690-220.201(4)(f), an
adjuster, upon undertaking the handling of a claim, shall act with dispatch and due diligence in

achieving a proper disposition thereof. Tower Hill breached this Administrative Code provision
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in the adjustment and handling of Mrs. Bingham’s insurance claim in numerous ways, including
the acts and omissions identified herein.

58.  According to Florida Administrative Code Section 690-220.201(4)(m), an
adjuster shall not knowingly fail to advise a claimant of his/her claim rights according to the
terms and conditions of the contract of the applicable laws of this state. Tower Hill breached this
Administrative Code provision in the adjustment and handling of Mrs. Bingham's insurance
claim in numerous ways, including the acts and omissions identified herein.

PRAYER OF RELIEF FOR PUNITIVE DAMAGES

59.  Mrs. Bingham incorporates by reference paragraphs 1 through 43 as if more fully
stated herein.

60. The acts and omissions giving rise to the violations mentioned above occurred with
such frequency as to indicate a general business practice and these acts are: (a) willful, wanton,
and malicious; and (b) in reckless disregard for the rights of Mrs. Bingham, and other, similarly
situated insureds.

WHEREFORE, Plaintiff, ELISE BINGHAM, prays the Court grant judgment in her favor,
and against Defendant, TOWER HILL PREFERRED INSURANCE COMPANY, for
compensatory damages arising from its violation of the common law, Section 624.155, Florida

Statutes, Section 626.9541, Florida Statutes, Florida Administrative Code 690-220, for punitive

damages, for statutory attorneys’ fees pursuant to Sections 624.155 & 627.428, Florida Statutes et

seq., and for any and all other relief the Court deems just and equitable.
DEMAND FOR JURY TRIAL

Mrs. Bingham demands a trial by jury for all issues so triable.
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing document has been
served attached to Plaintiff Elise Bingham’s Verified Motion For Leave To File Her
Third Amended Complaint For Compensatory And Punitive Damages And Demand For Jury Trial
which was electronically filed with the Clerk of Court using the Florida Courts E-Filing Portal
and served via Florida Courts E-Filing Portal Electronic Mail to: Attorney for the Defendant,
Brett M. Carey, Esq., and Darryl Gavin, Esq., dgavin@rumberger.com,
docketingorlando@rumberger.com, dgavinsecy@rumberger.com, bcarey@rumberger.com;
Rumberger, Kirk & Caldwell, Post Office Box 1873, Orlando, Florida 32802 this 10" day of
August, 2020.

IS/Theodore A. Corless

THEODORE A. CORLESS, ESQUIRE
Florida Bar Number 176192

MARY CATHERINE LAMOUREUX, ESQUIRE
Florida Bar Number 872288

CORLESS BARFIELD TRIAL GROUP, LLC
6812 West Linebaugh Avenue

Tampa, Florida 33625
Service@corlessbarfield.com

Telephone: (813) 258-4998

Facsimile: (813) 259-4988

Attorneys for Plaintiff, ELISE BINGHAM
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Ellise Bingham
31140 Whitlock Dr
wesley chapel FL 33543
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Tower Hill
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Tower Hill

Insurance

Dear Ellise Bingham,

Thank you for renewing your policy with Tower Hill Insurance
Group. You are a valued member of a growing community of
approximately 350,000 Florida homeowners who trust Tower Hill's
Family of Companies to protect their homes.

Since 1972, Tower Hill has weathered every Florida storm and
been there when our customers need us the most — when it's time
to rebuild. We appreciate your business, and assure you that our
employees, in partnership with your insurance agent, will work
tirelessly to deserve the trust you have placed in us.

To Protect Your Castle, Look fo the Tower.

Tower Hill Insurance Group, LLC

How to Contact Tower Hill

CALL Our Customer Service Center at (800) 342-3407

» Find out about available payment plans or receive help with billing
questions '

» Pay by phone (Visa, MasterCard, or from your bank account)
Our Customer Service Representatives are available Monday-Friday,
8:00 a.m. to 6:00 p.m. (ET}) o

Visit Us ONLINE at THIG.com

+ Register at Insured Login to
« View your Tower Hill policy documents
« Review your account balance
» Make an online payment

‘Report a CLAIM

« Call our 24-hour hotline at (800) 216-3711 as soon as possible after a
loss oceurs

Reach Us hy MAIL

» If you pay your bill by mail, please use the payment coupon and
envelope included with your invoice.

» Write the policy number in the memo field of your check. If you are
sending a money order or cashier's check, include your name as it is
listed on your policy. '

» Mail payments to Tower Hill Insurance Group, PO Box 105230,
Atlanta, GA 30348-5230. :

« To send other correspondence regarding your policy, please mail to

PO Box 147018, Gainesville, FL 32614-7018.

11/2010 P .. Box 147018, Gainesville, FL. 32614 « (352) 332-8800 » FAX (352) 332-9999 « www.THIG.com

" or with any coverage guestions.

Your Policy Number:
8000252710

Insurance Company:
TOWER HILL PREFERRED

Policy Effective Date:
December 28, 2009

Your Insurance Agency:
Moody D' Avirro & Assoc Inc

(813) 973-0441
Agency Code: FL0496

Your renewal offer contains
important information about
deductible options that may
help reduce your premium.
Please contact your insurance
agent to discuss these options,

Tower Hill insurance Group, LLC is
proud to represent these insurance
companies: Tower Hill Preferred,
Tower Hill Prime, Tower Hill Select,
Omega, Royal Paim, Lioyd'’s and
Rockhill.

THP0446
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IMPORTANT INFORMATION ABOUT YOUR POLICY PREMIUM

Your renewal premium amount reflects the following changes:
» Changes made by you and your agent prior to or during the
renewal process (if applicable);
« Any recent rate changes implemented by your insurance company;
» Assessments and recoupments charged to Florida policyholders
that may include:
— Citizens Property Insurance Corporation (CPIC)
— Florida Hurricane Catastrophe Fund (FHCF)
— Florida Insurance Guaranty Asscciation (FIGA)

You may be able to reduce your policy premium if you qualify for

additional discounts or credits including:

* Protective device credit (such as eligible alarm and sprinkler
systems); :

+ Sinkhole Loss Coverage exclusion.

You can also reduce your policy premium by changing
deductibles. Deductible credits depend on your Coverage A
(Dwelling Structure Coverage) amount, your current deductible and
your home's location.

For example, an Orange County home with Coverage A equal to
$200,000, with a $1,000 All Other Perils deductible and 2%
hurricane deductible could save 2.5% by changing to a $1,000/5%
deductible. For this home you could save as much as 14% by
switching to a $2,500/5% deductible.

Selecting a higher deductible option will result in a premium credit;
however, in the event of a covered loss you will be responsible for
higher out-of-pocket expenses. Conversely, selecting a lower
deductible will resultin a higher premium, though your out-of-pocket
expenses would be lower in the event of a covered loss.

Hurricane deductible changes can only be made at your policy
renewal. All Other Perils {AOP) deductible changes can be made
during the policy term. Please contact your agent for details on other
conditions that may apply.

Be sure to discuss these options with your insurance agent, who can
help you decide which one best suits your individual situation.

Your agent will be able to request changes on your behalf.

11/2010

Get extra protectioﬁ for
your most valuable:

!

property. |

1

The Scheduled Persor{al
Property Endorsement
provides coverage for certain
categories such as jewelry,
silverware, golf equipment,
coin collections, stamp -
collections, or fine art at;
higher limits than your base
policy allows. :

P.O. Box 147018, Gainesville, FL 32614 « (352} 332-8800 « FAX (352) 332-9999 « www.THIG.com

1

THR0447




00303900000 9000252710

POLICYHOLDER NOTICE OF COVERAGE CHANGES

Dear Policyholder,

Thank you for choosing Tower Hill Insurance Group. We value you as a customer and — in partnership with your
insurance agent — are committed to providing you with excelient service. :

Enclosed in this renewal offer is your property insurance policy. Please note that there will be important differences
from the previous term. Policy differences include coverage changes, clarifications, and limitations. The changes are
briefly described below. :

Your renewal policy will include...

< A coverage limit for cosmetic damage to floors. Your renewal policy will include a maximum of $10,000 for
cosmetic damage to floors. This fimitation does pot eliminate coverage. It is intended to distinguish between
strictly cosmetic and aesthetic damage to floors; such as, scratches, dents, chips, etc. but does not impede
the usefulness of the floor. This limitation will not apply to damage caused by a peril insured against
described under Personal Property.

T

o

A clarification to liability coverage involving motor vehicles. The renewal policy includes amended
wording, if applicable, in regards to Personal Liability and Medical Payments To Others as it relates to motor
vehicles. The exclusionary language has been updated as follows: (1) Ownership of “motor vehicle(s)” by an
“insured”; (2) Maintenance, occupancy, operation, use, loading or unloading of “motor vehicle(s)” by any
person; (3} Entrustment of “motor vehicle(s)” by an “insured” to any person; (4) Failure to supervise or
negligent supervision of any person involving “motor vehicle(s)” by an “insured”; or (5) Vicarious liability,
whether or not imposed by law, for the actions of a child or minor involving “motor vehicle(s)".

J

)
S

An amendment to the Mediation and Appraisal section. Ail wording as it pertains to Appraisal has been
removed. All aspects of the section as it applies to Mediation remain unchanged.

& A clarification to “Our Option”. Modifications have been made to the section in your policy which refers to
the option we, as your insurance company, have when settling a claim. The “Our Option” wording has been
removed from the Special Provisions form. The intent is to confirm that we may repair or replace any part of
the damaged property with like property, regardless of whether or not a loss is covered under replacement
cost. By remaving the wording from the Special Provisions form the clause will revert back to the language as
it appears in your base policy form.

& A revision to SECTION | — CONDITIONS “Duties After A Loss”. The language in the Special Provisions
form has been modified to clarify the duty to cooperate pertaining to you, and your representative, including
any public adjuster engaged on your behalf. For the exact changes to the wording please review the Special
Provisions form of your policy.-

Please note that this notice is only a general description of coverage ard/or coverage changes for informational
purposes and is not a statement of contract. All coverages are subject to all policy provisions and applicable
endorsements. Please be sure to review this renewal offer for the updated language.

“Your agent can answer any questions you have about coverages and requesting updates to your policy. For your

convenience, your insurance agency’s telephone number is listed on your policy declarations page. With billing
questions please contact Tower Hill’'s Customer Service Center at (800) 342-3407, Monday through Friday
between the hours of 8:00am and 6:00pm (ET).

Tower Hill customers can make payments on-line and access policy information through our website at www.thig.com.
We greatly appreciate your business and thank you for choosing Tower Hill for your home insurance needs.

Tower Hill Insurance Group, LLC
cc: policyholder file

~ NF-RCOV-CD (05/09) ' THP0448
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November 30, 2010

Ellise Bingham ' Location Address

31140 Whitlock Dr 31140 Whitlock Dr
wesley chape! FL 33543 wesley chapel FL 33543 .

SAVINGS OPPORTUNITY — PLEASE READ CAREFULLY
RE: TOWER HILL PREFERRED INSURANCE COMPANY
Moody D'Avirro & Assoc Inc (813) 973-0441
Policy # 9000252710
Renewal Offer Effective Date and Time 12/28/2009 12:01 AM. Standard Time
Estimated Savings $232.00

Dear Policyholder,

We are sending this letter to inform you of a savings opportunity available to our valued customers.
Florida legistation now allows homeowners to exclude sinkhole coverage from their policies. This
can result in significant savings for you each year! If you choose to exclude sinkhole coverage
your upcoming annual renewal premium of $1,007.18 could be reduced by an estimated
$232.00".

IMPORTANT - Whether you choose to exclude sinkhole coverége or not, your policy does include
coverage for CATASTROPHIC GROUND COVER COLLAPSE, which is defined as:

Geological activity that results in the following: the abrupt collapse of the ground cover; a
depression in the ground cover clearly visible to the naked eye; structural damage to the
building, including the foundation; and the insured structure being condemned and ordered
to be vacated by the governmental agency authorized by the law to issue such an order for
that structure. '

If you are interested in taking advantage of these savings, please sign and return the attached
rejection notice to your insurance agent. Please be aware that once this coverage is removed an
inspection will be required before sinkhole coverage can be added back to your policy. Your
insurance agent can assist you with additional information about your coverage options and the
inspection requirements. For your convenience, your insurance agency's phone number is listed
above. With billing questions please contact Tower Hill's Customer Service Center at (800) 342-
3407, Monday through Friday between the hours of 8:00am and 6:00pm (EDT).

Tower Hill customers can now make payments on-line and access policy information through our
website at www.thig.com. We greatly appreciate your business and thank you for choosing Tower
Hill for your insurance needs.

Tower Hill Insurance Group, Inc.
cc: policyholder file

*The premium savings shown is an estimate, final premium and eligibility are subject to underwriting approval.

NF-RSAV-XSNK (06/08)
Te protect your castle, look to the tower. THP0449



- Hill Insurance

iy

“Sinkhole Loss” Coverage Rejection Notice
(For HO-3 and Dwelling/Fire Policies Only)

The peril of “Sinkhole Loss” may be excluded from your policy. Your premium will be reduced.
accordingly. This Notice must be signed and dated by you and all named insureds on the policy. If
there is a mortgagee or lienholder on your policy, we suggest you notify them that you are excludmg
“Sinkhole Loss” coverage from your policy.

By rejecting, | agree to the following: 1
My signature below indicates my understanding that the insurance on my home will not pay for
damage from Sinkhole Losses. | will pay these costs. My insurance will not. _

I also understand this rejection of Sinkhole Loss coverage shall apply to future renewals of my!
policy. ;
If at some time in the future | wish to add coverage for Sinkhole L.oss back onto my policy, |
understand that a signed endorsement request form verifying that there has been no sinkhole .
activity or damage will need to be submitted. Additionally, an inside/outside inspection may be
required to verify that there is no evidence of current sinkhole activity which may include:

» No cracks in the foundation or exterior walls
» No cracks in the interior walls, floors, and ceilings especially around windows and doors
+ No deep or multiple driveway cracks.

Requested Change Effective Date:
{Effective date cannot be prior to date signed.)

Named Insured (s) Signature (s) ' Date Signed

Agency Representative Signature Date

IL-XSNK (08/08) ‘ THI;50450
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TOWER HILL PREFERRED INSURANCE COMPANY

POST OFFICE BOX 147018

GAINESVILLE, FL 32614-7018

HOMEOWNERS
DECLARATIONS

THIS IS NOT A BILL.
Payment notice will be sent separately
to: The mortgage company.

Insured AGENT
ELLISE BINGHAM

31140 WHITLOCKDR -
WESLEY CHAPEL, FL 33543

FLO496

MOODY D'AVIRRC & ASSOC INC
PO BOX 7150
WESLEY CHAPEL, FL 33543

PHONE NUMBER: (813) 973-0441

POLICY NUMBER
9000252710

Renewal
Issued On:

11/23/2009

POLICY PERIOD: 12/28/09 to 12/28/0. Each petiod begins and ends at 12:01 AM standard time at insured location.
INSURED LOCATION: Same as mailing address shown under Named Insured.

Coverage is provided where a premium or limit is shown for the coverage.

SECTION I - PROPERTY COVERAGE LIMIT SECTION Il - LIABILITY COVERAGE LIMIT
COVERAGE A - Dwelling $208,000 COVERAGE E - Personal Liability

COVERAGE B - Other Structures $20,800 Each Occurrence $300,000
COVERAGE C - Personal Property $104,000  COVERAGE F - Medical Payments to Others

COVERAGE D - Loss of Use $41,600 Each Person $1,000

BREAKDOWN OF PREMIUM:

Charges

Section | and Section Il Premium

Screened Enclosure Special Limitation $10,000

Crdinance or Law Coverage - 256%

Personal Property Replacement Cost

Citizens Property Insurance Corporation (CPIC) Recoupment Fee (2005)
Emergency Management Preparedness and Assistance Trust Fund (EMPAT) Fee
Managing General Agency (MGA) Fee

Florida Hurricane Catastrophe Fund (FHCF) Assessment Fee

Citizens Property Insurance Corporation (CPIC) Emergency Assessment 2005
Florida Insurance Guaranty Association Emergency Recoupment Fee 01-2006
Florida Insurance Guaranty Association (FIGA) Recoupment Fee 2007

Credits

Building Code Effectiveness Grading Schedule (BCEGS) Credit
Residential Windstorm Loss Mitigation Devices Credit

Premium
v 1,284.00
Incl

Incl

190.00
0.38

2.00

25.00

9.80

13.37

0.67

0.96

-27.00
~492.00

Total Policy Premium:

$1,007.18

DEDUCTIBLE (Section | Only):

The Calendar Year Hurricane Deductible is $4,160 (2% of Coverage A).

The All Other Perils Deductible is $1,000.

In case of loss under Section |, we cover only that part of the covered loss over the deductibie stated.

HO-DEC (07/07)

THP0451
Page:1
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POLICY NUMBER

- 9000252710
!
Mertgagee
SUNTRUST MORTGAGE INC.
IT 8 SUCCESSOHRS AND/OR ASSIGNS “
PO BOX 57028 t
IRVINE, CA 92619-7028 ‘
LOAN 1D: 0027097088 .
Important: Please notify your agent immediately if the mortgage company shown is incorrect.
BASIC RATING INFORMATION: :
CONSTRUCTION CONSTRUCTION
PROGRAM FORM CODE TERRITORY COUNTY YEAR . TYPE
NBRGFLHO HO-3 736 PASCO 2002 ! Masonry
FIRE PROTECTION BUILDING CODE WIND PROTECTIVE %
CLASS ROOF TYPE (BCEG) GRADE DEVICE PROTECTIVE DEVICE
5 Hip 5 None ;
PREMIUM SUMMARY: Hurricane Premium: $430.00 :
Non-hurricane Premium: $577.18

SECTION li Other Location(s): i

APPLICABLE FORMS AND ENDORSEMENTS:
RHO 1002 {04/08), THR-OHO3 (01/09), HC 00 03 (04/91), HO 04 96 {04/91), HP-0075-00 (09/05), HP-0076-00 (07/04),
HP-0077-00 (07/04), HP-0087-00 (07/04), HP-0088-00 (07/04), HP-0081-00 (02/05), HP-0094-00 (09/07), HP-0109-08

(05/09), HP-0351-00 (05/05), HP-0432-00 (01/03), HP-0477-00 {01/09), HP-0490-00 {09/05), IL-0001 (11/01), IL-0009
201/09 . IL-0010 (01/09), IL-0012 {09/05), L-0502-00 (06/07), IL-0503-00 (06/07), IL-CKLS (02/08}, IL-CPIC {05/07), IL-P-001
01/04), IL.-WMCA (04/09), Privacy Notice (01/09) 4

NOTICES:

» A Building Code Effectiveness Grading Schedule (BCEGS) rate adjustment is reflected in your total policy
premium. Refer to the Breakdown of Pramium section on page 1 of this Declarations for the exact dollar
amount. :

«  This policy does not provide Flood coverage.

¢  This Declarations replaces all previously issued policy Declaratlons it any. This Declarations together WIth
your policy and endorsements completes your policy. Refer to your policy and endorsements for details
regarding your coverages, fimits, and exclusions. !

i

THIS POLICY CONTAINS A SEPARATE DEDUCTIBLé FOR
HURRICANE LOSSES, WHICH MAY RESULT IN HIGHER
OUT-OF-POCKET EXPENSES TO YOU.

THP0452
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POLICY NUMBER
9000252710

LAW AND ORDINANCE COVERAGE IS AN IMPORTANT
COVERAGE THAT YOU MAY WISH TO PURCHASE.
YOU MAY ALSO NEED TO CONSIDER THE PURCHASE
OF FLOOD INSURANCE FROM THE NATIONAL FLOOD
INSURANCE PROGRAM. WITHOUT THIS COVERAGE,
YOU MAY HAVE UNCOVERED LOSSES. PLEASE
‘DISCUSS THESE COVERAGES WITH YOUR

COUNTERSIGNATURE: N = AC T
Countersigned by Authorized Representative:  Stephen E. Allnutt Prepared: 11/23/2009
i§ | Tower Hill Insurance
AGENT PHONE: (813) 973-0441
CUSTOMER SERVICE: (800) 342-3407
QUESTIONS: If you have guestions about your insurance policy or coverages, please contact your agent.
- If you have payment or billing questions, please call the Customer Service number or contact your agent.
TO FILE A CLAIM: Tower Hill Claims Service, Inc. PHONE:{800) 216-3711 {24 hours a day, 7 days a week)
PC Box 142230 FAX:(352) 332-7999

Gainesville, FL 32614-2230

FRAUD HOTLINE: (866) 265-6590 (Toll Free and Confidential)
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Tower Hill Preferred
Insurance Company

- HOMEOWNERS POLICY

Administered by:
Tower Hill Insurance Group, Inc.
P.O. Box 147018
Gainesville, FL 32614-7018
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HOMEOWNERS
RHO 1002 (04/08)

READ YOUR POLICY CAREFULLY

For service information or questions concerning this policy, contact your agent
or call 1-800-342-3407.

HOMEOWNER POLICY
TOWER HILL PREFERRED INSURANCE COMPANY

TABLE OF CONTENTS {

Insuring Agreement
Definitions

SECTION | - PROPERTY COVERAGES:
Types of Property Covered
Property Not Covered ]
Special Limits on Certain Personal Property
Coverage Provided
Supplemental Coverages
Exclusions
Conditions Applying to SECTION |

SECTION Il - LIABILITY COVERAGES:
Personal Liability Coverage
Medical Payments to Others Coverage
Additional Coverages
Exclusions
Conditiocns Applying to SECTION Il
Conditions Applying to SECTION 1T & 1. j

INSURING AGREEMENT

1

Relying on the facts you have given us, Tower Hill Preferred Insurance Combany agrees to
provide the insurance described in this policy. In return, you agree to pay the premium and
comply with the policy terms. f

This policy applies only to covered occurrences which take place during this policy pericd. The
Declarations page shows the policy period, coverages, limits of liability and premiums. This
policy is not complete without the Declarations Page. |

i

RHO 1002 (04/08) THRO462 of 3
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HOMEOWNERS
RHO 1002 (04/08)

IN WITNESS WHEREOF, the company has caused this policy to be executed and attested, but this policy
shall not be valtid unless countersigned by a duly authorized representative of the company.

RHO 1002 (04/08) THEEs3f 3
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TOWER HILL PREFERRED INSURANCE COMPANY
OUTLINE OF YOUR HOMEOWNERS POLICY

The following outline is for informational purposes only.

_ Florida law prohibits this outling from changing any of

the provisions of the insurance contract which is the
subject of this outline. Any endorsement regarding
changes in types of coverage, exclusions, limitations,
reductions, deductibles, coinsurance, renewal
provisions, cancellation provisions, surcharges, or
credits will be sent separately.

Please read your Homeowners pelicy carefully for
complete descriptions and details. Your Agent will
assist you with any questions about this policy.

SECTION | - PROPERTY COVERAGE

Coverage A - Dwelling

Protects against covered loss to your dwelling and
structures attached to your dwelling. It also protects
against covered loss fo building materials located on
your residence . premises which are being used to
construct, alter or repair any structure on the residence
premises.

Coverage B - Other Structures

Protects against covered loss to structures on your
residence premises not physically attached to the
dwelling as long as they are not rented or used as a
business.

Coverage C - Personal Property

Protects against covered loss to your personal property
such as clothing and furpiture. Special limits apply to
some fypes of personal property including but not
limited to: money, securities, watercraft, theft of jewelry,
firearms and silverware.

There are some items not covered under Coverage C.
Some examples are animals, food spoilage, motorized
vehicles and property of roomers or boarders and other
tenants. Please review your policy for a complete list of
items that have special limits or are excluded.

Coverage D - Loss Of Use

Provides for the additional Iwmg expenses you incur
while you are temporarily unable to live at your home
because it was damaged by a covered loss.
Payment would include such items as temporary
lodging and increased costs for food.

ADDITICNAL COVERAGES

These additional coverages include limitations and may
not completely protect you against loss.

Debris Removal

Reasonable Repairs

Trees, Shrubs And Other Plants

Fire Department Service Charge

Property Removed

Credit Card, Fund Transfer Card, Forgery and
. Counterfeit Money

Loss Assessment

Collapse

Glass Or Safety Glazing Material

* & 9

THR-OHO3 (01/09)

» Landiord’s Furnishings
Ordinance or Law |
Fungi, Wet or Dry Rot, Yeast or Bacteria

PERILS INSURED AGAINST

Coverage A - Dwelling and Coverage B - Other
Structures

This policy insures against risk of direct loss to covered
property under Coverages A and B, unless not covered
or excluded from coverage as described elsewhere in
the policy.

There are some perrls not covered under Coverage A
or B. Some examples are freezing, wear and’ tear,
pollutants, corrosion, latent defect, and vandalism.
Additionally, there are exclusions and other praperty
not covered. Please review your policy for a complete
list of items that have special limits or are excluded. .

Coverage C - Personal Property

This policy insures under Coverage C against sudden
and accidental direct physical losses except as limited
or excluded by your policy, caused by: !

t

Fire or lightning

Windstorm or hail j
Explosion ‘
Riot or civil commotion i
Aircraft ‘
Vehicles

Smoke

Vandalism or malicious mischief

Theft

Falling objects

Weight of ice, snow or sleet

Accidental discharge or overflow of water
Sudden & accidental tearing apart or bulging
Freezing of plumbing or household appliances
Sudden and accidental damage from artificially
generated electricity ]
Valcanic eruption

« Catastrophic Ground Cover Collapse

« Sinkhole Loss

* 5 # & % & & ¢ B & 0 B 8 b

PROPERTY EXCLUSIONS i

This policy does not provide protection under
Coverages A, B and C for losses resulting in any
manner from:

Earth Movement
Flood i
Off Premises Power Fa|lure
Neglect

War or Nuclear Hazard
Intentional Acts

Inherent Vice, Decay, Defect and Mechanical
Breakdown

There are other exclusions that apply. Please refer to
your policy for complete details regarding exclusions.

pagTHEOA57
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OTHER LIMITATIONS

Deductibles - The deductibles selected by you are
shown on your Declarations page. This is the amount
of the loss you must incur before this policy pays.

Exclusion of Flood Damage - We do not provide
coverage for damage by the overflow of inland tidal
waters, the unusual and rapid buildup or runoff of
surface water from any source, mud slides. or mud
flows, or the collapse or sinking of land along the shore
of a body of water.

Windstorm - in some areas of the state, generally
coastal areas, windstorm and hail coverage, including
hurricane coverage, is not provided in your policy. Be
sure to contact your agent to obtain this important
coverage if it has been excluded from your policy.

Loss Settlement - Buildings at replacement cost.
However, if at the time of loss, the amount of insurance
you have purchased for the insured building is less
than 80% of the value of the building, we will not pay
you replacement value. Instead we will pay the greater
of either actual cash value of that part of the building
damaged {(e.g. depreciated value) or a proportion of
the cost to repair or replace that part of the building
damaged which the total amount of insurance in your
policy on the damaged building bears to 80% of the
replacement cost of the building.

Vacant Property - If a loss occurs and the dwelling
has been vacant for 30 consecutive days prior to the
date of loss, some coverages are limited or excluded
by your policy.

Please refer to your policy for complete details
regarding limitations and exclusions.

SECTION I - LIABILITY COVERAGE
Coverage E - Personal Liability

Provides coverage for bodily injury or property damage
you or a person insured under your policy is legally
obligated to pay. The bodily injury or property damage
must arise from an occurrence covered under Section
Il of your policy.

Coverage F - Medical Payments To Others

Provides coverage for reasonable and necessary
medical expenses if a guest is injured on your premises
or, under certain circumstances, off the insured
premises. The bodily injury must arise from an
occurrence covered under Section Il of your policy with
limited exceptions,

Some labilities and medical expenses are not covered
under Section Il. Please see your policy for complete
details. -

NONRENEWAL AND CANCELLATION
PROVISIONS

All cancellations are granted a pro-rata return of
premium.

Your Right To Cancel - You may cancel the policy
at any time, for any reason, by giving us advance
written notice of the future cancellation effective date.

THR-OHO3 (01/09)

Our Right To Cancel - If your policy has heen in
effect for 90 days or less and the insurance is
cancelled for other than nonpayment of premium, we
may cancel by giving you at least 20 days notice before
the cancellation effective date. When the policy has
been in effect for 30 days or less and there has been a
material misstatement, misrepresentation, or failure to
comply with underwriting requirements, we may cancel
immediately.

If your policy has been in effect over 90 days, we may
cancel your policy for only a fimited number of reasons
including but not limited to, material misstatement or
substantial change of risk. We can do this by providing
written notice at least 100 days prior to the effective
date of cancellation. However, we will give at least 100
days written notice or written - notice by June 1,
whichever is earlier, for any cancellation that would he
effective between June 1 and November 30.

However, we shall give you at least 180 days written
notice if you have been insured by us or an affiliate for
at least a 5-year period |mmed|ate|y prior to the date of
the writtan notice.

If the cancellation is due to nonpayment of premium,
we will give you at least 10 days advance written
notice.

Nonrenewal - If we do not intend to renew your policy
we will mail notice to you together with specific reasons
for nonrenewal, at least 100 days before the expiration
date of the policy. However,  we will give at least 100
days written notice or written nolice by June 1,
whichever is earlier, for any nonrenewal that would be
effective between June 1 and November 30.

However, we shall give you at least 180 days wiitten
notice together with specific reasons for non-renewal if
you have been insured by us or an affiliate for at least a
S-year period immediately prior to the date of the
written notice.

Renewal - The renewal premium payment must be
received no later than the renewal date or the policy
will terminate.

PREMIUM CREDITS

The following are .brief descriptions of 'the premium
credits available on your homeowner's policy. Your
policy Declarations page will show which of these
credits, i any, apply to your policy.

Building Code  Effectiveness  Grading
Schedule (BCEGS) Credit - Available for homes
built in an area graded 1-9.

Deductible Options - Selecting a higher deductible
may result in a lower premium.

Homeowners and Flood Policies Discount -
premium credit will be applied if you also have an
active Flood policy through any Tower Hill Insurance
Group Company.

Moisture Control Construction Feature
Discount - A premium credit will be applied to any
eligible dwelling built with moisture control construction
features, subject to submission of proof or certification
of such construction features.

Page 21§{50458
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New Home Discount - Based on the year that the
home was constructed, the policy could qualify for a
premium credit.

Protective Devices - Available for homes with a |

qualified central station burglar alarm, centrai station fire
atarm or automatic fire sprinkler systemn.

Residential Windstorm Loss Mitigation Devices
Credit - Housing features such as roof covering, roof
shape, roof deck attachments, secohdary water
resistance, roof to wall conneclion and opening
protection (qualifying shutters or other proteclive
devices) may qualify for premium credit. Contact your
agent for more information.

Superior Construction Discount - A credit applies
when the home is built with sufficieni non-combustible
materials to qualify as Superior Construction.

Windstorm or Hail Exclusion Credit - Policies
may exclude coverage for losses caused by windstorm
or hail. These policies will receive a premium credit.

Unscheduled Other Structures - Decreased
Limits - For a credit, policies may reduce the limit of
coverage for other structures,

Loss of Use — Decreased Limits - For a credit,
policies may reduce the limit of coverage for Loss of
Use.

Contents Coverage Exclusion Credit - For a
credit, policies may exclude coverage for losses to
personal property.

Ordinance or Law Rejection - For a credit, policies
may exclude coverage for increased costs to repair or
replace the damage to a covered structure in order to be
compliant with any local, state or federal law.

Sinkhole Loss Exclusion Credit - For a credit,
policies may exclude coverage for Sinkhole Losses.

PREMIUM SURCHARGES

Age of Dwelling Surcharge - Based on the year
that the home was constructed, a premium surcharge
could be applied to the policy.

Deductible Options - Selecting a lower deductible
may result in a higher premium.

Seasonal Dweliing Surcharge - A surcharge
applies to all risks seasonally occupied andfor
unoccupied continuously for more than three (3) months
per year,

Solid Fuel Surcharge - Applies to homes with
acceptable solid fuel heating devices, such as
professionally installed wood burning stoves.

Other Surcharges - Other surcharges may be levied
in accordance with state statute or Department of
Financial Services rules. These surcharges will be
disclosed on your Declarations page when they
become applicable.

OPTIONAL COVERAGES AVAILABLE

» Additional Amounts of Insurance
+ Additional Residence Rented To Others
+ Bullding Additions and Alterations

THR-OHO3 (01/09)

Business Pursuits ‘
Credit Card, Fund Transfer Card, Forgery And
Counterfeit Money
Golf Cart Coverage
[dentity Fraud Expense Coverage i
Increased Loss Assessment Coverage

Increased Limits for Business Property

Increased Limits for Limited Fungi, Wet or Dry Rot,
or Bacleria :
Increased Limits for Qrdinance or Law
Increased/Decreased Limits for Personal Property
at Residence Premises or Another Residence
Other Insured Location Gocupied by Insured !
Other Structures - Increased Limits, andfor
coverage for structures Rented to Others ‘
Permitted Incidental Occupancies Related to
Specified Business Activities !
Personal Injury Coverage ;
Personal Property Replacement Cost
Refrigerated Personal Property !
Rental To Others — Theft Coverage 4
Residence Employees
Scheduled Personal Property
Special Computer Coverage v
Special Loss Settlement {
Special Personal Property i
Water Backup and Sump Overfliow
Watercraft :

Pag-gh! B39
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HOMEOWNERS
HO 00 03 04 91

HOMEOWNERS 3
SPECIAL FORM

AGREEMENT

We will provide the insurance described in this policy in retum for the premium and oomphance with all applicable

provisions of this policy.

DEFINITIONS

In this policy, "you" and "your" refer to the "named
insured" shown in the Declarations and the spouse if
a resident of the same household. "We," "us" and
"our" refer to the Company providing this insurance.
In addition, certain words and phrases are defined as

follows:

1. "Bodily injury" means bodily harm, sickness or
disease, including required care, loss of services
and death that results.

2. "Business” includes trade, professuon or occupa-
- tion.

3. "Insured” means you and residents of your house-
hold who are:

a. Your relatives; or

b. Other persons under the age of 21 and in the
care of any person named above.

Under Section I}, "insured” also means:

¢. With respect to animals or watercraft to which
this policy applies, any person or organization
legally responsible for these animals or water-
craft which are owned by you or any person in-
cluded in 3.a. or 3.b. above. A person or or-
ganization using or having custody of these
animals or watercraft in the course of any
"business” or without consent of the owner is
not an "insured”;

d. With respect to any vehicle to which this policy
applies:

(1) Persons while engaged in your employ or
that of any person included in 3.a. or 3.b.
above; or

(2) Other persons using the vehicle on an
"insured location™ with your consent.

4. "Insured iocation" means:
a. The "residence premises”;

b. The part of other premises, other structures
and grounds used by you as a residence and:

(1) Which is shown in the Declarations; or

(2) Which is acquired by you during the policy
period for your use as a residence;

c. Any premises used by you in conneaction with a
premises in 4.a. and 4.b. above;

d. Any part of a premises:
(1) Not owned by an "insured”; and
(2) Where an "insured" is temporarily residing;

e. Vacant land, other than farm land, owned by or
rented to an "insured"”;

f. Land owned by or-rented to an "insured” on
which a one or two family dwelling is being built
as a residence for an “insured”;

g. Individual or family cemetery plots or bunal
vaults of an "insured”; or '

h. Any part of a premlses occasionally rented to
an "insured” for other than "business" use.

. "Occurrence” means an accident, including con-

tinuous or repeated exposure to substantially the
same general harmful conditions, which results,
during the policy period, in:

a. "Bodily injury"; or
b. "Property damage.”

. "Property damage" means physical injury to, de-

struction of, or loss of use of tangible property.

. "Residence employee" means:

a. An employee of an "insured” whose duties are
related to the maintenance or use of the "resi-
dence premises,”" including household or do-
mestic services; or

b. One who performs similar duties elsewhere not
related to the "business” of an "insured."

. "Residence premises" means:

a. The one family dwelling, other structures, and
grounds; or

'~ b. That part of any other building;

where you reside and which is shown as the "resi-
dence premises” in the Declarations.

"Residence premises” also means a two family
dwelling where you reside in at least one of the
family units and which is shown as the "residence
premises” in the Declarations.

HO 00 03 04 91 Copyright, Insurance Services Office, Inc., 1990 PagPOABO




SECTION | - PROPERTY COVERAGES |

COVERAGE A - Dwelling
We cover:

1. The dwelling on the *residence premises” shown
in the Declarations, including structures attached
to the dwelling; and

2. Materials and supplies located on or next to the
"residence premises” used to construct, alter or
repair the dwelling or other structures on the "resi-
dence premises.”

This coverage does not apply to land, including land
on which the dwelling is located.

COVERAGE B - Other Structures

We cover other structures on the "residence prem-
ises™ set apart from the dwelling by clear space. This
includes structures connected to the dwelling by only
a fence, utility ling, or similar connection.

This coverage does not apply to land, including land
on which the other structures are located.

We do not cover other structures:
1. Used in whole or in part for "business"; or

2. Rented or held for rental to any person not a ten-
ant of the dwelling, unless used solely as a private
garage.

The limit of liability for this coverage will not be more
than 10% of the limit of liability that applies to Cover-
age A. Use of this coverage does not reduce the
Coverage A limit of liability.

COVERAGE C — Personal Property

We cover personal property owned or used by an
"insured”" while it is anywhere in the world. At your
request, we will cover personal property owned by:

1. Others while the property is on the part of the
"residence premises” occupied by an "insured”;

2. A guest or a "residence employee," while the
property is in any residence occupied by an "in-
sured."

Qur Limit of liability for personal property usually lo-
cated at an *insured's” residence, other than the "resi-
dence premises,”. is 10% of the limit of hiability for
Coverage C, or $1000, whichever is greater. Personal
property in a newly acquired principal residence is not
subject to this limitation for the 30 days from the time
you begin to move the property there.

Special Limits of Liability. These limits do not in-
crease the Coverage C limit of liability. The special
limit for each numbered category below is the total
limit for each loss for all property in that category.

Page 2 of 18
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1. $200 on money, bank notes, bullion, gold other
than goldware, silver other than snlverware plati-
num, coins and medals.

2. $1000 on securities, accounts, deeds, ewdences
of debt, letters of credit, notes other than bank
notes, manuscripts, personal records, passports,
tickets and stamps. This dollar limit applies to
these categories regardless of the medlum {such
as paper or computer software) on Wthh the ma-
terial exists.

This limit includes the cost to research, replace or
" restore the information from the lost or damaged
material. .

3. $1000 on watercraft, including their trailers, fur-
nishings, equipment and outboard engines or mo-
tors. :

4, $1000 on trailers not used with watercraft.

5. $1000 for loss by theft of jewelry, watches, furs,
precious and semi-precious stones. :

6. $2000 for loss by theft of firearms.

7. $2500 for loss by theft of silverware, sﬂver—plated
ware, goidware, gold-plated ware and pewlerware.
This includes flatware, hollowware, tea sets, trays
and trophies made of or including snlver gold or
pewter.

8. $2500 on property, on the "residence premlses.
used at any time or in any manner for any "busi-
ness" purpose.

9. $250 on property, away from the "residence prem-
ises," used at any time or in any manner for any
"business” purpose. However, this limit does not
apply to loss to adaptable electronic apparatus as
described in Special Limits 10. and 11. below.

_ 10.$1000 for loss to electronic apparatus, while in or

upon a motor vehicle or other motorized land con-
veyance, if the electronic apparatus is eqmpped to
be operated by power from the electrical system of
the vehicle or conveyance while retaining its ca-
pability of being operated by other sources of
power. Electronic apparatus includes:

a. Accessories or antennas; or
b. Tapes, wires, records, discs or other media;
for use with any electronic apparatus.

Hfrm;pmsm
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11.$1000 for loss to electronic apparatus, while not in

or upon a motor vehicle or other motorized land
conveyance, if the electronic apparatus:

a. Is equipped to be operated by power from the
electrical system of the vehicle or conveyance
while retaining its capability of being operated
by cther sources of power;

b. Is away from the "residence premises"; and

¢. Is used at any time or in any manner for any
"business" purpose.

Electronic apparatus includes:

a. Accessories and antennas; or

b. Tapes, wires, records, discs or other media;
for use with any electronic apparatus.

Property Not Covered. We do not cover:

1.

2.
3.

HO 00 03 04 91

Articles separately described and specifically
insured in this or other insurance;

Animals, birds or fish; -

Motor vehicles or all other motorized land convey-
ances. This includes:

a. Their equipment and accessories; or

b. Electronic apparatus that is designed to be
operated solely by use of the power from the
electrical-system of motor vehicles or all other
motorized land conveyances. Electronic appa-
ratus includes;

(1) Accessories or antennas; or
(2) Tapes, wires, records, discs or other media;
for use with any electronic apparatus.

The exclusion of property described in  3.a.
and 3.b. above applies only while the property
is in or upon the vehicle or conveyance.

We do cover vehicles or conveyances not subject
to motor vehicle registration which are:

a. Used to service an "insured's” residence; or
b. Designed for assisting the handicapped;

Aircraft and parts. Aircraft means any contrivance
used or designed for flight, except model or hobby
aircraft not used or designed to carry people or
cargo;

Property of roomers, boarders and other tenants,
except property of roomers and boarders related
to an "insured";

Property in an apartment regularly rented or held
for rental to others by an "insured," except as pro-
vided in Additional Coverages 10.;

Property rented or held for rental to others off the
"residence premises”;

8.

9.

"Business” data, including such data stored in:

a. Books of account, drawings or other paper
records; or

h. Electronic data processing tapes, wires, re-
cords, discs or other software media;

However, we do cover the cost of blank recording
or storage media, and of pre-recorded computer
programs available on the retail market; or

Credit cards or fund transfer cards except as pro-
vided in Additional Coverages 6.

COVERAGE D - Loss Of Use

The limit of liability for Coverage D is the total limit for
all the caverages that follow.

1.

Copyright, Insurance Services Office, Inc., 1990

If a loss covered under this Section makes that
part of the "residence premises" where you reside
not fit to live in, we cover, at your choice, either of
the following. However, if the "residence premises”
is not your principal place of residence, we will not
provide the option under paragraph b. below.

a. Additional Living Expense, meaning any
necessary increase in living expenses incurred
by you so that your household can maintain its
normal standard of living; or -

b. Fair Rental Value, meaning the fair rental
value of that part of the "residence premises”
where you reside less any expenses that do
not continue while the premises is not fit to live
in. .

Payment under a. or b. will be for the shortest time
required to repair or replace the damage or, if you
permanently relocate, the shortest time required
for your household to settle elsewhere.

. If a loss covered under this Section makes that

part of the "residence premises” rented to others
or held for rental by you not fit to live in, we cover
the: : : )

Fair Rental Value, meaning the fair rental
value of that part of the "residence premises”
rented to others or held for rental by you less
any expenses that do not continue while the
premises is not fit to live in.

Payment will be for the shortest time required to
repair or replace that part of the premises rented
or held for rental.

If a civil authority prohibits you from use of the
"residence premises” as a result of direct damage
to neighboring premises by a Peril Insured Against
in this policy, we cover the Additional Living Ex-
pense and Fair Rental Value loss as provided un-
der 1. and 2. above for no more than two weeks.

PagdiP&4B2



The periods of time under 1., 2. and 3. above are not
limited by expiration of this policy.

We do not cover loss or expense due to cancellation
of a lease or agreement.

ADDITIONAL COVERAGES

1. Debris Removal. We will pay your reasonable
expense for the removal of:

a. Debris of covered property if a Peril Insured
Against that applies to the damaged property
causes the loss; or

b. Ash, dust or particles from a volcanic eruption
that has caused direct loss to a building or
property contained in a building.

This expense is included in the limit of liability that
applies to the damaged property. If the amount to
be paid for the actual damage to the property plus
the debris removal expense is more than the limit
of liability for the damaged property, an additional
5% of that limit of liability is available for debris
removal expense.

We will also pay your reasonable expense, up to

$500, for the removal from the "residence prem-

ises” of:

a. Your tree(s) felled by the peril of Windstorm or
Hail,

b. Your tree(s) felled by the peril of Weight of Ice,
Snow or Sleet; or

c. A neighbor's tree(s) felled by a Peril Insured
Against under Coverage C;

provided the tree(s) damages a covered structure.
The $500 limit is the most we will pay in any one
loss regardless of the number of fallen trees.

2. Reasonable Repairs. In the event that covered
- property is damaged by an applicable Peril In-
sured Against, we will pay the reasonable cost in-
curred by you for necessary measures taken
solely to protect against further damage. If the
measures taken involve repair to other damaged
property, we will pay for those measures only if
that property is covered under this policy and the
damage to that property is caused by an applica-
ble Peril Insured Against.

This coverage:

a. Does not increase the limit of liability that ap-
plies to the covered property;,

b. Does not relieve you of your duties, in case of
a loss to covered property, as set forth in
SECTION | - CONDITION 2.d.

3. Trees, Shrubs and Other Plants. We cover

trees, shrubs, plants or lawns, on the "residence
premises,” for loss caused by the following Perils
Insured Against: Fire or lightning, Explosion, Riot
or civil commotion, Aircraft, Vehicles not owned or
operated by a resident of the "reswjence prem-
ises,” Vandalism or malicious mischief or Theft.

We will pay up to 5% of the limit of llablhty that ap-
plies to the dwelling for all trees, shrubs, plants or
lawns. No more than $500 of this limit will be avail-
able for any one free, shrub or plant. We do not
cover property grown for "business” purposes

This coverage is additional insurance.

. Fire Department Service Charge. We will pay up

to $500 for your liability assumed by contract or
agreement for fire department charges. incurred
when the fire department is called to save or pro-
tect covered property from a Peril Insured Against.
We do not cover fire department service charges if
the property is located within the limits of the city,
municipality or protection district furmshmg the fire
department response.

This coverage is additional insurance. No deducti-
ble applies to this coverage.

. Property Removed. We insure covered property

against direct loss from any cause while being re-
moved from a premises endangered by a Peril In-
sured Against and for no more than 30 days while
removed. This coverage does not change the limit
of liability that applies to the property being re-
moved.

. Credit Card, Fund Transfer Card, Forgery and

Counterfeit Money. i
We will pay up to $500 for: f

a. The legal obligation of an "msured“ to pay
because of the theft or unauthonzed use of
credit cards issued to or registered |n an "in-
sured's” name;

b. Loss resulting from theft or unauthorized use of
a fund transfer card used for deposit, with-
drawal or transfer of funds issued to or regis-
tered in an "insured's" name;

c. Loss to an "insured" caused by forgery or al-
teration of any check or negotiable instrument;
and , i

d. Loss to an "insured” through acceptance in
good faith of counterfeit United States or Ca-
nadian paper currency.
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We do not cover use of a credit card or fund trans-
fer card:

a. By a resident.of your household;

b. By a person who has been entrusted with
gither type of card; or

¢. If an "insured” has not complied with all terms
and conditions under-which the cards are is-
sued.

All loss resulting from a series of acts committed
by any one person or in which any one person is
concemed or implicated is considered to be one
loss.

We do not cover Ioss arising out of “busmess“ use
or dishonesty of an "insured.”

This coverage is additional msurance No deducti-
ble applies to this coverage.

Defense:

a. We may investigate and settle any claim or suit
that we decide is appropriate. QOur duty to de-
fend a claim or suit ends when the amount we
pay for the loss equals our limit of liability.

b. If a suit“is brought against an "insured" for
liability under the Credit Card or Fund Transfer
Card coverage, we will provide a defense at
our expense by counsel of our choice.

c. We have the option to defend at our expense
an "insured” or an "insured's” bank against any
suit for the enforcement of payment under the
Forgery coverage.

. Loss Assessment. We will pay up to $1000 for

your share of loss assessment charged during the
policy period against you by a corporation or as-
sociation of property owners, when the assess-
ment is made as a result of direct loss to the prop-
erty, owned by all members collectively, caused by
a Peril Insured Against under COVERAGE A -
DWELLING, other than earthquake or land shock
waves or tremors before, during or after a volcanic
eruption.

This coverage applies only to loss assessments
charged against you as owner or tenant of the
"residence premises.”

We do not cover loss assessments charged
against you or a corporation or association of
property owners by any governmental body.

The limit of $1000 is the most we will pay with re-
spect to any one loss, regardless of the number of
assessments.

Condition 1. Policy Period, under SECTIONS |
AND It CONDITIONS, does not apply to this cov-
erage.
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8. Collapse. We insure for direct physical loss to

covered property involving collapse of a building or
any part of a building caused only by one or more

-of the following;

a. Perils Insured Against in COVERAGE C -
PERSONAL PROPERTY. These perils apply
to covered buildings and personal property for
loss insured by this additional coverage;

b. Hidden decay;
Hidden insect or vermin damage;

d. Weight of contents, equipment, animals or
people;

e. Weight of rain which collects on a roof; or

f. Use of defective material or methods in con-
struction, remodeling or renovation if the col-

lapse occurs during the course of the construc-
tion, remodeling or renovation.

Loss to an awning, fence, patio, pavement, swim-
ming pool, underground pipe, flug, drain, cess-

a

pool, septic tank, foundation, retaining wall, bulk-

head, pier, wharf or dock is not included under
items b., ¢., d., e., and f. unless the loss is a direct
result of the collapse of a building.

Collapse does not include settling, cracking,
shrinking, bulging or expansion.

This coverage does not increase the limit of liabil-
ity applying to the damaged covered property.

. Glass or Safety Glazing Material.

We cover: ) "

a. The breakage of glass or safety glazing mate-
rial which is part of a covered building, storm
door or storm window; and

b. Damage to covered property by glass or safety
glazing material which is part of a building,
storm door or storm window.

This coverage does not include loss on the "resi-
dence premises” if the dwelling has been vacant
for more than 30 consecutive days immediately
before the loss. A dwelling being constructed is
not considered vacant.

Loss for damage to glass will be settled on the ba-
sis of replacement with safety glazing materials

. when required by ordinance or law.

This coverage does not increase the limit of liabil-
ity that applies to the damaged property.
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10.Landlord's Furnishings. We will pay up to $2500
for your appliances, carpeting and other house—
hold fumnishings, in an apartment con the ‘resi-
dence premises” regularly rented or held for rental
to others by an "insured,” for loss caused only by
the following Perils Insured Against:

a.
b.

Fire or lightning.
Windstorm or hail.

This peril does not include loss to the property
contained in a building caused by rain, snow,
sleet, sand or dust unless the direct force of
wind or hail damages the building causing an
opening in a roof or wall and the rain, snow,
sleet, sand or dust enters through this opening.

This peril includes loss to watercraft and their
trailers, furnishings, equipment, and outboard
engines or motors, only while inside a fully en-
closed building.

Explosion.
Riot or civil commotlon

Aircraft, including self-propelled missiles and
spacecraft.

Vehicles.

. Smoke.'meaning sudden and accidental dam-

age from smoke.

This perii does not include loss caused by
smoke from agricultural smudging or industrial
operations.

Vandalism or malicious mischief.
Falling objects.

This peril does not include loss to property
contained in a building unless the roof or an
outside wall of the building is first damaged by
a falling object. Damage to the falling object it-
self is not included.

. Weight of ice, snow or sleet which causes

damage to property contained in a building.

Accidental discharge or overflow of water
or steam from within a plumbing, heating, air
conditioning or automatic fire protective sprin-

‘kler system or from within a household appli-

ance.

This peril does not include loss: 1
{1} To the system or appliance from whnch the
" water or steam escaped;

{(2) Caused by or resulting from freezang except
as prowded in the peril of freezing below or

(3) On- the “residence premises" caused by
accidental discharge or overﬂow which oc-
curs off the "residence premises.”

In this peril, a plumbing system does not in-
clude a sump, sump pump or related equip-
ment.

1. Sudden and accidental tearing apar‘t, crack-
ing, burning or bulging of a steam or hot wa-
ter heating system, an air conditioning or auto-
matic fire protective sprinkler system, or an
appliance for heating water. ;

We do not cover loss caused by or resultmg
from freezing under this peril. ;

m. Freezing of a plumbing, heating, air oondltlon-
ing or automatic fire protective spnnkler system
or of a household appliance.

This peril does not include loss on the "resi-
dence premises” while the dwelling is. unoccu-
pied, unless you have used reasonable care
to:

(1). Maintain heat in the bmldmg or

(2) Shut off the water supply and drain the
system and appliances of water.

n. Sudden and accidental damage from
artifi clally generated electrical current.

This peril ‘does not include loss to a tube tran-
sistor or similar electronic component

0. Volcanic eruptlon other than loss caused by
earthquake, land shock waves or tremors..

The $2500 limit is the most we will pay in any one
loss regardless of the number of appliances, car-
peting or other household furnishings mvolved in
the loss.

1

SECTION | — PERILS INSURED AGAINST

COVERAGE A - DWELLING and COVERAGE B -
OTHER STRUCTURES

We insure against risk of direct loss to property de-
scribed in Coverages A and B only if that loss is a
physical loss to property. We do not insure, however,
for loss:

Page 6 of 18

1. Involving collapse, other than as prowded in Addi-
tional Coverage 8., - ]

2. Caused by: |

I
Copyright, Insurance Services Office, Inc., 1990 - HOT9PYHA6S!



01303900000 9000252710

HO 00 03 04 91

a. Freezing of a plumbing, heating, air condition-
ing or automatic fire protective sprinkler system
or of a household appliance, or by discharge,
leakage or overflow from within the system or
appliance caused by freezing. This exclusion
applies only while the dwelling is vacant, unoc-
cupied or being constructed, uniess you have
used reasonable care to:

(1) Maintain heat in the building; or

(2) Shut off the water supply and drain the
system and appliances of water:

b. Freezing, thawing, pressure or weight of water
or ice, whether driven by wind or not, to a:

(1j Fence, pavement, patio or swimming pool;
(2) Foundation, retaining wall, or bulkhead; or
(3) Pier, wharf or dock;

¢. Theft in or to a dwelling under construction, or
of materials and supplies for use in the -con-
struction until the dwelling is finished and oc-
cupied;

d. Vandalism and malicious mischief if the dwell-

ing has been vacant for more than 30 consecu-
tive days immediately before the loss. A dwell-
ing being constructed is not considered vacant;

e. Any of the following:
(1} Wear and tear, marring, deterioration;

(2) Inherent vice, latent defect, mechanical
breakdown; )

(3) Smog, rust or other corrosion, mold, wet or
dry rot;

{(4) Smoke from agricultural smudging or indus-
trial operations;

(5) Discharge, dispersal, seepage, migration,

release or escape of pollutants unless the
discharge, dispersal, seepage, migration,
release or escape is itself caused by a Peril
Insured Against under Coverage C of this
policy.
Pollutants means any solid, liquid, gasecus
or thermal irritant or contaminant, including
smoke, vapor, soot, fumes, acids, alkalis,
chemicals and waste. Waste includes ma-
terials to be recycled, reconditioned or re-
claimed;

(6) Settling, shrinking, bulging or expansion,
including resultant cracking, of pavements,
patios, foundations, walls, floors, roofs or
ceilings; -

(7) Birds, vermin, rodents, or insects; or

(8) Animals owned or kept by an “insured.”

3.

If any of these cause water damage not other-
wise excluded, from a plumbing, heating, air
conditioning or automatic fire protective sprin-
kler system or household appliance, we cover
loss caused by the water including the cost of
tearing out and replacing any part of a building
necessary to repair the system or appliance.
We do not cover loss to the systerm or appli-
ance from which this water escaped.

Excluded under Section | — Exg:lusions.

Under items 1. and 2., any ensuing loss to property
described in Coverages A and B not excluded or
excepted in this pelicy is covered.

COVERAGE C - PERSONAL PROPERTY

We insure for direct physical loss to the property
described in Coverage C caused by a peril listed
below unless the loss is excluded in SECTION | -

EXCLUSIONS.

1. Fireor Iightning.

2. Windstorm or hail.
This peril does not include loss to the property
contained in & building caused by rain, snow,
sleet, sand or dust unless the direct force of wind
or hail damages the building causing an opening
in a roof or wall and the rain, snow, sleet, sand or
dust enters through this opening.

* This peril includes ioss to watercraft and their trail-
ers, furnishings, equipment, and outboard engines
or motors, only while inside a fully enclosed build-
ing. :

3. Explosion. ,

4. Rioet or civil commotion.

5. Aircraft, including self-propelled missiles and
spacecraft.

6. Vehicles.

7. Smoke, meaning sudden and accidental damage
from smoke.
This peril does not include loss caused by smoke
from agricultural smudging or industrial opera-
tions. )

8. Vandalism or malicious mischief.

9. Theft, including attempted theft and loss of prop-
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erty from a known place when it is likely that the

property has been stolen.
This peril does not include loss caused by theft:
a. Committed by an "insured”;

b. In or to a dwelling under construction, or of
materials and supplies for use in the construc-
tion until the dwelling is finished and occupied;
or
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¢. From that part of a "residence premises"
rented by an "insured” to other than an "in-
sured."

This peril does not include loss caused by theft
that occurs off the "residence premises" of:

a. Property while at any other residence owned
by, rented to, or occupied by an "insured,” ex-
cept while an “insured” is temporarily living
there. Property of a student who is an "insured"
is covered while at a residence away from
home if the student has been there at any time
during the 45 days immediately before the loss;

b. Watercraft, and their furnishings, equipment
and outboard engines or motors; or

c. Trailers and campers.
10.Falling objects.

This peril does not include loss to property con-
tained in a building unless the roof or an outside
wall of the building is first damaged by a falling ob-
ject. Damage to the falling object itself is not in-
cluded.

11.Weight of ice, snow or sleet which causes dam-
age to property contained in a building.

12. Accidental discharge or overflow of water or
steam from within a plumbing, heating, air condi-
tioning or automatic fire protective sprinkler sys-
tem or from within a household appliance. '

This peril does not include loss:

a. To the system or appliance from which the
water or steam escaped;

b. Caused by or resulting from freezing efxcept as
provided in the penil of freezing below; or

¢. On the "residence premises” caused :by acci-
dental discharge or overflow which occurs off
the "residence premises.” :

In this peril, a plumbing system does not include a
sump, sump pump or related equipment.

13.Sudden and accidental tearing apart, cracking,
burning or bulging of a steam or hot water heat-
ing system, an air conditioning or automatic fire
protective sprinkler system, or an appliance for
heating water. [

We do not cover loss caused by or resu :ing from
freezing under this peril. .

14.Freezing of a plumbing, heating, air conditioning
or automatic fire protective sprinkler system or ofa
household appliance.

This peril does not include loss on the ."rfesidence
premises” while the dwelling is unoccupied, unless
you have used reasonable care to: ;

a. Maintain heat in the building; or -

b. Shut off the water supply and drain the system
and appliances of water. -

15. Sudden and accidental damage from airtiﬁcially
generated electrical current. .

This peril does not include loss to a tube, transis-
tor or similar electronic component.

16.Volcanic eruption other than loss caused by
earthquake, land shock waves or tremors.@

SECTION I — EXCLUSIONS i

1. We do not insure for loss caused directly or indi-
rectly by any of the following. Such loss is ex-
cluded regardiess of any other cause or event
contributing concurrently or in any sequence to the
loss.

a. Ordinance or Law, meaning enforcement of
any ordinance or law regulating the construc-
tion, repair, or demolition of a building or other
structure, unless specifically provided under
this policy. '

b. Earth Movement, meaning earthquake includ-
ing land shock waves or tremors before, during
or after a volcanic eruption; landslide; mine
subsidence; mudflow; earth sinking, rising or
shifting; unless direct loss by:

(1)} Fire;

(2) Explosion; or

Page 8 of 18
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{(3) Breakage of glass or safety glaziné material
which is part of a building, storm door or
storm window; '

ensues and then we will pay only for ihe ensu-
ing loss. : ;

This exclusion does not apply to loss by theft.
¢. Water Damage, meaning: '

(1) Flood, surface water, waves, tidal water,
overflow of a body of water, or spray from
any of these, whether or not driven by wind;

(2) water which backs up through sewers or
drains or which overflows from a sump; or
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(3} Water below the surface of the ground,

inciuding water which exerts pressure on or

. seeps or leaks through a building, sidewalk,

driveway, foundation, swimming pool or
other structure.

Direct loss by fire, explosion or theft resulting
from water damage is covered.

d. Power Failure, meaning the failure of power or
other utility service if the failure takes place off
the "residence premises." But, if a Peril insured
Against ensues on the "residence premises,”
we will pay only for that ensuing loss.

-e. Neglect, meaning neglect. of the "insured" to
use all reasonable means to save and pre-
serve property at and after the time of a loss.

f. War, including the following and any conse-
quence of any of the following:

{1) Undeclared war, civil war, insurrection,
rebellion or revolution;

(2) Warlike act by a military force or military
personnel; or

(3} Destruction, seizure or use for a military
purpose.

Discharge of a nuclear weapon will be deemed

a warlike act even if accidental.

9. Nuclear Hazard, to the extent set forth in the
Nuclear Hazard Clause of SECTION | -
CONDITIONS.

h. intentional Loss, meaning any loss arising out |
of any act committed:

{1) By or at the direction of an "insured"; and
(2) With the intent to cause a loss.

2. We do not insure for loss to property described in
Coverages A and B caused by any of the follow-.
ing. However, any ensuing loss to property de-
scribed in Coverages A and B not excluded or ex-
cepted in this policy is covered.

a. Weather conditions. However, this exclusion
only applies if weather conditions contribute in
any way with a cause or event excluded in
paragraph 1. above to produce the loss;

b. Acts or decisions, .including the failure to act
or decide, of any person, group, organization
or governmental body;

c. Faulty, inadequate or defective:
(1) Planning, zoning, development, surveying,
siting; . _
(2) Design, specifications, workmanship, re-

pair, construction, renovation, remodeling,
grading, compaction;

(3) Materials used in repair, construction, reno-
vation or remodeling; or

(4) Maintenance;

of part or all of any property whether on or off
the "residence premises.”

SECTION | - CONDITIONS

. HO 00 03 04 91

1. Insurable Interest and Limit of Liability. Even if
more than one person has an insurable interest in
the property covered, we will not be liable in any
one loss: )

a. To the "insured" for more than the amount of
the "insured's” interest at the time of loss; or

b. For more than the applicable limit of liability.

2. Your Duties After Loss. In case of a loss to cov-
ered property, you must sée that the following are
done:

a. Give prompt notice to us or our agent;
b. Notify the police in case of loss by theft;

¢. Notify the credit card or fund transfer card
company in case of loss under Credit Card or
Fund Transfer Card coverage;

d. Protect the property from further damage. If
repairs to the propertty are required, you must:

Copyright, Insurance Services Office, Inc., 1990

{1) Make reasonable and necessary repairs to
protect the property; and :

(2} Keep an accurate record of repair ex-
penses,;

e. Prepare an inventory of damaged personal
property showing the quantity, description, ac-
tual cash value and amount of loss. Attach all
bills, receipts and related documents that jus-
tify the figures in the inventory; .

f. As often as we reasonably require:
(1) Show the damaged property;

(2) Provide us with records and documents we
request and permit us to make copies; and

(3} Submit to examination under oath, while not
in the presence of any other "insured,” and
sign the same;
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g. Send to us, within 60 days after our request,

your signed, sworn proof of loss which sets
forth, to the best of your knowledge and belief:

{1) Thetime and cause of loss;

(2) The interest of the "insured" and all others
in the property involved and all liens on the
property;

(3) Other insurance which may cover the loss;

{4) Changes in title or occupancy of the prop-
erty during the term of the policy;

(5) Specifications of damaged buildings and
detailed repair estimates,

(6) The inventory of damaged personal prop-
erty described in"2.e. above;

(7) Receipts for additional living expenses
incurred and records that support the fair
rental value loss; and

(8) Evidence or affidavit that supports a claim
under the Credit Card, Fund Transfer Card,
Forgery and Counterfeit Money coverage,
stating the amount and cause of loss.

3. Loss Settlement. Covered property losses are
settled as follows:

a. Property of the following types:
(1) Personal property;

(2) Awnings, carpeting, household appliances,
outdoor antennas and outdoor equipment,
whether or not attached to buildings; and

{3) Structures that are not buildings;
at actual cash value at the time of loss but not

more than the amount required to repair or re-

place.

b. Buildings under Coverage A or B at replace-

ment cost without deduction for depreciation,
subject to the following:

{1) If, at the time of loss, the amount of insur-
ance in this policy on the damaged building
is 80% or more of the full replacement cost
of the building immediately before the ioss,
we will pay the cost to repair or replace, af-
ter application of deductible and without
deduction for depreciation, but not more
than the least of the following amounts:

{a) The limit of liability under this policy that
applies to the building;
(b} The replacement cost of that part of the

building damaged for like construction
and use on the same premises; or
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{¢) The necessary amount actually spent to
repair or replace the damaged building.

(2) If, at the time of loss, the amount of insur-
ance in this policy on the damaged building
is less than 80% of the full replacement
cost of the building immediately before the
loss, we will pay the greater of the following
amounts, but not more than the limit of li-
ability under this policy that applies to the
building: o
{a) The actual cash value of that part of the

building damaged; or ;

(b) That proportion of the cost to repair or
replace, after application of deductible
and without deduction for depreciation,
that part of the building damaged, which
the total amount of insurance in this pol-
icy on the damaged building bears to
80% of the replacement cost of the
building. i

(3) To detemmine the amount of insurance
required to equal 80% of the full replace-
ment cost of the building immediately be-
fore the loss, do not include the value of:

{a) Excavations, foundations, pieré or any
supports which are below the undersur-
face of the lowest basement floor;

(b) Those supports in (a) above which are
below the surface of the ground inside
the foundation walls, if there is no
basement; and '

(¢} Underground flues, pipes, wiring and
drains. f

{4) We will pay no more than the actual cash
value of the damage until actual repair or
replacement is complete. Once actual re-
pair or replacement is complete, wg will set-
tle the loss according to the provisions of
b.{1} and b.(2) above. :

However, if the cost to repair or replace the
damage is both:

{a) Less than 5% of the amountjof insur-
ance in this policy on the building; and

(b) Less than $2500; .‘

we will settle the loss according to the pro-
visions of b.{1) and b.(2) above whether or
not actual repair or replacement is com-
plete. .
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(5) You may disregard the replacement cost
loss settlement provisions and make claim
under this policy for loss or damage to
buildings on an actual cash value basis.
You may then make claim within 180 days
after loss for any additional liability accord-
ing to the provisions of this Condmon 3.
Loss Settlement.

4. Loss to a Pair or Set. In case of loss to a pair or
set we may elect to:

a. Repair or replace any part to restore the pair or
set to its value before the loss; or

b. Pay the difference between actual cash value
of the property before and after the loss.

5. Glass Replacement. Loss for damage to glass
caused by a Peril Insured Against will be settled
on the basis of replacement with safety glazing
materials when required by ordinance or law.

6. Appraisal. If you and we fail to agree on the
amount of loss, either may demand an appraisal of
the loss. In this évent, each party will choose a
competent appraiser within 20 days after receiving
a written request from the other. The two apprais-
ers will choose an umpire. If they cannot agree
upon an umpire within 15 days, you or we may re-
quest that the choice be made by a judge of a
court of record in the state where the "residence
‘premises” is located. The appraisers will sepa-
rately set the amount of loss. If the appraisers
submit a written report of an agreement fo us, the
amount agreed upon will be the amount of ioss. If
they fail to agree, they will submit their differences
to the umpire. A decision agreed to by any two will
set the amount of loss.

Each party will:
a. Pay its own appraiser; and

b. Bear the other expenses of the appraisal and
umpire equally.

7. Other Insurance. If a loss covered by this policy
is also covered by other insurance, we will pay
only the proportion of the loss that the limit of li-
ability that applies under this policy bears to the to-
tal amount of insurance covering the loss.

8. Suit Against Us. No action can be brought unless
the policy provisions have been complied with and
the action is started within one year after the date
of loss.

9. Our Option. If we give you written notice within 30
days after we receive your signed, sworn proof of
loss, we may repair or replace any parnt of the
damaged property with like property.

10.Loss Payment. We will adjust all losses with you.
We will ‘pay you unless some other person is

named in the policy or is legally entitled to receive
payment. Loss will-be payable 60 days after we
receive your proof of loss and:

a. Reach an agreement with you;
b. There is an entry of a final judgment; or
¢. There is afiling of an appraisal award with us.

11.Abandonment of Property. We need not accept

any property abandoned by an “insured.”

12.Mortgage Clause.

The word "mortgagee” includes trustee.

If a mortgagee is named in this policy, any loss
payable under Coverage A or B will be paid to the
mortgagee and you, as interests appear. If more
than one mortgagee is named, the arder of pay-
ment will be the same as the order of precedence
of the mortgages.

If we deny your claim, that denial will not apply to
a valid claim of the mortgagee, i the mortgagee:

a. Notifies us of any change in-ownership, occu-
pancy or substantial change in risk of which
the mortgagee is aware;

b. Pays any premium due under this policy on
demand if you have neglected to pay the pre-
mium; and

¢. Submits 'a signed, sworn statement of loss
within 60 days after receiving notice from us of
your failure to do so. Policy conditions relating
to Appraisal, Suit Against Us and Loss Pay-
ment apply to the mortgagee.

If we decide to cancel or not to renew this policy,
the mortgagee will be notified at least 10 days be-
fore the date cancellation or nonrenewal takes ef-
fect.

'f we pay the mortgagee for any loss and deny
payment {o you:

a. We are subrogated to all the rights of the mort-
gagee granted under the mortgage on the
property; or

b. At our option, we may pay to the mortgagee
the whole principal on the mortgage plus any
accrued interest. In this event, we will receive a
full assignment and transfer of the morntgage
and all securities held as collateral to the mort-
gage debt.

Subrogation will not impair the right of the mort-
gagee to recover the full amount of the mort-
gagee's claim. r
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13.No Benefit to Bailee. We will not recognize any

assignment or grant any coverage that benefits a
person or organization holding, storing or moving
property for a fee regardless of any other provision
of this policy.

14.Nuclear Hazard Clause.

a. "Nuclear Hazard" means any nuclear reaction,

radiation, or radioactive contamination, all
whether controlled or uncontrolled or however
caused, or any consequence of any of these.

. Loss caused by the nuclear hazard will not be

considered loss caused by fire, explosion, or
smoke, whether these perils are specifically
named in or otherwise included within the Per-
ils Insured Against in Section |.

¢. This policy does not apply under Section | to
loss caused directly or indirectly by nuclear
hazard, except that direct loss by fire resulting
from the nuclear hazard is covered.

15.Recovered Property. If you or we recover any
property for which we have made payment under
this policy, you or we will notify the other of the re-
covery. At your option, the property will be re-
turned to or retained by you or it will become our
property. If the recovered property is returned to or
retained by you, the loss payment will be adjusted
based on the amount you received for the recov-
ered property. L

16.Volcanic Eruption Period. One or more volcanlc
eruptions that occur within a 72-hour penqd will be
considered as one volcanic eruption.

SECTION Il - LIABILITY COVERAGES

COVERAGE E - Personal Liability

If a claim is made or a suit is brought against an "in-
sured" for damages because of "bodily injury" or
“property damage" caused by an "occurrence” to
which this coverage applies, we will:

1.

Pay up to our limit of liability for the damages for
which the “insured" is legally liable. Damages in-
clude prejudgment interest awarded against the
"insured"; and

Provide a defense at our expense by counsel of
our choice, even if the suit is groundless, false or
fraudulent. We may investigate and settle any
claim or suit that we decide is appropriate. Our
duty to settle or defend ends when the amount we
pay for damages resulting from the "occurrence”
equals our limit of liability.

COVERAGE F — Medical Payments To Others

We will pay the necessary medical expenses that are
incurred or medically ascertained within three years
from the date of an accident causing "bodily injury."
Medical expenses means reasonable charges for
medical, surgical, x-ray, dental, ambulance, hospital,
professional nursing, prosthetic devices and funeral
services. This coverage does not apply to you or
regular residents of your household except "residence
employees.” As to others, this coverage applies only:

1. To a person on the "insured location” with the

permission of an "insured”; or
2. Toa person off the "insured location," if the "bodily
injury™
a. Arises out of a condition on the “insured loca-
tion" or the ways immediately adjoining;
b. Is caused by the activities of an "insured”;

c. Is caused by a "residence employee" in the
course of the "residence employee's” employ-
ment by an "insured"; or

d. Is caused by an animal owned by or in'the care
of an "insured.” ‘

SECTION Il - EXCLUSIONS

1. Coverage E - Personal Liability and Coverage

Page 12 of 18

F — Medical Payments to Others do not apply to
"bodily injury” or "property damage™

a. Which is expected or intended by the “insured";

b. Arising out of or in connection with'a "busi-
ness” engaged in by an "insured." This exclu-
sion applies but is not limited to an act or omis-
sion, regardless of its nature or circumstance,
involving a service or duty rendered, promised,
owed, or implied to be provided because of the
nature of the "business”; ‘
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¢. Arising out of the rental or holding for rental of
any part of any premises by an "insured.” This
exclusion does not apply to the rental or hold-
ing for rental of an "insured location":

(1) On an occasional basis if used only as a
residence;

{2} In part for use only as a residence, unless a
single family unit is intended for use by the
occupying family to lodge more than two
roomers of boarders; or

{3) In part, as an office, school, studio or pri-
vate garage;,

d. Arising out of the rendering of or failure to
. render professional services;
.~ e. Arising out of a premises:

(1) Owned by an "insured",; >

(2} Rented to an "insured”; or

(3) Rented to others by an "insured";

that is not an "insured location”;

f. Arising out of; )

(1) The ownership, maintenance, use, loading
or unloading of motor vehicles or all other
.motorized land conveyances, including trail-
ers, owned or operated by or rented or
loaned to an "insured”;

(2) The entrustment by an "insured" of a motor
vehicle or any other motorized land con-
veyance to any person; or

(3) Vicarious liability, whether or not statutorily
imposed, for the actions of a child or minor
using a conveyance excluded in paragraph
(1) or (2) above.

This exclusion does not apply to:

(1) A trailer not towed by or carried on a motor-
ized land conveyance,

(2) A motorized land conveyancé designed for
recreational use off public roads, not sub-
ject to motor vehicle registration and:

(a} Not owned by an "insured"; or

(b} Owned by an "insureg” and on an "in-
sured location”;

(3) A motorized golf cart when used to play golf
on a golf course;

(4} A vehicle or conveyance not subject to
motor vehicle registration which is:

(a) Used to service an ‘insured's" resi-
dence;

{b) Designed for assisting the handicapped;
or

(¢) In dead storage on an "insured loca-
tion";

HO 00 03 04 91
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9. Arising out of:

(1) The ownership, maintenance, use, loading
or unloading of an excluded watercraft de-
scribed below;

(2) The entrustment by an “insured” of an ex-
cluded watercraft described below to any
person; or

(3) Vicarious liability, whether or not statutorily
imposed, for the actions of a child or minor
using an excluded watercraft described be-
low.

Excluded watercraft are those that are princi-
pally designed to be propelled by engine power
or electric motor, or are’ sailing vessels,
whether owned by or rented to an "insured.”
This exclusion does not apply to watercraft:

{1) That are not sailing vessels and are pow-
ered by: :

{a) Inboard or inboard-outdrive engine or
motor power of 50 horsepower or less
not owned by an "insured”;

{b) Inboard or inboard-outdrive engine or
motor power of more than 50 horse-
power not owned by or rented to an "in-
sured™;

(c} One or more outboard engines or mo-
tors with 25 total horsepower or less;

{d) One or more outbcard engines or mo-
tors with more than 25 total horsepower
if the outboard engine or maotor is not
owned by an "insured”;

{e) Outboard engines or motors of more
than 25 total horsepower owned by an
“insured” if:

(i) You acquire them prior to the policy
period; and
{a) You declare them at policy incep-
tion; or
{b) Your intention to insure is. re-
ported to us in writing within 45
days after you acquire the out-
board engines or motors.
(1) You acquire them during the policy
period.
This coverage applies for the policy pe-
riod.
(2) That are sailing vessels, with or without
auxiliary power:
(a) Less than 26 feet in overall length;

{b} 26 feet or more in overall length, not
owned by or rented to an "insured.”
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{3) That are stored;
h. Arising out of:

(1) The ownership, maintenance, use, Ioadmg
or untoading of an aircraft;

(2) The entrustment by an "insured" of an air-
craft to any person; or

(3) Vicarious liability, whether or not statutorily
imposed, for the actions of a child or minor
using an aircraft.

An aircraft means any contrivance used or de-
signed for flight, except mode! or hobby aircraft
not used or designed to carry people or cargo;

i. Caused directly or indirectly by war, including
the following and any consequence of any of
the following:

(1) Undeclared war, civil war, insurrection,
rebellion or revolution,;

(2) Warlike act by a military force or military
personnel; or

(3) Destruction, seizure or use for a military
purpose.

Discharge of a nuclear weapon will be deemed
a warlike act even if accidental;

j. Which arises out of the transmission of a
communicable disease by an "insured”,

k. Arising out of sexual molestation, corporal
punishment or physical or mental abuse; or

I. Arising out of the use, sale, manufacture, de-
livery, transfer or possession by any person of
a Controlled Substance({s) as defined by the
Federal Food and Drug Law at 21 US.CA.
Sections 811 and 812. Controlled Substances
include but are not fimited to cocaine, LSD,
marijuana and all narcotic drugs. However, this
exclusion does not apply to the legitimate use
of prescription drugs by a person following the
orders of a licensed physician.

Exclusions e., f., g., and h. do not apply to "bodily
injury" to a "residence employee” arising out of
and in the course of the "residence employee's”
employment by an "insured."

2. Coverage E - Personal Liability, does not apply
fo:
‘a. Liability:

(1) For any loss assessment charged against
you as a member of an association, corpo-
ration or community of property owners;

(2) Under any contract or agreement. However,

this exclusion does not apply to written con-
tracts:

{a) That directly relate to the ownership,
maintenance or use of an "insured loca-
tion™ or '

(b) Where the liability of others is assumed
by lhe “insured" prior to an "occur-
rence”;

unless excluded in (1) above or elsewhere
in this policy;

. "Property damage" to property owned by the

"insured";

. "Property damage" to property rented to, occu-

pied or used by or in the care of the "insured.”
This exclusion does not apply to “property
damage" caused by fire, smoke or explosion;

. "Bodily injury" to any person eligible to receive

any benefits:

(1) Voluntarily provided, or o
(2) Required to be provided; W
by the "insured” under any: ;
{1) Workers' compensation law;
{2) Non-occupational disability law; or
{3) Occupational disease law;

e. "Bodily injury” or "property damage" for which
an "insured” under this policy:

(1) Is also an insured under a nuclea:r energy
liability policy; or

(2) Would be an insured under that policy but
for the exhaustion of its limit of liability.

A nuclear energy liability policy is one issued
by: ‘
{1) American Nuclear Insurers,

(2) Mutual Atomic Energy Liability Underwrit-
ers; -

(3) Nuclear Insurance Association of Canada
or any of their successors, or

f. "Bodily injury” to you or an "insured” within the

meaning of part a. or b. of "insured” as defined.

3. Coverage F - Medical Payments to Others,
does not apply to "bodily injury™

a. To a "residence employee” if the "bodnly injury":

(1) Occurs off the “insured location"”; and

(2) Does not arise out of or in the course of the
"residence employee's” employment by an
"insured”;

Page 14 of 18 Copyright, Insurance Services Office, Inc., 1990 HOTGqPYA¥ 91



=

01703900000 9000252710

b. To any person eligible to receive benefits:
(1) Voluntarily provided; or
(2) Required to be provided:
under any:
(1) Workers' compensation law; '
(2) Non-occupational disability law; or
{3} Occupational disease law;
¢. From any:
(1} Nuclear reaction;

(2) Nuclear radiation; or
(3) Radioactive contamination:

all whether controlied or uncontrolled or how-
ever caused; or :

(4} Any consequence of any of these; or

d. To any person, other than a "residence em- ~

ployee" of an “insured," regularly residing on
any part of the "insured location."

"SECTION Il - ADDITIONAL COVERAGES

We cover the following in addition to the limits of
liability: |
1. Claim Expenses. We pay:

a. Expenses we incur and costs taxed against an
"insured" in any suit we defend:

b. Premiums on bonds required in a suit we de-
fend, but not for bond amounts more than the
limit of liability for Coverage E. We need not
apply for or furnish any bond:;

¢. Reasonable expenses incurred by an "insured"
at our request, including actual loss of eamnings
(but not loss of other income) up to $50 per
day, for assisting us in the investigation or de-
fense of a claim or suit; and

d. Interest on the entire judgment which accrues
after entry of the judgment and before we pay
or tender, or deposit in court that part of the
judgment which does not exceed the limit of li-
ability that applies.

. First Aid Expenses. We will pay expenses for

first aid to others incurred by an "insured" for "bod-
ity injury" covered under this policy. We will not
pay for first aid to you ar any other "insured." .

. Damage to Property of Others. We will pay, at

replacement cost, up to $500 per "occurrence” for
‘property damage” to property of others caused by
an "insured.”

We will not pay for "property damage":

a. To the extent of any amount recoverable under
Section | of this policy;

b. Caused intentionally by an "insured" who is 13
years of age or older;

¢. To property owned by an "insured";

d. To property owned by or rented to a tenant of
an "insured” or a resident in your household; or

e. Arising out of: '
(1) A "busi_ness“ engaged in by an "insured™

{2) Any act or omission in connection with a
premises owned, rented or controlled by an
“insured,” other than the "insured location":
or

(3) The ownership, maintenance, or use of
aircraft, watercraft or motor vehicles or all
other motorized land conveyances.

This exclusion does not apply to a motor-
ized land conveyance designed for recrea-
tional use off public roads, not subject to
motor vehicle registration and not owned by
an."insured.”

4. Loss Assessment. We will pay up to $1000 for

your share of loss assessment charged during the
policy period against you by a corporation or as-
sociation of property owners, when the assess-
ment is made as a result of:

a. "Bodily injury" or "property damage” not ex-
cluded under Section Il of this policy; or

b. Liability for an act of a director, officer or trus-
tee in the capacity as a director, officer or trus-
tee, provided:

(1) The director, officer or trustee is elected by
the members of a corporation or associa-
tion of property owners; and

(2) The director, officer or trustee serves with-
out deriving any income from the exercise
of duties which are solely on behalf of a
corporation or association of property own-
ers.

This coverage applies only to loss assessments
charged against you as owner or tenant of the
"residence premises.”

HO 00 03 04 91

Copyright, Insurance Services Office, Inc., 1990

Pageid80#Y 4

R




We do not cover loss assessments charged
against you or a corporation or association of
property owners by any governmental body.

Regardless of the number of assessments, the

limit of $1000 is the most we will pay for loss aris-

ing out of.

a. One accident, including continuous or repeated
exposure to substantially the same general
harmful condition; or

bh. A covered act of a director, officer or trustee.
An act involving more than one director, officer
or trustee is considered to be a single act.

The following do not apply to this coverage:

1. Section Il — Coverage E — Personal Liability
Exciusion 2.a.(1); ;

2. Condition 1. Policy Period, under SECTIONS |
AND Il — CONDITIONS.

SECTION Il - CONDITIONS
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. Limit of Liability. Our total liability under Cover-
age E for all damages resulting from any one "0G-
currence” will not be more than the fimit of liability
for Coverage E as shown in the Declarations. This
limit is the same regardless of the number of "in-
sureds,” claims made or persons injured. All "bod-
ily injury" and "property damage” resulting from
any one accident or from continuous or repeated
exposure o substantially the same general harm-
ful conditions shall be considered to be the result
of one "accurrence.”

Our total liability under Coverage F for all medical
expense payable for "bodily injury” to one person
as the result of one accident will not be more than
the limit of liability for Coverage F as shown in the
Declarations.

. Severability of Insurance. This insurance applies
separately to each “insured.” This condition will
not increase our limit of liability for any one "occur-
rence."

. Duties After Loss. In case of an accident or "oc-
currence,” the "insured” will perform the following
duties that apply. You will help us by seeing that
these duties are performed:

a. Give written notice to us or our agent as soon
as is practical, which sets forth:

(1) The identity of the policy and "insured";

{2) Reasonably available information on the
time, place and circumstances of the acci-
dent or "occurrence”; and

(3) Names and addresses of any claimants
and witnesses; i

b. Promptly forward to us every notice, demand,

summons or other process relating to the acci-
dent or "occurrence”,

Copyright, Insurance Services Office, Inc., 1990

c. Atour request, help us:
(1) To make settlement; .

(2) To enforce any right of contribution or in-
demnity against any person or organization
who may be liable to an "insured”;

(3) With the conduct of suits and attend hear-
ings and trials; and ;

{4) To secure and give evidence and obtain the
attendance of witnesses;

d. Under the coverage —.Damage to Property of
Others — submit to us within 60 days, after the
loss, a swom statement of loss and show the
damaged property, if in the "insured's".control;

e. The "insured" will not, except at the "insured's”
own cost, voiuntarily make payment, assume
obligation or incur expense other than for first
aid to others at the time of the "bodily injury.”

. Duties of an Injured Person — Coverage F -

Medical Payments to Others. |

The injured person or someone acting for the in-
jured person will: : {

a. Give us written proof of claim, undér oath if
. required, as soon as is practical, and

b. Authorize us to obtain copies of medical re-
ports and records. i

The injured person will submit to a physi;cal egxam
by a doctor of our choice when and as often as we
reasonably require. f

. Payment of Claim - Coverage F — Medical

Payments to Others. Payment under this cover-
age is not an admission of liability by an "insured”
or us. '
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. Suit Against Us. No action can be brought

against us unless there has been compliance with
the policy provisions.

No one will have the right to join us as a party to
any action against an "insured." Also, no action
with respect to Coverage E can be brought
against us until the obligation of the "insured” has
been determined by final judgment or agreement
signed by us.

7. Bankruptcy of an Insured. Bankruptcy or insol-

vency of an "insured” will not relieve us of our ob-
ligations under this policy.

. Other Insurance — Coverage E — Personal Li-

ability. This insurance is excess over other valid
and collectible insurance except insurance written
specifically to cover as excess over the limits of Ii-
ability that apply in this policy.

SECTIONS IAND Il - CONDITIONS

HO 00 03 04 91

. Policy Period. This pol:cy applles only to loss in

Section | or "bodily injury” or "property damage” in
Section |1, which occurs during the policy period.

. Concealment or Fraud. The entire policy will be

void if, whether before or after a loss, an "insured"
has:

a. Intentionally concealed or misrepresented any
material fact or circumstance;

b. Engaged in fraudulent conduct; or
c. Made false statements;

. relating to this insurance. :
. Liberalization Clause. If we make a change

which broadens coverage under this edition of our
policy without additional premium charge, that
change- will automatically apply to your insurance
as of the date we implement the change in your
state, provided that this implementation date falls
within 60 days prior to or during the policy period
stated in the Declarations.

This Liberalization Clause does not apply to

changes implemented through introduction of a
subsequent edition of our policy.

. Waiver or Change of Policy Provisions,

A waiver or change of a provision of this policy
must be in writing by us to be valid. Our request
for an appraisal or examination will not waive any
of our rights.

. Cancellation.

a. You may cancel this policy at any time by re-
turning it to us or by letting us know in writing
of the date cancellation is to take effect.

b. We may cancel this policy only for the reasons
stated below by letting you know in writing of
the date cancellation takes effect. This cancel-
lation notice may be delivered to you, or mailed
to you at your mailing address shown in the
Declarations.

Proof of mailing will be sufficient proof of no-
tice.

"Copyright, Insurance Services Office, Inc., 1890

(1) When you have not paid the premium, we
may cancel at any time by letting you know
at least 10 days before the date cancella-
tion takes effect.

(2) When this policy has been in effect for less
than 60 days and is not a renewal with us,
we may cancel for any reason by letting you
know at least 10 days before the date can-
cellation takes effect.

{3} When this policy has been in effect for 60
days or more, or at any time if it is a re-
newal with us, we may cancel;

{(a) If there has been a material misrepre-
sentation of fact which if known to us
would have caused us not to issue the
policy; or

(b} If the risk has changed substantially
since the policy was issued.

This can be done by letting you know at
least 30 days before the date cancellation
takes effect.

{4) When this policy is written for a period of
more than one year, we may cancel for any
reason at anniversary by letting you know
at least 30 days before the date cancella-
tion takes effect.

¢. When this policy is cancelled, the premium for
the period from the date of cancellation to the
expiration date will be refunded pro rata.

d. if the return premium is not refunded with the
notice of cancellation or when this policy is re-
turned to us, we will refund it within a reason-
able time after the date cancellation takes ef-
fect.

. Nonrenewal. We may elect not to renew this

policy. We may do so by delivering to you, or
mailing to you at your mailing address shown in
the Declarations, written notice at least 30 days
before the expiration date of this policy. Proof of
mailing will be sufficient proof of notice.

. Assignment. Assignment of this policy will not be

valid unless we give our written consent.
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8. Subrogation. An "insured" may waive in writing a. We insure the legal representative of the de-

before a loss all rights of recovery against any per- ceased but only with respect to the premises

son. If not waived, we may require an assignment and property of the deceased covered under

of rights of recovery for a loss to the extent that the policy at the time of death; - {

payment is made by us. b. "Insured" includes: ‘

If an assignment is sought, an "insured” must sign (1) Any member of your household who is an

and deliver all related papers and cooperate with "insured" at the time of your dezth, but onty

us. while a resident of the "resudence prem-

Subrogation does not apply under Section Il to ises"; and

Madical Payments to Others or Damage to Prop- (2) With respedt to your property, the person

erty of Others. having proper temporary custody of the
9. Death. If any person named in the Declarations or property until appointment and qualrf cation

the spouse, if a resident of the same household, of a legal representative. |

dies: ;

P
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HOMEOWNERS
HO 04 96 04 91

NO SECTION H - LIABILITY COVERAGES FOR
HOME DAY CARE BUSINESS
LIMITED SECTION | - PROPERTY COVERAGES FOR
HOME DAY CARE BUSINESS

If an “insured” regularly provides home day care ser-
vices to a person or persons other than "insureds”
and receives monetary or other compensation for
such services, that enterprise is a "business." Mutual
exchange of home day care services, however, 'is not
considered compensation. The rendering of home
day care services by an "insured" to a relative of an
"insured” is not considered a "business.”

Therefore, with respect to a home day care enterprise
which is considered to be a "business," this policy:

1. Does not provide Section Il — Liability Coverages
because a "business” of an "insured" is excluded
under exclusion 1.b. of Section [l - Exclusions;

2. Does not provide Section | — Coverage B cover-
age where other structures are used in whole orin
part for "business™;

3. Limits coverage for property used on the "resi-
dence premises” for the home day care enterprise
to $2,500, because Coverage C — Special Limits
of Liability — item 8. imposes that limit on "busi-
ness" property on the "residence premises.” {ltem
8. corresponds to item 5. in Form HO 00 08.);

4. Limits coverage for property used away from the
“residence premises” for the home day care en-
terprise to $250, because Coverage C - Special
Limits of Liability — item 9. imposes that limit on
"business" property away from the "residence
premises." Special Limit of Liability item 9. does
not apply to adaptable electronic apparatus as de-
scribed in Special Limit of Liability tems 10. and
11. (Items 9., 10. and 11. correspond to items 6.,
7. and 8. respectively in Form HO 00 08.)

THIS ENDORSEMENT DOES NOT CONSTITUTE A REDUCTION OF COVERAGE.

HO 04 96 04 91
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HOMEOWNERS
HP-0075-00 (09/05)

THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY. 3

ANIMAL LIABILITY LIMITATION

i

Our total limit of liability under Section i — Liability Coverages, Coverage E, for all
damages resulting from any “occurrence” which arises from, in connection with, or is
caused by, directly or indirectly, any animal, shall not exceed $25,000. This limit of
liability applies whether or not the animal is owned by or in the care, custody or control of
any “insured,” or whether or not the “occurrence” is on the “insured location” or any other
location. !

All other policy provisions apply.

HP-0075-00 (09/05) Page 1 of 1
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HOMEOWNERS
HP-0076-00 (07/04)

THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.

TRAMPOLINE LIABILITY LIMITATION

COVERAGE E — PERSONAL LIABILITY and COVERAGE F - MEDICAL PAYMENTS
TO OTHERS for “bodily injury” resulting from the use of any trampoline owned by, orin
the care, custody or control of any “insured”, whether or not the injury occurred on the
“insured premises” or any other location, shall not exceed $25,000.

All other policy provisions apply.

HP-0076-00 (07/04) Page 1 of 1
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HOMEOWNERS
HP-0077-00 (07/04) .

THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.

DIVING BOARD AND PQOL SLIDE LIABILITY LIMITATION

COVERAGE E — PERSONAL LIABILITY and COVERAGE F — MEDICAL PAYMENTS
TO OTHERS for “bodily injury” resulting from the maintenance or use of any diving
board or poo! slide located on the “insured premises” or at any other location, shall not
exceed $25,000. j

All other policy provisions apply.

HP-0077-00 (07/04) ' Page 1 of 1
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HOMEOWNER
HP-0087-00 (07/04)

THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.

OFF-ROAD RECREATIONAL OR SERVICE VEHICLE LIABILITY LIMITATION

Our Limit of Liability under Section Il - CONDITIONS, Coverage E for any “bodily injury” or

“property damage” resulting from any one “occurrence” shall not exceed $25,000 if arising out
of: :

(1) any motor vehicle or other motorized land conveyance designed for recreational use off
public roads, not subject to motor vehicle registration, or used to service the “insured
location”, owned or operated by, or rented by, or loaned to an “insured”; and

(2) whether or not the injury occurred on the “insured location” or any other location;
All "bodily injury” and “property damage” resuiting from any one accident or from continuous or

repeated exposure to substantially the same general harmful conditions shall be considered to
be the result of one “occurrence”.

T

All other policy provisions apply.

HP-0087-00 (07/04) Page 1 of 1
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HOMEOWNER
HP-0088-00 (07/04)

THIS ENDORSEMENT CHANGES YOUR POLICY. PLEASE READ IT CAREFULLY.
|

PERSONAL WATERCRAFT LIABILITY LIMITATION ‘

[
i

Personal Watercraft means a vessel certified for maximum capacity of six people, maximum
overall length of 16 feet including the inflatable portion, have an inboard engine and propelled by
impeller drivefjet drive. This definition does not include vessels of a hydrofoil nature. |

Our Limit of Liability under Section Il - CONDITIONS, Coverage E for any "bodily injury”. or
“oroperty damage” resulting from any one “occurrence” shall not exceed $25,000 if arising out of:

(1) any Personal Watercraft owned or operated by, or rented by, or loaned to an “insured”;
and '

(2) whether or not the injury occurred on the “insured location” or any other location,
Al “bodily injury” and “property damage” resulting from any one accident or from continuous or

repeated exposure to substantially the same general harmful conditions shal! be considered to
be the result of one “occurrence”. '

All other policy provisions apply.

HP-0088-00 (07/04) Page 1 of 1
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
@ EXISTING DAMAGE EXCLUSION ENDORSEMENT

It is understood and agreed that this policy is not intended to and does not provide coverage for any damages
which occurred prior to policy inception regardless of whether such damages were apparent at the time of the
inception of this policy. '

It s also understood and agreed that this policy is not intended to and does not provide coverage for any claims
or damages arising out of workmanship, repairs and/or lack of repairs arising from damage which occurred prior
to policy inception. '

This endorsement applies to all coverages under this policy.

02203900000 9600252710
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HP-0094-00 (09/07)
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SCREENED ENCLOSURE SPECIAL LIMITATION

|
Under Section | — Property Coverages the following limitation is added for both Coverage A — Dwelling
and Coverage B — Other Structures:

There is a Special Limits of Liability that applies under Coverage A — Dwelling and Coverage B — Other
Structures. The Limitis $ * |t applies to screened enclosures with damage caused directly .
or indirectly by the peril of windstorm during a hurricane. This limit does not increase the Coverage:A or
Coverage B limit of liability. The special limit is the total limit for each ioss for all property defined as
screened enclosure. f

A “Screened Enclosure” is any structure on the residence premises, whether or not attached to your
dwelling, comprised of screens on more than one side, and otherwise open to the weather. Scre(lened
Enclosures are structures which are not constructed or covered by the same or substantially the same
materials as that of the primary dwelling. .

This coverage is subject to your hurricane deductible.
All other provisions of this policy apply.

*If the limits are not on this form, see the policy declarations for the coverage limits.
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HP-0109-09 (05/09)

THIS ENDORSEMENT CHANGES THE POLICY. F‘LEASE READ IT CAREFULLY.

SPECIAL PROVISIONS -~ FLORIDA

DEFINITIONS
The following definition is added.
10. "Motor vehicle" means:

a. A self-propelied land or amphibious vehicle;
or

b. Any trailer or semitrailer which is being
carried on, towed by or hitched for towing by
a vehicle described in a. above.
SECTION i - PROPERTY COVERAGES
COVERAGE B - OTHER STRUCTURES

The last paragraph is deleted and replaced by the
following: '

The limit of liability for this coverage will not be more
than the [limit shown on the Declarations for
Coverage B. Use of this coverage does not reduce
the Coverage A limit of liability.

In all Forms except HO 00 04, COVERAGE A -
DWELLING and COVERAGE B - OTHER
STRUCTURES

The following is added:
SPECIAL LIMITS OF LIABILITY
Cosmetic and Aesthetic Damage to Floors.

The total limit of fiability for Coverages A and B
combined is $10,000 per poiicy term for cosmetic
and aesthetic damages to floors.

1. Cosmetic or aesthetic damage includes but is
not limited to:

a) Chips
b) Scralches

c) Dents or any cther damage less than 5% of
the total floor surface area and does not
prevent typical use of the floor.

2. This limitincludes the cost of tearing out and
replacing any part of the building necessary to
repair the damaged flooring.

3. This limit does not increase the Coverage A or
Coverage B limits of liability shown on the
Declarations.

4. This limit does not apply to cosmetic or agsthetic
damage to floors caused by a Peril Insured
Against as named and described under
Coverage C - Personal Property.

HP-0109-09 (05/09)

COVERAGE C - PERSONAL PROPERTY
SPECIAL LIMITS OF LIABILITY

ltems 10. and 11. are deleted and replaced by the
following:

10. $1,000 for loss to electronic apparatus, while in
or upon a “motor vehicle” or other motorized
tand conveyance, if the electronic apparatus is
equipped to be operated by power from the
electrical system of the vehicle or conveyance
while retaining its capability of being operated by
other sources of power. Electronic apparatus
includes:

a. Accessories and antennas; or

b. Tapes, wires, records, discs or other media;

for use with any electronic apparatus described

fn this [tem 10.

11. $1,000 for loss to electronic apparatus, while not
in or upon a “motor vehicle” or other motorized
land conveyance, if the electronic apparatus:

a. Is eguipped to be operated by power from
the electrical system of the wvehicle or
‘conveyance while retaining its capability of
being operated by other sources of power;

Is away from the "residence premises"; and

c. ls used at any time or in any manner for any
"business" purpose.

Electronic apparatus includes:

a. Accessories and antennas; or

b. Tapes, wires, records, discs or other media;

for use with any electronic apparatus described

in this item 11.

PROPERTY NOT COVERED

ltem 3.b. is deleted and replaced by the following:

3. “Motor vehicles” or all other motorized land
conveyances. This includes:

b. Electronic apparatus that is designed to be
operated solely by use of power from the
electrical system of “motor vehicles” or all
other motorized land conveyances.
Electronic apparatus includes:

(1) Accessories or antennas; or

{2) Tapes, wires, records, discs or other
media;

Includes copyrighted material of Insurance Services Office, Inc with its parmission
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for use with any electronic apparatus de-
scribed in this lem 3.b.

The exclusion of property described in 3b.
above applies only while the property is in or
upon the vehicle or conveyance.

We do cover vehicles or conveyances not
subject to motor vehicle registration, which are:

a. Usedto service an "insured's” residence; or
b. Designed for assisting the handicapped;
COVERAGE D - LOSS OF USE

The first paragraph and item 1. is deleted and
replaced by the following:

We will pay no more than the limit of liability shown
for Coverage D on the Declarations for the following:

1. If a loss covered under this Section makes that
part of the “residence premises” wheré you re-
side not fit to live in, we cover the Additional
Living Expense, meaning any necessary
increase in living expenses incurred by you so
that your household can maintain its normal
standard of fiving. '

Payment will be for the shortest time required to
| repair or replace the damage or, if you
permanently relocate, the shortest time required
for your household to setile elsewhere.

SECTION | - ADDITIONAL COVERAGES

8. Collapse is deleted and replaced by the
following:

8. Collapse
! a. With respect to this Additional Coverage:

(1) Collapse means an abrupt falling down
or caving in of a building or any part of a
building with the result that the building,
or part of the building, cannot be
occupied for its intended purpose.

(2) A building or any parl of a building that
is in danger of falling.down or caving in
is not considered to be in a state of
collapse.

i (3) A part of a building that is standing is
' not considered to be in a state of

collapse even if it has separated from
another part of the building.

HP-0109-09 (05/09)
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(4) A building that is standing or any part of
a building that is standing is not
considered 1o be in a state of collapse
‘even if it shows evidence of. cracking,
bulging, sagging, bending, leaning,
setiling, shrinkage or expansion.

We insure for direct physical loss to covered
property involving collapse of a building or
any part of a building if the collapse was
caused by one or more of the following:

(1) Perils Insured Against in Coverage C -
Personal Property. These perils apply to
covered buildings and personal property
for loss insured by this additional cover-
age;

(2) Decay that is hidden from view, unless
the presence of such decay is known to
you prior to collapse; |

(3) Insect or vermin damage that is hidden
from view, unless presence of such
damage is known to you prior to
collapse;

(4)' Weight of contents, equipment, animals
or people; '

(5) Weight of rain which coltectsF on a roof;
or ;

(6) Use of defective material or methods in
construction, remodeling or renovation if
the collapse occurs during the course of
the construction, remodeling or
renovation. :

Loss to an awning, fence, patio, pavement,
swimming pool, underground pipe, flue,
drain, cesspool, septic tank, foundation,
retaining wall, bulkhead, pier, whart or dock
is not included under items (2}, (3), (4), (5)
and (6) unless the loss is a direct result of
the collapse of a building or any part of a
building. E

This coverage does not increase' the limit of
liability applying to the damaged covered
property. i

If Endorsement HO 00 15 is attached to the
policy, Section | - Additional Coverages 8.
Collapse in that endorsement is deleted in
its entirety and Paragraph b.(1) above is
deleted and replaced by the iolloqving:

b.{1) Perils Insured Against in Coverages A
and B.

In addiion, the following paragraph is
added: :

includes copyrighted material of Insurance Services Office, Inc with its permission
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This additional coverage does not apply to
Coverage C - Personal Property.

d. It Endorsement HO 17 31 is attached to the
policy, Section | - Additional Coverages 8.
Collapse in that Endorsement is deleted in
its entirety and Paragraph b.(1) above is
deleted and replaced by the following:

b.(1) Perils insured Against in Coverage A.

In. addition, the following paragraph is
added:

This additional coverage does not apply to
Coverage C - Personal Property.

Glass or Safety Glazing Material is deleted
and replaced by the following:

Glass Or Safety Glazing Material
a. We cover:

('.1-) The breakage of glass or safety glazing
material which is part of a covered
building, storm door or storm window;

(2) The breakage, caused directly by Earth
‘Movement, of glass or safety glazing
material which is part of a covered
building, storm door or storm window;
and

(3) The direct physical loss to- covered
property caused solely by the pieces,
fragments or splinters of broken glass or
safety glazing material which is part of a
building, storm door or storm window.

b. This coverage does not include loss:

(1) To covered property which results be-
.cause the glass or safety glazing
material has_been broken, except as
provided in a.(3) above; or

(2) On the "residence premises" if the
dwelling has been vacant for more than
. 30 consecutive days immediately before
the loss, except when the breakage
results directly from Earth Movement as
provided for in a.(2) above. A dwelling
being constructed is not considered
vacant.

Less -to glass covered under this Additional
Coverage 9. Will be settled on the basis of
replacement with safety glazing materials when
required by ordinance or law.

For Form HO 00 08, we will pay up to $100 for
loss under this coverage.

HP-0109-09 (05/09)
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This coverage does not increase the limit of
liability that applies to the damaged property.

(This is Additional Coverage 8. In form HO 00
08.).

The following Additional Coverage is added to
all Forms except HO 00 08. With respect to
Form HO 00 04, the words "covered building”
used below, refers to property covered under
Additional Coverage 10. Building Additions and
Afterations.

SECTION I - EXCLUSIONS

Ordinance or Law, Exclusion 1'.a. in Form HO 00
03 and Exclusion 1. In Form HO 00 04 and HO 00
06 is deleted and replaced by the following:

a. Ordinance Or Law, meaning any ordinance
or law:

(1) Requiring or regulating the construction,
demolition, remodeling, renovation or
repair of property, including removal of
any resulting debris. This Exclusion 1.a.
does not apply to the amount of
coverage that may be provided for
under Additional Coverages, Glass Or
Safety Glazing Material or Ordinance Or
Law;

(2) The requirements of which result in a
loss in value to property; or

{3) Requiring any "insured” or others to test
- -for, monitor, clean up, remove, contain,
treat, detoxify or neutralize, or in any
way respond to, or assess the effects of,
pollutants.

Pollutants means any solid, liquid,
gaseous or thermal irritant or
contaminate, including smoke, vapor,
soot, fumes, acids, alkalis, chemicals
and waste. Waste includes materials to
be recycled, reconditioned or re-
claimed.

This exclusion applies whether or not the
property has been physically damaged.

Earth Movement, ExIclusion 1.b. in Form HO 00 03
and Exclusion 2. in Form HO 00 04 and HO 00 06 is
deleted and replaced by the following:

b. Earth Movement, meaning earthquake,
including  land shock waves or tremors
before, during or after a volcanic eruption;
landslide; mine subsidence; mudflow; earth
sinking, rising or shifting; unless direct loss
by:

(1) Fire; or

Includes copyrighted materia! of Insurance Services Office, Inc with its permission
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(2) Explosion;

ensues and then we will pay only for the
ensuing loss.

Water Damage, Exclusion 1.¢. in Form HO 00 03
and Exclusion 3. in Form HO 00 04 and HO 00 06 is
deleted and replaced by the following: '

c.

Water Damage, meaning:

(1) Flood, surface water, waves, tidal water,
overflow of a body of water, or spray
from any of these, whether or not
caused or driven by wind, hurricane,
fropical storm or tornado;

(2) Water, water-borne material or sewage
which backs up through sewers or
drains or which overflows or is
discharged from a sump, sump pump, or
related equipment; or

(3) Water, water-borne material or sewage
below the surface of the ground,
including water which exerts pressure
on or seeps or leaks through a building,
sidewalk, driveway, foundation,
swimming pocl or other structure;

caused by or resulting from human or
animal forces or any act of nature.

Direct loss by fire, explosion or théﬂ
resulting from water damage is covered.

Power Failure, Exclusion 1.d. in Form HO 00 03
and Exclusion 4. in Form HO 00 04 and HO 00 06 is
-deleted and replaced by the following:

d. Power Failure, meaning the failure of power

or other utility service if the failure takes
place off the "residence premises”. But if
the failure of power or other utility service
results in a loss, from a Peril Insured
Against on the “residence premises”, we will
pay for the loss or damage caused by that
Peril Insured Against.

Intentional Loss, Exclusion 1.h. in Foerm HO 00 03
and Exclusion 8. in Form HO 00 04 and HO 00 06 is
deleted and replaced by the following:

h. Intentional Loss, meaning any loss arising
out of any act an “insured” commits of
conspires to commit with the inlent to cause
a loss.

In the event of such loss, no “insured’ is
entitled to coverage, even ‘insureds” who
did not commit or conspire 1o commit the act
causing the loss.

HP-0109-09 (05/09)
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SECTION | - CONDITIONS

2. Your Duties After Loss is deleted and replaced
by the following:

2. Duties After Loss

in case of a loss to covered property,: you must
see that the following are done:

a.
b.

C.

Give prompt notice to us or our agent,
Notity the police in case of loss by theft,

Notify the credit card or electionic fund
transfer card or access device company in
case of loss under Credit Card or Fund
Transfer Card coverage;

Protect the property from further damage. If
repairs to the property are required, you
must: !

(1) Make reasonable and necess:ary repairs
to protect the property; and

(2) Keep an accurate record of repair
expenses; ‘

Cooperate with us in the investigation of a
claim';
Prepare an inventory of damaged personal
property showing the quantity, description,
“actual cash value" and amount of loss.
Attach all bills, receipts and related
documents that justify the figures in the

N !
inventory;

As often as we reasonably require:
(1) Show the damaged property;

(2) Provide us with records and documents
we request and permit us to make
copies; and -

(3) You, an ‘“insured” seeking coverage,
must submit to recorded statements and
examinations under oath, while not in
the presence of any other “insured”, and
sign the same. .

Also, your representative, including any
public adjuster engaged on your behalf,
must each submil to recorded
statements and examinations under
oalh, while not in the presence of any
other “insured”, and sign the same.

The legal representative of the insured
may always be present under the
circumstances  described | in  this
condition.
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h. Send to us, within 60 days after our request,
your signed, sworn proof of loss which sets
forth, to the best of your knowledge and
belief:

(1) The time and cause of loss;

(2} The interests of the ‘insureds” and all
others in the property involved and all
liens on the property;

(3) Other insurance which may cover the
loss;

(4} Changes in title or occupancy of the
property during the term of the policy;

(5) Specifications of damaged buildings and
detailed repair estimates:

(6) The inventory of damaged personal ‘

property described in 2.f. above;

(7) Receipts for additional living expenses
incurred and records that support the
fair rental value loss; and

(8) Evidence or affidavit that supports a
claim under the Credit Card, Fund
Transfer Card, Forgery and Counterfeit
Money coverage, stating the amount
and cause of loss.

3. Loss Settlement

ltems b.(4) and b.(5) in Form HO 00 03 are
deleted.

ftems b.(1) and b.(2) in Form HO 0D 06 are
deleted and replaced by the following:

b.(1) We will pay replacement éost, subject to
the limit of liakility shown on the Declarations.

Appraisal is deleted and replaced by the
following:

Mediation

If you and we fail to agree on the amount of
loss, either may:

a. Demand a mediation of the loss in
accordance with the rules established by the
Florida Department of Financial Services.
The loss amount must be $500 or more,
prior to application of the deductible; or
there must be a difference of $500 or more
between the loss settlement amount we
offer and the loss settlement amount that
you request. The settlement in the course
of the mediation is binding only if both
parties agree, in writing, on a ssttlement
and, you have not rescinded the settlement
within 3 business days after reaching

HP-0109-09 (05/09)
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settiement.  You may not rescind the
settiement after cashing or depositing the
settlement check or draft we provided to
you.

We will pay the cost of conducting any
mediation conference except when you fail
to appear at a conference. That conference
will then be rescheduled upon your payment
of the mediator's fee for that rescheduled
conference. However, if we fail to appear at
a mediation conference, we will pay your
actual cash expenses you incur in attending
the conference and also pay the mediator's
fee for the rescheduled conference.

Suit Against Us is deleted and replaced by the
following:

Suit Against Us

No action can be brought unless the policy pro-
visions have been complied with and the action
is started within 5 years after the date of loss.

Loss Payment is deleted and replaced by the
following:

Loss Payment

We will adjust all losses with you. We will pay
you unless some other person is named in the
policy or is legally entitied to receive payment.
Loss will be payable:

a. 20 days after we receive your proof of loss
and reach written agreement with you; or

b. 60 days after we receive your proof of loss
and: o

(1) Thereis an entry of a final judgment; or

(2) Thereis a filing of an appraisal award or
a mediation settiement with us.

c. Within 90 days of receiving notice of a
property insurance claim. We will pay or
deny such claims, or portions thereof,
unless there are factors beyond our control
that wouid reasonably prevent payments.

SECTION Il - EXCLUSIONS

Under 1. Coverage E - Personal Liability' and
Coverage F - Medical Payments To Others, Iltems
a., f. and I. are deleted in all forms and replaced by
the following: '

a. Which is expected or intended by one or
more "insureds” even if the “bodily injury” or
“property damage”:

(1) Is of a different kind, quality or degree
than initially expected or intended; or

Includes copyrighted material of Insurance Services Office, Inc with its permission
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(2) Is sustained by a different person, entity,
real or personal property than initially
expected or intended

Arising out of the:

(1) Ownership of “motor vehicle(s)” by an
“insured”;

(2) Maintenance, occupancy, operation,
use,” loading or unloading of “motor
vehicle{s)” by any person,

(3) Entrustment of “motor vehicle{s)” by an
“insured” to any person;

(4) Failure to supervise of negligent
supervision of any person involving
“motor vehicle(s)” by an “insured”; or

(5) Vicarious liability, whether or not
imposed by law, for the actions of a
child or minor involving “motor
vehicle(s)”.

This exclusion does not apply to:

(1) A trailer not towed by or carried on a
motorized land conveyance.

(2) A motorized land conveyance, not
including a golf cart, designed for
recreational use off public roads, nol
subject to motor vehicle registration and:

(a) Not owned by an "insured"; or

(b) Owned by an “insured" provided
the “occurrence” takes place on
an “insured location” as defined in
Definitions 4.a., b., d., e. or h.; or

(3) A motorized golf cart that is either
owned or not owned by an ‘insured”,
designed to carry up to 4 persons, not
built or modified after manufacture to
exceed a speed of 25 miles per hour on
level ground and, at the time of an
“occurrence”, is within the legal
boundaries of:

(a) A golfing facility and is parked or
stored there, or being used by an
“insured” to:

(i) Play the game of golf or for
other recreational or leisure
activity allowed by the facility;

(ii) Travel to or from an area
where golf carts are parked or
stored; or

(iii) Cross  public roads at
designated points 1o access
other parts of the golfing
facility; or
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(b} A private residential community,
including its public roads upon
which a motorized golf cart can
legally travel, which is subject to
the authority of a property owners
association and contains an
“insured’s” residence.

(4) A vehicle or conveyance not subject to
motor vehicle registration which is:

(a) Used to service an linsured's”
residence; ‘

(b) Designed for assisting the
handicapped and, at the time of
an “occurrence”, itis:

() Being used to  assist a
handicapped person; or

(i) Parked on an  ‘insured
location”, ‘

(¢} In dead storage on an "insured
Ipcation”; ‘

I. Arising out of the use, sale, manufacture,
delivery, transfer or possession by any per-
son of a Controlled Substance(s) as defined
under federal law. Controlled Substances
include but are not limited to cocaine, LSD,
marijuana, and all narcotic drugs. However,
this exclusion does not apply 1o the
legitimate use of prescription drugs by a
person following the orders of a licensed
physician. :

SECTION Il - CONDITIONS l

1.

Limit of Liability is deleted and replaced by the
following: '

Limit of Liability

a. Our total liability under Coverage E for all
damages resulting from any one
"occurrence” will not be more than the limit
of liability for Coverage E as shown in the
Declarations. Al "bodily injury" and
“property damage" resulting from any one
accident or from continuous or repeated
exposure to substantially the same general
harmful conditions shall be considered to be
the result of one "occurrence”.

b. Sub-limit Of Liability

Subject 10 Paragraph a. above, our total
liability under Coverage E for damages for
which an "insured" is legally liable because
of statutorily imposed vicarious parental
liability not otherwise excluded is $10,000.
This sub-limit is within, but' does not
increase the Coverage E fimit of liability.

Includes copyrighted material of Insurance Services Office, Inc with its permission 1
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c. The limit of liability in a. above and sub-limit

in b, above apply regardless of the number
of “insureds”, claims made or persons
injured.

Our total liability under Coverage F for all
medical expense payable for "bodily injury"
to one person as the result of one accident
will not be more than the limit of liability for
Coverage F as shown in the Declarations.

3. Duties After Loss

Paragraph e. is deleted and replaced by the
following and Paragraphs f. and g. are added:

e.. No ‘insured” shall, except at such

‘insured's” own cost, voluntarily make
payment, assume obligation or incur
expense other than for first aid to others at
the time of the “bodily injury”;

Cooperate' with us in the investigation,
settiement or defense of any claim or suit.

As often as we reasonably require, the
“insured” must submit to examination under
cath and recorded statements, while not in
the presence of another insured, and sign
the same.

The following condition is added:
9. Policy Period
This policy applies only to “bodily injury” or

" HP-0109-09 (05/09)

b. Under Section Il - Liability Coverages, we do

not provide coverage to one or more
“insureds” who, whether before or after a
loss, have:

(1) Intentionally concealed or
misrepresented any material fact or
circumstance;

(2) Engaged in fraudulent conduct; or
(3) Made false statements;
relating to this insurance.

5. Canceliation

Paragraphs b., ¢., and d. are deleted and
replaced by the following and Paragraphs e. and
f. are added:

b.

When this policy has been in etfect for 90 '

days or less, we may cancel immediately it

. there has been a material misstatement or

misrepresentation or failure to comply with
underwriting requirements.

We may also cancel this policy subject to the
foliowing provisions. A written cancellation
notice, together with the specific reasons for
cancellation, will be delivered to you, or
mailed to you at your mailing address shown
in the Declarations.

Proof of mailing will be sutficient proof of notice.

(1) When you have not paid the premium,
we may cancel at any time by letting you

“property damage” which occurs during the

policy period.

SECTIONS | AND Il - CONDITIONS

2. Concealment or Fraud is deleted and replaced
by the following;

2. Concealment or Fraud

know at least 10 days before the date

canceliation takes effect.
{2) When this policy has been in effect for 90

days or less, we may cancel for any

reason, except we may not cancel:

(@)

a. Under Section I - Property Coverages, with

On the basis of property insurance
claims that are the resuit of an Act of
God, unless we can demonstrate, by

respect to all "insureds” covered under this
policy, we provide no coverage for loss
under Section | - Property Coverages if,
whether before or after a loss, one or more
"insureds” have:

(1) Intentionally concealed or
misrepresented any material fact or
circumstance; :

(2} Engagedin fraudulent conduct; or
(3) Made false statements;
relating to this insurance.
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claims frequency or otherwise, that

the “insured” has failed to take action

reasonably necessary as requested

by us to prevent recurrence of
: damage to the insured property; or

(b} On the basis of filing of claims for
partial loss caused by sinkhole dam-
age or clay shrinkage, regardless of
whether this policy has been the
subject of a sinkhole claim, or on the
basis of the risk associated with the
occurrence of such a claim,
However, we may cancel this policy
if:

Includes copyrighted material of Insurance Services Office, Inc with its permission
Copyright, Insurance Services Office, 1998
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(3)

(i) The total of such property claim

payments for this policy exceeds

- the current policy limits of cover-
age for property damage; or

(i) You have failed to repair the

structure in accordance with the

engineering  recommendations

upon which any loss payment or
policy proceeds were based.

(¢) On the basis of filing a single claim
which was the resuit of water
damage, unless we can demonstrate
that you have failed to take action
reasonably requested by us to
prevent a future occurrence of
damage to the insured property.

Excepl as provided in items 5.b. and

5.c.(1) above, we will let you know of our

action at least 20 days before the date

cancellation takes effect.

‘However, except as prowded in item

5.c(1) above, we shall give you at least
180 days written notice of cancellation if
you have been insured by us or an
affiliate for at least a 5-year period
immediately prior to the date of the
written notice.

When this policy has been in effect for
more than 90 days, we may cancel.

(a) f there has been a material
misrepresentation or misstatement;

(b) If the risk has changed substantiaity
since the policy was issued,;

(c) In the event of failure to comply with
underwriting requirements
established by us within 90 days of
the effective date of coverage;

(d) If the cancellation is for all insureds
under policies of this type for a given
class of insureds;

{e) On the basis of property insurance
claims that are the result of an Act of
God, if we can demonstrate, by
claims frequency or otherwise, that
the “insured” has failed to take action
reasonably necessary as requested
by us to prevent recurrence of
damage to the insured property;

(f} On the basis of filing of claims for
partial loss caused by sinkhole
damage or clay  shrinkage,
regardless of whether this pelicy has
been the subject of a sinkhole claim,
or on the basis of the risk associated

HP-0109-09 (05/09)
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with the occurrence of such a claim,
if:

i) The total of such property claim
payments for this policy exceeds
the cument policy  limis ol
coverage for property damage;
or i

ii) You have failed to repair the
structure in accordance with the
engineering  recommendations
upon which any loss payment or
policy proceeds were based.

(g) On the basis of filing a single claim
which was the result. of water
damage, if we can demonstrate that
you have failed to take action
reasonably requested by us to
prevent a future occurrence of
damage to the insured property.

This can be done by providing written
notice at least 100 days prior to the

. effective date of cancellation. However,
we will give at least 100 days written
notice or written notice by June 1,
whichever is earlier, for any cancellation
that would be effective between June 1
and November 30;

However, except as provided in item
5.¢.(1) above, we shall give you at least
180 days written notice if you have been
insured by us or an affiliate for at least a
5-year period immediately prior to the
date of the written notice;

d. When this pelicy is cancelled, the premium
for the period from the date of cancellation to
the expiration date will be refunded pro rata.

e. If the retum premium is not refunded with the
notice of cancellation or when this policy is
returned to us, we will refund it no later than
15 working days after the canceliatlon
effective date.

t. Aninsurer that cancels a propert‘y insurance
policy on property secured by a morgage
due to the failure of the lender to timely pay
the premium when due shall reinstate the
policy as required by Florida Statute 501.137.

6. Nonrenewal is deleted and replaced by the
following: ;
6. Nonrenewal '
We may elect not to renew this pollcy for any
reason or at any time parmitted by law. However,
we will not nonrenew this policy:

Tl-i PGAd3!
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a. On the basis of property insurance claims
that are the result of an Act of God, unless
we can demonstrate, by claims frequency or
otherwise, that the “insured” has failed to take
action reasonably necessary as requested by
us to prevent recurrence of damage to the
insured property; or

b. On the basis of filing of claims for partial loss
caused by sinkhole damage or clay

shrinkage, regardless of whether this policy-

has been the subject of a sinkhole claim, or
on the basis of the risk associated with the
occurrence of such a claim. However, we
may elect not to renew this poiicy if:

(1} The total of such property claim
payments for this policy exceeds the
current policy limits of coverage for
property damage; or

{2) You have failed to repair the structure in
accordance with the engineering
recommendations upon which any ioss
payment or policy proceeds were based.

c. On the basis of filing a single claim which
was the result of water damage, unless we
can demonstrate that you have failed to take
action reasonably requested by us to prevent
a future occurrence of damage to the insured

_ property. .

We may do so by delivering to you or mailing to

you at your mailing address shown in the

Declarations, written notice, together with

specific reasons for nonrenewal, at least 100

days prior to the expiration date of the policy.

However, we will give at least 100 days written

notice or written notice by June 1, whichever is

earlier, for any nonrenewal that would be

effective between June 1 and November 30.

However, we shall give you at least 180 days
writien notice together with specific reasons for
non-renewal if you have been insured by us or
an affiliate for at least a 5-year period
immediately prior to the date of the written
notice.

Proot of mailing will be sufficient proof of notice.

Subrogation

The following sentence is added to the first
paragraph of this condition:

However, we waive any rights of recovery against
the corporation or association of property owners
of the condominium where the ‘residence
premises” is located.

The following condil'ion is added:

HP-0109-08 (05/09)

10. Renewal Notification

If we elect to renew this policy, we will let you
know, in writing:
a. Of our decision to renew this policy; and

b. The amount of renewal premium payable to
us.

This notice will be delivered to you or mailed to
you at your mailng address shown in the
Declarations at least 45 days before the
expiration date of this policy. Proof of mailing will
be sufficient proof of notice.

All other provisions of this policy apply.

Includes copyrighted material of Insurance Services Office, Inc with its permission

Copyright, Insurance Services Office, 1998
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POLICY NUMBER:

PROPERTY COVERAGES
HP-0351-00 (05/05)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CALENDAR YEAR HURRICANE DEDUCTIBLE (PERCENTAGE)
WITH REPORTING REQUIREMENT

SCHEDULE*

Calendar Year Hurricane Deductible:

* Entries may be left blank if shown elsewhere in this policy for this coverage.

HP-0351-00 (05/05)

A. Loss By Windstorm During A Hurricane

As respects Paragraph C. and D., coverage for
loss or damage caused by the penl of .windstorm
during a hurricane which occurs anywhere in the
state of Florida, includes loss or damage to:

1. The inside of a building; or

2. The property contained in a building caused
by rain, snow, sleet, hail, sand or dust,

If the direct force of the windstorm first damages
the building, causing an opening through which
rain, snow, sleet, hail, sand, or dust enters and
causes damage.

B. Hurricane Described

1. A hurricane means a storm system that has
been declared o be a hurricane by the Na-
tional Hurricane Center of the National
Weather Service.

2. A hurricane occurrence:

a. Begins at the time a hurricane watch or
waming is issued for any part of Florida by
the National Hurricane Center of the Na-
tional Weather Service; and

b. Ends 72 hours following the termination of
the last humicane watch or hurricane
warning issued for any part of Florida by
the National Hurricane Center of the Na-
tional Weather Service.

C. Calendar Year Hurricane Deductible Described

A hurricane deductible issued by us or another in-
surer in our insurer group:

1. Can be exhausted only once during each cal-
endar year; and

2. Applies to loss to Covered Property caused by
one or more hurricanes during each calendar
year.

-

Includes copyrighted material of Insurance Services Office, Inc with its permission.

The dollar amount of a percentage calendar year

_ hurricane deductible is determined by multiplying

the Coverage A limit of liability shown in the Dec-
larations by the percentage amount shown in the
Schedule above.

A minimum deductible of $500 applies.

. Application of Calendar Year Hurricane

Deductible

1. In the event of the first windstorm loss caused
by a single hurricane occurrence during a
calendar year, we will pay only that part of the
total of all loss or damage payable under
Section | — Property Coverages that exceeds
the calendar year hurricane deductlble stated
in the Schedule.

2. With respect to a windstorm loss caused by
the second, and each subsequent, hurricane
occurrence during the same calendar year, we
will pay only that part of the total of all loss
payable under Section | — Property Coverages
that exceeds the greater of:

a. The remaining dollar amount of the
calendar year hurricane deductible; or

b. The deductible that applies to fire that is in
effect at the time of loss.

The remaining dollar amount of the calen-
dar year hurricane deductible is deter-
mined by subtracting all previous wind-
storm losses caused by hurricanes during
the calendar year from the calendar year
hurricane deductible. ‘

a. Covered property is insured under more
than one pollcy issued by us or another
insurer in our insurer group; and -

b. Different hurricane deductibles apply to
the same property under such policies;

Fapulion?
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POLICY NUMBER:

Then the hurricane deductible applicable un-
der all such policigs, used to determine the to-
tal of all loss payable under Section | — Prop-
erty Coverages shall be the highest amount
stated in any one of the policies.

When a renewal policy is issued by us or an-
other insurer in our insurer group, or we issue
a policy that replaces one issued by us or an-
other insurer in our insurer group, and the re-

newal or replacement policy takes effect on a-

date other than January 1% of a calendar year,
the following provisions apply: &

a. |If the renewal or replacement palicy pro-
vides a lower hurricane deductible than
the prior policy, and you incurred loss from
a hurricane under the prior policy in that
same calendar vear, the lower hurricane
dBdUCtlbfe will not take effect until January
1* of the following calendar year.

b. I the renewal or replacement policy pro-
vides a lower hurricane deductible than
the prior policy and you have not incurred
a hurricane loss in that same calendar
year, the lower humicane deductible will
take effect on the effective date of the re-
newal or replacement policy.

PROPERTY COVERAGES
HP-0351-00 (05/05)

c. If the renewal or replacement policy pro-
vides a higher hurricane deductible than
the prior policy, the higher hurricane de-
ductible:

(1) Will take effect on the effective date of
. the renewal or replacement policy,
1 and

(2} Shall be used to calculate the remain-
- i ing dollar amount of the hurricane de-
' ductible described in Paragraph 2.

5. We require that you promptly report any wind-
storm loss caused by a hurricane occurrence
that is below the hurricane deductible so that
we may consider the amount of such loss
when - adjusting claims for subsequent hurri-
cane occurrences that occur during the calen-
dar year.

E. Loss By:Windstorm That Is Not A Declared
Hurricane

Refer to the policy declarations for the deductible
that applies to windstorm loss if the ¢ircumstances
of the loss described above do not apply.

F. Optional Hurricane Deductibles

Per Florida Statute 627.701, your policy may qual-
ify for optional hurricane deductibles egual to $500
or 2%. To inquire about selecting an optional de-
ductible, contact your agerit.

All other provisions of this policy apply.

. ? o
Includes copyrighted material of Insurance Servicés Office, Inc with its permission. PafpiPOoHD6
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HOMEOWNERS
HP-0432-00 {01/03)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

LIMITED FUNGI, WET OR DRY ROT, OR BACTERIA
COVERAGE

FOR USE WITH FORM HO 00 03

SCHEDULE*

1.| Section | - Property Coverage Limit of Liability for the
Additional Coverage "Fungi”, Wet Or Dry Rot, Or Bacteria

$ Each Covered Loss 10,000
$ Policy Aggregate 20,000

2.| Section 1l - Coverage E Aggregate Sublimit of Liability for
"Fungi", Wet Or Dry Rot, Or Bacteria

$50,000

' * Entries may be left blank if shown elsewhere in this policy for this coverage.

DEFINITIONS
The following definition is added:
"Fungi”

a. "Fungi" means any type or form of fungus,
including mold or mildew, and any mycotoxins,
spores, scents or by-products produced or re-
leased by fungi.

' b. Under Section I, this does not include any
fungi that are, are on, or are contained in, a

{4) The cost of testing of air or property to
confirm the absence, presence or level
of "fungi”, wet or dry rot, or bacteria
‘whether performed prior to, during or af-
ter removal, repair, restoration or re-
placement. The cost of such testing will
be provided only to the extent that there
is a reason to believe that there is the
presence of "fungi”, wet or dry rot, or
bacteria.

good or product intended for consumption. b. The coverage described in 12.a. only ap-

SECTION | - PROPERTY COVERAGES

ADDITIONAL COVERAGES

The following Additional Coverage is added:
12. "Fungi", Wet Or Dry Rot, Or Bacteria

a. The amount shown in the Schedule above
is the most we will pay for:

(1) The total of all loss payable under Sec-
tion | - Property Coverages caused by
“fungi", wet or dry rot, or bacteria;

(2) The cost to remove "fungi”, wet or dry
rot, or bacteria from property covered
under Section | - Property Coverages;

(3) The cost to tear cut and replace any
part of the building or other covered
property as needed to gain access to
the "fungi", wet or dry rot, or bacteria;
and

plies when such loss or costs are a result of
a Peril Insured Against that occurs during
the policy period and only if all reascnable
means were used to save and preserve the
property from further damage at and after
the time the Peril Insured Against occurred.

. The Each Covered Loss amount shown in

the Schedule for this coverage is the most
we will pay for the total of all loss or costs
payable under this Additional Coverage re-
sulting from any one covered loss; and

The Policy Aggregate amount shown in
the Schedule for this coverage is the most
we will pay for the total of all loss or costs
payable under this Additional Coverage for
all covered losses, regardiess of the num-
ber of locations insured under' this en-
dorsement or number of claims-made.

" Includes Copyrrghted material of Insurance Services Office, Inc. with its permlssmn
HP-0432-00 (01/03) ©150 Propertles Inc., 2001 Tapohof2
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d. If there is covered loss or damage to cov-
ered property, not caused, in whole or in
part, by "fungi", wet or dry rot, or bacteria,
loss payment will not be limited by the
terms of this Additional Coverage, except to
the extent that "fungi”, wet or dry rot, or
bacteria causes an increase in the loss.
Any such increase in the loss will be subject
to the terms of this Additional Coverage.

This coverage does not increase the limit of li-
ability applying to the damaged covered prop-
erty.

SECTION | - PERILS INSURED AGAINST

Coverage A - Dwelling and Coverage B - Other
Structures

Paragraph 2.e.(3) is deleted and replaced by the
following:

(3} Smog, rust or other corrosion:
Paragraph 2.e(9) is added:

{(9) Constant or repeated seepage or leakage
of water or the presence or condensation of
humidity, moisture or vapor, over a period
of weeks, months or years unless such
seepage or leakage of water or the pres-
ence or condensation of humidity, moisture
or vapor and the resulting damage is un-
known to all "insureds" and is hidden within
the walls or ceilings or beneath the floors or
above the ceilings of a structure.

SECTION | - EXCLUSIONS
Exclusion 1.i. is added.
i. "Fungi”, Wet Or Dry Rot, Or Bacteria

"Fungi”, Wet Or Dry Rot, Or Bacteria meaning
the presence, growth, proliferation, spread or
any activity of "fungi”, wet or dry rot, or bacte-
ria.

This Exclusion does not apply:

(1) When "fungi", wet or dry rot, or bacteria
results from fire or lightning; or

(2) To the extent coverage is provided for in
the "Fungi”, Wet Or Dry Rot, Or Bacteria
Additional Coverage under Section | -
Property Coverages with. respect to loss
caused by a Peril Insured Against other
than fire or fightning.

Direct loss by a Peril Insured Against resulting
from "fungi”, wet or dry rot, or bacteria is cov-
ered.

SECTION Il - CONDITIONS

Condition 1. Limit Of Liability is deleted and replaced
by the following:

1. Limit Of Liability
Gur total liability under Coverage E for all dam-
ages resulting from any one "occurrence” will not
be more than the Coverage E limit of iability
shown in-the Declarations. All "bodily injury* and
"property damage" resulting from any one accident

- or from continuous or repeated exposure to sub-
stantially the same general harmful conditions will
be considered to be the result of one "occur-
rence”, :

However, our total liability under Coverage E for
the total of all damages arising directly or indi-
rectly, in whole or in part, out of the actual, alleged
or threatened inhalation of, ingestion of, contact
with, expdsure to, existence of, or presence of any
“fungi”, wet or dry rot, or bacteria will not be more
than the Section Il Coverage E Aggregate Sublimit
of Liability for "Fungi”, Wet Or Dry Rot, Or Bacte-
ria.  That sublimit is the amount shown in the
Schedule. This is the most we will pay regardless
-of the: :

a. Number of locations insured under the policy to
which this endorsement is attached;

b. Number of persons injured;

¢. Number of persons whose property is dam-
aged,

d. Number of “insureds"; or
e. Number of "occurrences” or claims made.

This sublimit is within, but does not increase, the
Coverage .E limit of liability. It applies separately
to each consecutive annual pericd and to any re-
maining period of less than 12 months, starting
with the beginning of the policy period shown in
the Declarations.

With respect to damages arising out of "fungi”, wet or
dry rot, or bacteria described in 1. Limit Of Liability of
this endorsement, Condition 2. Severability Of Insur-
ance is deleted and replaced by the following:

2. Severability Of Insurance

This insurance applies separately to each "in-
-sured” except with respect to the Aggregate Sub-
limit of Liability described in this endorsemeant un-
der Section Il Conditions 1. Limit Of Liability. This
condition will not increase the limit of liability for
this coverage.

SECTIONS | AND li CONDITIONS

Condition 1. Policy Period is deleted and replaced
with the following: -

1. Policy Period

This policy applies only to loss or costs in
Section 1 or "bodily injury” or "property damage"” in
Section Il, which occurs during the policy period.

Alt other proviéions of the policy apply.

Includes Copyrighted material of Insurance Services Office, Inc. with its permission
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POLICY NUMBER:

HOMEOWNERS
HP-0477- 00 (01/08)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ORDINANCE OR LAW -
AMOUNT OF COVERAGE

SECTION | - PROPERTY COVERAGES
ADDITIONAL COVERAGES

11. Ordinance Or Law is deleted and replaced by

the following:

a. You may use up to the percentage shown on

HP-0477-00 (01/09)

the Declarations that applies to Coverage A
{or for Form HO 00 04, you may use up to the
percentage shown on the Declarations that
applies to Building Additions And Alterations)
for the increased costs you incur due to the
‘enforcement of any ordinance or law which
requires of regulates:

(1} The construction, demolition, remodeling,
renovation or repair of that part of a cov-
ered building or other structure damaged
by a Peril Insured Against;

(2) The demolition and reconstruction of the
undamaged part of a covered building or
other structure, when that building or
other structure must be totally demolished
because of damage by a Peril Insured
Against to another part of that covered
building or other structure; or

(3) The remodeling, removal or replacement
of the portion of the undamaged part of a
covered building or other structure neces-
sary 1o complete the remodeling, repair or
replacement of that part of the covered
building or other structure damaged by a
Peril Insured Against.

You may use all or part of this ordinance or
law coverage to pay for the increased costs
you incur to remove debris resulting from the
construction, demolition, remodeling, renova-
tion, repair or replacement of property as
stated in a. above.

We do not cover:

(1) The loss in value 1o any covered building
or other structure due to the requirements
of any ordinance or law; or

includes copyrighted material of Insurance Services Office, Inc.
with its permission.

(2) The costs to comply with any ordinance or
law which requires any "insured" or others
to test for, monitor, clean up, remaove,
contain, treat, detoxify or neutralize, or in
any way respond 1o, or assess the effects
of, pollutants on any covered bunldmg or
other structure.

[
Pollutants means any solid, liquid, gase-
ous or thermai imitant or contaminant, in-
cluding smoke, vapor, soot, fumes, acids,
alkalis, chemicals and waste. Waste in-
cludes materials to be recycled, recondi-
tioned or reclaimed.

This coverage is additional insurance.
(ThIS is Additional Coverage 10. In Form HO 00

All other provisions of this policy apply. .

Page 1 of 1
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‘ HOMEOWNERS
' HP-0490-00 (09/05)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PERSONAL PROPERTY REPLACEMENT COST

SECTION |

For an additional premium, covered losses to the
following property are settled at replacement cost at
the time of loss:

a. Coverage G - Personal Property;

b. It covered in this policy, awnings, carpeting,
household appliances, outdoor antennas and
outdoor equipment, whether or not attached to
buildings.

Personal Property Replacement Cost coverage will
also apply to the following articles or classes of prop-
erty if they are separately described and specifically
insured in this policy:

a. Jewelry;

b. Furs and garments trimmed with fur or consist-
ing principally of fur;

¢. Cameras, projection machines, films and re-
lated articles of equipment;

d. Musical equipment and related articles of
equipment;

e. Silverware, silver-plated ware, goldware, gold-
plated ware and pewterware, but excluding
pens, pencils, flasks, smoking implements or
jewelry; and

f. Golfer's equipment meaning golf clubs, golf
clothing and golf equipment.

Personal Property Replacement Cost coverage will
not apply to other classes of property separately
described and specifically insured.

1. PROPERTY NOT ELIGIBLE

Property listed below ‘is not eligible for replacement
cost settlement. Any loss will be settled at actual cash
value at the time of loss but not more than the amount
required to repair or replace.

a. Antiques, fine arts, paintings and similar arti-
cles of rarity or antiquity which cannot be re-
placed.

HP-0490-00 (09/05)

Includes copyrighted material of Insurance Services Office, Inc with its permission
Copyright, Insurance Services Office, 1998
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b. Memorabilia, souvenirs, collectors items and
similar articles whose age or history contribute
to their value.

¢. Articles not maintained in good or workable
condition.

d. Aricles that are outdated or obsclete and are
stored or not being used.

2. REPLACEMENT CQST

The following loss settlement procedure applies to all
property insured under this endorsement:

a. We will pay no more than the least of the fol-
lowing-amounts;

(1) Replacement cost at the time of loss without
deduction for depreciation;

(2) The fult cost of repair or replacement at the
time of loss;

(3) The timit of liability that applies to Coverage
C, if applicable;

(4) Any applicable special limits of |IabI|Ity
stated in this policy; or

' (5) For loss to any item separately descnbed
and specifically insured in this policy, the
limit of liability that applies to the item.

All other provisions of this policy apply.

Page 1 of 1
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IMPORTANT NOTICE

THIS NOTICE FORMS A PART OF YOUR POLICY PLEASE READ IT CAREFULLY

The enclosed renewal will become effective on the effective date provided the premium is paid.
If your premium is to be paid by your mortgagee, they have been billed; otherwise you will receive a T
Premium Renewal Notice under separate covert.

NOTE: This renewal will not become effective unless the premium is paid on or hefore the effective date.

L
I
i

IL-0001 1181
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IL-0009 (01/09)
POLICYHOLDER NOTICE

Dear Policyholder:

t

Florida Statute 627.4131 requires that insurance companies provide their_icustomers a telephone number to use for
inquiries, obtain information or resolve complaints. Should you have such a need, please call our Customer Service
Unit at 1-800-342-3407, Monday through Friday from 8:00 a.m. to 6:00 p.m. Eastern Time. This telephone number
is also shown on the Declarations page of your policy. To report a claim, please call our Claims Unit at 1-800-216-
3711. Qur claims line is available 24 hours a day, 7 days a week. '

b

IL-0009 (01/09) | ,. P3ddR@H02




POLICY NUMBER: HOMEOWNERS
IL-0010 (01/09)

IMPORTANT NOTICE REGARDING YOUR INSURANCE COVERAGE

ORDINANCE OR LAW SELECTION / REJECTION OF
'COVERAGE: 0%, 25% AND 50%

Ordinance or Law coverage provides payment for the increased costs you incur to repair or replace the damage
to your covered struclure in compliance with any local, state or federal law, ordinance or regulation affecting
repair or construction of such structures. Refer to the Ordinance or Law provisions in the policy for complete
details and limitations.

You have the option to select Ordinance or Law coverage limits of 25% or 50% of the Coverage A limit of liability
that displays on your Declarations, or you may reject Ordinance or Law Coverage from your policy.

In the event that you don't make an affirmative selection of coverage, your Ordinance or Law Coverage limit will
equal what is already included in your policy.

PLEASE SIGN FOR ONE OF THE FOLLOWING OPTIONS

Option One: 0% Ordinance or Law Coverage :
I wish to reject the Ordinance or Law coverage, and | do not wish 1o select the higher limits of
25% or 50%. ‘

Signature of Named Insured Date Signed

Option Two: 25% Ordinance or Law Coverage _
| wish to select the 25% Ordinance or Law coverage limit, and | do not wish 1o select the higher
limit of 50%.

Signature of Named Insured Date Signed

L o e e e e mm - OR e ]
Option Three: 50% Ordinance or Law Coverage ‘
| wish to select the 50% Ordinance or Law coverage limit, and | do not wish to select the lower
limit of 25%. ‘

Signamre of Named Insured Date Signed

For Agent Use Only:

For requests to increase Ordinance or Law coverage to 25% or 50%, you must first complete the replacement cost
estimator tool through the Rating and Policy Management system, and complete the following information:

Estimated Replacement Cost

Date Completed

When processing an increase in Ordinance or Law coverage, you may need to adjust the Coverage A limit of liability
to match the estimated replacement cost, as necessary.

Retain this page for your records.

IL-0010 (01/09) | TRA9SHS 1
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POLICY NUMBER: b IL-0012 (09/05)

IMPORTANT NOTICE REGARDING YOUR INSURANCE COVERAGE
DEDUCTIBLE OPTIONS NOTICE

The deductibles that apply to your policy are displayed on your Declarations Page. There are other deductible
options available 1o you. Selecting a higher deductible will result in a premium credit. However, in the event of a
covered loss, you may be responsible for higher out-of-pocket expenses.. Conversely, selecting a lower deductible

will result in a higher premium, though you may be responsible for lower out-of-pockst expenses in the event of a
covered loss. : ‘

A. If your policy includes coverage for the peril of Windstorm or Hail, there are various
combinations of Hurricane and All Other Perils deductibles available,

[

» Forlosses caused by hurricanes, we offer deductible options of $500, 2%, 5% or 10%.

¢ Forlosses caused by perils other than humricane, we offer a deductible option of $500.

Some hurticane deductibles may not be available due to your policy's coverage limits. If you
select a lower hurricane deductible when a hurricane loss has already occurred under our policy,
or under one issued by another insurer in our insurer group during that calendar year, the lower
deductible will not take effect until January 1 of the following calendar year.

B. If your policy does not include coverage for the peril of Windstorm or Hail, we offer a $500
deductible option, applicable to losses caused by perils other than hurricane.

If you wish to discuss or change your deductible options, please contact!‘your insurance agent. In the event that
affirmative deductible selections are not made, we will continue to apply the deductibles that are displayed on your
Declarations Page.

IL-0012 (09/05) .. PFS$R0B04
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULL;Y.

SINKHOLE LOSS COVERAGE

. DEFINITIONS

The following definitions are added:

“Sinkhole” means a landform created by subsidence of soil, sediment, or rock as underlying $trata
are dissolved by groundwater. A sinkhole may form by collapse into subterranean voids created by
dissolution of limestone or dolostone or by subsidence as these strata are dissolved.

“Sinkhole Activity” means settlement or systematic weakening of the earth supporting such property
only when such settlement or systematic weakening results from movement or raveling of soils,
sediments, or rock materials into subterranean voids created by the effect of water on a limestone or
simiiar rock formation.

“Sinkhole Loss” means structural damage to the building, including the foundation, caused by
Sinkhole Activity. Personal property coverage shall apply only if there is structural damage to the
building caused by Sinkhole Activity.

. COVERAGE

We insure for direct physical loss to property covered under Section | caused by a Sinkhole Loss,
including the costs incurred to: _

1. Stabilize the land and building; and

2. Repair the foundation;

In accordance with the recommendations of the professional engineer who verifies the presence of a
Sinkhale Loss in compliance with Florida sinkhole testing standards and in consultation with you.

Contents Coverage applies if there is a loss resulting from a Sinkhole Loss subject to the limit of
liability on the declarations page. :

. LOSS SETTLEMENT

We may limit any payment for Sinkhole Loss to the actual cash value, not including any repairs
below the foundation, until you enter into a contract for building stabilization or foundation repairs.
After you enter into a contract, we shall pay the amounts necessary to begin and perform such
repairs as the work is performed and the expenses are incurred, without requiring you to advance
payment for such repairs. If building stabilization or foundation repair has begun and the professional
engineer selected or approved by us determines that the repair cannot be completed within the policy
limits, we shall either complete the professional engineer's recommended repair or tender the policy
limits tc you without a reduction for the repair expenses incurred.

Neutral Evaluation:

Following receipt of a sinkhole report or denial of a sinkhole loss claim, “you” may participate-in the
alternative dispute resolution or neutral evaluation for disputed sinkhcle insurance claims provided by
F.S. 627.7074. We will provide to "you” the consumer information pamphlet prepared by the
department that clearly describes the neutral evaluation process and includes the forms necessary o
request a neutral evaluation. Filing a request for neutral evaluation tolis the applicable time -
requirements for filing suit for a period of 60 days following the conclusion of the neutral evaluation
process or 5 years, whichever is later. The neutral evaluation will supercede the appraisal / }
mediation process as the appraisal / mediation process does not apply to Sinkhole disputes.

. EXCLUSIONS

Sinkhole Loss coverage does not increase the limit of liability that applies to the damaged property.
The Section | - Earth Movement Exclusion does not apply to Sinkhole Loss coverage. '
All other provisions of this policy apply. '
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IL-0503-00 {06/07)
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

(3 CATASTROPHIC GROUND COVER
COLLAPSE COVERAGE

A. DEFINITIONS
The following definitions are added:

“Catastrophic Ground Cover Collapse” means geologrcal activity that results in aII cf the
following;

1. the abrupt collapse of the ground oover;' :
2. a depression in the ground cover clearly visible to the naked eye;
3. structural damage to the building, including the foujndation; and

4. the insured structure being condemned and orderéd to be vacated by the
governmental agency authorized by law to issue such an order for that structure.

B. COVERAGE

We insure for direct physical loss to property covered under Sectlon | caused by a Catastrophic
Ground Cover Collapse.

Contents coverage applies if there is a loss resultmg from a Catastrophic Ground Cover
Collapse, subject to the limit of liability on the declarations page.

! ¥
C. EXCLUSIONS

Catastrophic Ground Cover Collapse coverage does not mclude structural damage consisting
merely of the settling or cracking of a foundation, structure, or building. .

Catastrophic Ground Cover Collapse coverage does not increase the limit of Liability that
applies to the damaged property ;

The Section | — Earth Movement Exclusion does not apply to this peril.
All other provisions of this policy apply: b

03303900000 9000252710
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Checklist of Coverage

Policy Type: _ Homeowner’s | ;

{Indicate: Homeowner's, Condominium Unit Owner's, Tenant's, Dwelling, or Mobile Home Owner's)

The following checklist is for informational purposes only. Florida law prohibits this checklist from changing any of the
provisions of the insurance contract which is the subject of this checklist. Any endorsement regarding changes in types of
coverage, exclusions, limitations, reductions, deductibles, coinsurance, renewal provisions, cancellation provisions,
surcharges, or credits will be sent separately. '

Reaviewing this checklist together with your policy can help you gain a better understanding of your policy's actual coverages
and limitations, and may even generate questions. By addressing any questions now, you will be more prepared later in the
event of a claim. Experience has shawn that many questions tend to arise regarding the coverage of attached or delached
screenad pool enclosures, screened porches, and other types of enclosures. Likewise, if your policy insures a |
condominium unit, questions may arise regarding the coverage of certain items, such as individual heating and air
conditioning units; individual water heaters; floor, wall, and ceiling coverings; built-in cabinets and counter tops; appliances;
window treatments and hardware: and electrical fixtures. A clear understanding of your policy's coverages andilimitations
will reduce confusion that may arise during claims settlement,

Please refer to the policy for details and any exceptions to the coverages listed in this checklist. All coverages are subject
to the provisions and conditions of the palicy and any endorsements. If you have questions regarding your policy, please

contact your agent or company. Caonsumer assistance is available from the Department of Financial Services, Division of

Consumer Services' Helpline at (800) 342-2762 or www.fidfs.cam.

This form was adopted by the Florida Financlal Services Commission.

Dwelling Structure Coverage (Place of Residence)

Limit of Insurance: $_208,000 Loss Settiement Basis: B_gp_lag_e_mg_ni_c_ost

{i.e.: Replacement Cost, Aciual Cash Value, Slaled Value, efc.)

Other Structures Coverage (Detached from Dwelling)

Limit of Insurance: $_20,800 Loss Settlement Basis: ng[g;_eme_&gost

{i.e.: Replacement Cost, Actual Cash Value, Stated Value, elc.)

Personal Property Coverage

Limit of Insurance: $_104,000 Loss Settlement Basis: ng]a_c_e_m_em_c_ost

{i.e.: Replacement Cost, Actual Cash Value, Stated Value, etc.)

Deductibles

Galendar Year Hurricane: $4,160/ 2% of Coverage A All Perils (Other Than Hurricane): $_LD_Q_L

IL-CKLS (02/08) THPO5(Rge 1 of 3
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Checklist of Coverage (continued)

The above Limit of Insurance, Deductibles, and Loss Settiement Basis apply to the following perils insured against:

{ltemns below marked Y (Yes} indicate coverage IS included, those marked N {No) indicate coverage is NOT included)

¥ | Fire or Lightning
v | Hurricane
N | Flood (Including storm surge)
Y | Windstorm or Hail (other than hurricane)
¥ | Expfosion
¥ | Riot or Civil Commotion
Aircraft
¥ | Vehicles
Smoke
¥ | Vandalism or Malicious Mischief
v | Theit
y | Falling Objects
y | Weight of Ice, Snow or Sieet
¥ | Accidental Discharge or Overflow of Water or Steam \
Y | Sudden and Accidental Tearing Apart, Cracking , Burning or Bulging
¥ | Freezing )
Y | Sudder and Accidental Damage from Artificially Generated Electrical Current
¥ | Volcanic Eruption !
¥ | Catastrophic Ground Cover Collapse :
v | Sinkhole 2
Any Other Peril Not Specifically Excluded (dwelling and other structures only)

Special limits and loss settlement exceptions may apply to certain iterps. Refer to your policy for details.

t

Loss of Use Coverage'

Coverage

o I Limit of Insurance

Time Limit

{Itemms below marked Y (Yes) indicate coverage IS included, those marked N (No) indicate ¢coverage is NOT included)

See Note Below

Y | Additional Living Expense - $41,600
Y | Fair Rental Value 7 7 $41,600 See Note Below
Y | Civil Authority Prohibits Use : i $41,600 Sea Note Belo_w

Note: Payment will be for the shortest time required to repair the damage: '

¥

Property - Additional/Other Coverages

) Amount of insurance is an additional
{ltems below marked Y (Yes) indicate coverage IS included, Limit of Insurance amount .of'coveragg or is i‘ncluded
those marked N (No) indicate coverage is NOT included) : . within the policy limit.
Included Additional

Y | Debris Removal 5% of the Coverage Lirmit X
Y | Reasonable Re_pairs Coverage Limits X
Y | Property Removed Coverage Limits x

Credit Card, Electronic Fund Transfer Card, or Access x
¥ Device, Forgery and Counterfeit Money $500 :
Y | Loss Assessment $1,000 x
Y Coll_apse \Coverage Limits x
Y | Glass or Safety Glazing Material Coverage Limits X
¥ | Landlord's Furnishings $2,500 X
¥ | Law and Ordinance :  25%) X
Y | Grave Markers ' Coverage Limits X

i $10000 per loss /

Y | Mold/Fungi $20000 aggregate X

IL-CKLS (02/08)
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Checklist of Coverage (continued)

Discounts
{ltems below marked Y (Yes) 'indicate discount 1S applied, those marked N (No) D ollér ($) Amount of Discounl
indicate discount is NOT applied) : |
N | Multiple Policy $0.00
N | Fire Alarm / Smoke Alarm / Burglar Alarm $0.00
Sprinkler
|
Y | Windstorm Loss Reduction _ $-492.00
Y | Building Code Effectiveness Grading Schedule $-27.00
Other 1
Insurer May Insert Any Other Property Coverage Below J
(items below marked Y (Yes) indicate coverage 1S included, Limit of e R:;Zif;:ﬁrgigsgiigl Cash
those marked N {No) indicate coverage is NOT included) Insurance T Value, Stated Vah':‘e, etc.)

Personal Liability Coverage

Limit of Insurance: $__300,000 \

Medical Payments to Others Coverage
Limit of Insurance: $__ 1,000

Liability - Additional/Other Coverages

. © Limit of Amount of insurance is an additional
(tems below marked Y (Yes) indicate coverage IS included, Insurance amount of coverage or.is included
those marked N {No) indicate coverage is NOT included) within the policy limit. _
Included ~ Additional
Y | Claim Expenses $50 per day X
Y | First Aid Expenses ' Incurred Costs X
Y | Damage to Property of Others $500 X
Y | Loss Assessment $1000 X
!
Insurer May Insert Any Other Liability Coverage Below '
(Items below marked Y (Yes) indicate coverage 1S included, those marked N (No) indicate coverage is ~ Limit of
NOT included) ’ Insurance
Y | Animal Liability .$25,000
Y | Diving Board & Pool Slide Liability $25,000
Y| Limited Fungi, Wet or Dry Rot, or Bacteria Coverage $50,000
N| Home Day Care Business . %0
Y | Off-Road, Recreational or Service Vehicle Liability -$25,000
Y | Personal Watercraft Liability .$25,000
Y | Trampoline Liability - ' -$25,000

IL-CKLS (02/08) THposogage 30f3
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IL-CPIC {05/07)
IMPORTANT NOTICE ABOUT THE CPIC RECOUPMENT FEE (2005)

Your policy declarations page may reflect a new charge, titlédACPIC Recoupment Fee (2005).
This charge is based on assessments that the Company paid to Citizens Property Insurance
Corporation (CPIC). -

THE $ 0.38 SURCHARGE IN YOUR PREMIUM FOR THE 2005 ASSESSMENT BY

CITIZENS PROPERTY INSURANCE CORPORATION HAS BEEN REDUCED BY $ 0.00*
DUE TO AN APPROPRIATION BY THE FLORIDA LEGISLATURE.

* There was no reduction in premium because your Florida-based company is unaffected by the appropriation as
it was already assessed on a limited basis. f

e m, ameee e s L
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U.S. TREASURY DEPARTMENT'S OFFICE OF FOREIGN
ASSETS CONTROL ("OFAC") -;
ADVISORY NOTICE TO POLICYHOLDERS

No coverage is provided by this Policyholder Notice nor can it be construed to replace any provisions of your
policy. You should read your policy and review your Declarations page for complete information on the coverages -
you are provided.

This Notice provides information concerning possible impact on your insurance coverage due to directives issued
by OFAC. Please read this Notice carefully. f

The Office of Foreign Assets Control (OFAC) administers and enforces sanctions policy, based on Presidential
declarations of “national emergency”. OFAC has identified and listed numerous: ,

® Foreign agents;

e Front organizations,

® Terrorists;

e Terrorist organizations; and
® Narcotics traffickers;

as "Specially Designated Nationals and Blocked Persons”. This list can be located on the United States Treas-
ury's web site — hitp//www treas.gov/ofac. - '

In accordance with OFAC regulations, if it is determined that you or any other insured, or any person or entity
claiming the benefits of this insurance has violated U.S. sanctions law or is a Specially Designated National and
Blocked Person, as identified by OFAC, this insurance will be considered a blocked or frozen contract and all
provisions of this insurance are immediately subject to OFAC. When an insurance policy is considered to be such
a blocked or frozen contract, no payments nor premium refunds may be made without authorization from OFAC.
Other limitations on the premiums and payments also apply. ‘

ILPoOO1010G4 © ISO Properties, Inc., 2004 Tien i ei1
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Notice of Premium Discounts for Hurrif:ane Loss Mitigation

*** Important Informatlon o
About Your Homeowners Insurance Policy

12/28/2009

Dear Homeowner, .

- ot
Two unprecedented back-to-back hurricane seasons — with eight hurricanes and four
tropical storms — have caused tens of billions of dollars in insured damages.
Predictions of more catastrophic hurricanes making landfall in the U.S. have triggered
significant increases in insurance premiums to cover potentlal future losses. Enclosed
is information regarding wind loss mitigation that will make your home more resistant to
wind and help protect your family during a catastrophic event. in addition to reducing
your hurricane-wind premium by installing mitigation features, you may also reduce the
likelihood of out of pocket expenses, such as your hurncane deductible, you may
otherwise incur after a catastrophic event. i

Sincerely,

TOWER HILL PREFERRED INSURANCE COMPANY

' 3
What factors are considered in establishing my premium?

Your location: The closer you are to the coast, the more vulnerable you are to damage
caused by hurricane winds and this makes your hurricane-wind premium hlgher than
similar homes in other areas of the state. :

Your Qolicy: Your insurance policy is divided into two prerﬁiums: one for damage caused
by hurricane force winds (hurricane-wind) and one for all other damage (all perils), such
as fire.

Your deductible: Under the law, you are allowed to choose a $500, 2%, 5% or 10%
deductible depending on the actual value of your home. The larger your deductible, the
lower your hurricane-wind premium, however, if you select a higher deductible your out-
of-pocket expenses in the event of a hurricane claim will be higher.

H

Improvements to your homie: The state requires insurance companies to offer discounts
for protecting your home against damage caused by hurricane winds. Securing your
roof so it doesn’t blow off and protecting your windows from flying debris are the two
most cost effective measures you can take to safeguard your home and reduce your
hurricane —wind premlum Discounts apply only to the hurricane-wind portion of your

policy. _ K

Your maximum discount: Discounts are not calculated cumulatively. The total discount

is not the sum of the individual discounts. Instead, when one discount is applied, other

discounts are reduced until you reach your maximum discount of 86.00%.

IL-WMCA (04/09) _ . Page'l of 5
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How can | take advantage of the discounts?

Most homeowners will need a licensed or certified professional (general, residential or
building contractor, building inspector, a registered architect, engineer or certified
building code official) to inspect the home to identify potential mitigation measures and
legally verify improvements. There may be other inspection professionals available, for
a listing of Individuals and/or Inspection Companies meeting these qualifications contact
your Insurance Agent. i

How much do these improvements cost?

The costs of the improvement projects vary. Homeowners should contact a licensed
contractor for an estimate. You can find a Certified Business Contractor in your area by
visiting the Florida Department of Business and Professional Regulation online at

www, myfloridalicense.com.

IL-WMCA (04/09) , Page ﬁ of 5
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The following is an example of how much you can reduce your insurance
premium if you have mitigating features on your home. The example is based on
your hurricane-wind premium of $630.00 which is part of your total annual
premium of $1007.18 . Remember, the discounts shown only apply to the
‘hurricane-wind portion of the premium and the discounts for the construction
techniques and features listed above are not cumulative.

Current hurricane loss mitigation features provide yohr policy with a discount of
- _78.00 %, or$_492.00 . ' '

Existing Construction Discounts (Homes built prior to 2002)

Estimated* Annual

Estimated*:Premium Premium (§) is

Description of Feature Discount Percent

: Reduced by:
Roof Covering (i.e., shingles or tiles) i _
» Meets the Florida Building Code . N/A N/A

» Reinforced Concrete Roof Deck® ' N/A N/A

~If this feature is installed on your home you most likely
will not qualify for any other discount,

How Your Roof is Attached , : , :
» Using a 2" nail spaced at 6" from the edge of N/A N/A
the plywood and 12" in the field of the plywood

+ Using a 2 1/2" nail spaced at 6" from the edge N/A - N/A
of the plywood and 12" in the field of the

plywood : ~

» Usinga2 1/2" nail spaced at 6" from the edge - N/A N/A
of the plywood and 6" in the field of the
plywood

Roof-to-Wall Connection ‘

« Using “Toe Nails” — defined as 3 nails are N/A _ N/A
driven at an angle through the rafter and into :

the top roof.

» Using Clips - defined as pieces of metal that N
are nailed into the side of the rafterftruss and N/A /A
into the side of the top plate or wall stud '

« Using Single Wraps — a single strap that is N/A . N/A
attached to the side and/or bottom of the top : )
plate and are nailed to the rafter/truss

» Using Double Wraps - straps are attached to
the side and/or bottom of the top plate and are

N/A N/A
nailed to the rafteritruss i

IL-WMCA (04/09) | Pee hiPos14




; * : Estimated* Annual |
Description of Feature Ef)t'irsn;tﬁgt If;?cn;'nutm Premium ($) is
Reduced by:
Roof Shape
«+ Hip Roof — defined as your roof sloping down N/A N/A
to meet ail your outside walls (like a pyramid).
» Other N/A N/A
Secondary Water Resistance (SWR)
» SWR - defined as a layer of protection N/A N/A
between the shingles and the plywood
underneath that protects the building if the
shingles blow off
» No SWR N/A N/A
Shutters
e None N/A N/A
o Intermediate Type —shutters that are strong A
enough to meet half the old Miami-Dade N/A N/
building code standards '
« Hurricane Protection Type -- shutters that are
strong enough to mest the current Miami- N/A N/A
Dade building code standards ' f

* Estimate is based on information currently on file and the actual amount may vary.

** Shown as not applicable because policy already reflects either the feature noted or a feature

providing a larger discount.

IL-WMCA {04/09)
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New Construction Discounts (Homes built in 2002 or newer)

Y

-

E;:mﬁc: Estimated™ Annual
Description of Feature Discount Premium ($) is
Percent Reduced by:
In addition to the two credits below, all homes built in 2002
or néwer will receive a 72%new home discount on the 5
hurricane-wind portion of your premium. !
|
Shutters 78% $0.00
+ None .
s Intermediate Type —shutters that are strong enough 32% ' $25.00
to meet half the old M|am|—Dade building code
standards
* Hurricane Protection Type -- shutters that are : o
strong enough to meet the current Miami-Dade 82% $25.00
building code standards
Roof Shape .
* Hip Roof - defined as your roof sloping down to 78% $0.00
meet all your outside walls {like a pyramid). ' o
» Other e *

03803900000 9000252710

* Estimate is based on information currently on file and the actual amount may vary.

** Shown as not applicable because policy already reflects either the feature noted or a feature
providing a larger discount.

Alternately and regardless of the year of construction if you meet the minimum fixtures
and constructions requirements of the Florida Building Code you have the option to
reduce your hurricane-wind deductible from N/A to___ N/A

If you have further questions about the construction techniques and features or other
construction techniques and features that could result in a discount, please contact your
agent or the company at __(813) 973-0441 .
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TOWER HILL INSURANCE GROUP, LLC
P.0. Box 147018
Gainesville, FL. 32614-7018

" As General Agent or Policy Administrator for and on behalf of its sponsoring insurance companies:

Hillcrest Insurance Company
Lloyd’s Syndicates
Omega Insurance Company
Praetorian Financial Group, Inc.
Praetorian Specialty Insurance Company
Protective Insurance Company
Protective Specialty Insurance Company
QBE Specialty Insurance Company
Rockhill Insurance Company
Royal Palm Insurance Company
Sagamore Insurance Company
Tower Hill Preferred Insurance Company
Tower Hill Prime Insurance Company
Tower Hill Select Insurance Company ‘
1
PRIVACY NOTICE .

We value you as a customer and respect your right to privacy. This Notice describes the privacy practices of each
insurance company listed above and its affiliates (“companies”) regarding the collection, use, security, and
sharing of non-public personal information (“customer information™) by Tower Hill Insurance Group, LLC and 1ts
affiliates (“Tower Hill™).

I &

Tower Hill is an appointed general agent or policy administrator for the companies (referred to as “we”, “us”, or
“our” in this Notice): As such, Tower Hill solicits, underwrites, issues, and processes property and casualty
insurance policies and claims for the companies. Each company is a separate insurer and may be affiliated with
other insurance companies. -

On behalf of itself, its affiliates and the companies, Tower Hill is providing the following Privacy Notice, as
required by federal and state Jaws. If you have any questions after reading this Privacy Notice, please contact
Tower Hill at the address noted above. '

t

How We Protect Customer Information

We maintain physical, electronic and procedural safeguards that comply with applicable regulatory standards to
protect your customer information. We also restrict access to your customer information to only those individuals
who need to know that information to provide products or services to you. All employees, agents, affiliates, and
third parties are required to adhere to our privacy standards and use customer information only for legitimate
business purposes. |

Information We Collect

We collect customer information about you and the members of your household from the following sources:

Privacy Notice (01/0%) -1-
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* Application Forms: Information we receive from you on applications and othet forms, such as your name,
address, date of birth, social security number, family member information, property location and value.

* Prior Transaction History: Information about your transactions and experiences with us, our affiliates, or
others, such as your policy coverage, premiums, payments, and claims history.

e Reporting Agencies: Information we receive from consumer reporting agencies, other insurers, medical
providers, and insurance support organizations, such as motor vehicle records, and credit report information.

Information We Disclose and To Whom

"We do not disclose any customer information about our customers or forimer customers to anyone, except as
permitted by law, ' '

We may disclose all of the customer information we collect about you, as described above in “Information We
Collect,” to our affiliates and other entities that perform marketing or administrative services on our behalf, or to
other financial institutions with whom we have joint marketing agreements, or as permitted by law. Affiliated
companies may include insurers and reinsurers, insurance agencies and brokers, claims adjusters, and information
technology companies. Other entities are not affiliated companies and may include other insurance and
reinsurance companies, service vendors, insurance agencies and other persons as permitted by law. These
affiliated and other entities provide services necessary to carry out our normal business activities, such as
evaluating requests for insurance products, processing policies and transactions to renew, replace or service your
policy of insurance, evaluating claims, marketing our products and services, and administering policies. Any joint
marketing agreements we have with other entities prohibit the disclosure of any shared non-public personal
information other than to carry out the purposes for which we or such other entities disclose information pursuant
to those marketing agreements. )

We share with our affiliates customer information permitted by law including information arising from
transactions and experiences with you. We do not share other credit-related information with our affiliates, except
as permitted or required by law. f

We will not use or share any personally identifiable health information for any purpose except to underwrite
insurance, administer your policy, account or claim, as required or permitted by law, or as otherwise authorized
by you. '

Notice of Information Practices

You have the right to understand how we use the customer information we collect. Please contact us if you have
any questions. If your insured property is in the states of AZ, CA, CT, GA, HI, IL, KS, MA, ME, MN, MT, NV,
NJ, NC, OH, OR, VA, you have the right to access information we have collected about you and correct
information that is not accurate. You may request a more detailed notice of our access and correction practices
from the address noted above. !

This Privacy Notice describes our practices for current and former customers. If there is more than one person
msured under this policy, only the named insured on the policy will receive this Notice, though additional
insureds may request a copy of this Notice. Please share this information with everyone covered by the policy.
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‘We reserve the right to modify this policy at anytime. If we make material changes, we will provide a revised
Notice. : |

Thank you for choosing Tower Hill and its companies. Our Privacy Notice applies to the following affiliates in
the Tower Hill family of companies:

Alachua Capital Corporation Tower Hill Claims Management 11, Inc. Tower Hill Insurance Group 1, Inc.

ICS Software Acquisition, Inc. Tower Hill Claims Service, LLC Tower Hill Insurance Services, LLC
Omega Insurance Company Tower Hill Claims Service 11, Inc. ) Tower Hill Partrers, inc.

Tomoka Re Holdings, Inc. Tower Hill Commercial Insurance, Inc. Tower Hill Preferred Insurance Company
Tomoka Retnsurance Co., Ltd Tower Hill Holdings, Inc. : Tower Hill Prime Insurance Company
Tomoka Reinsurance Intermediaries, Inc. Tower Hill Insurance Group, LLC. _ Tower Hill Select Insurance Company

Tower Hill Capital Holdings, LLC.

Privacy Notice (01/09) . -2- b
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